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Perspective  / Overview  
 

Founded  in  1967,  Huntington  Beach Hospital  is a  131 -bed,  not  for profit,  acute - 

care community hospital, and member of the Prime Healthcare Foundation, a 

501(c)3 public charity.  

We believe exceptional healthcare should be a part of every community. As the 

only hospital in Huntington Beach, Huntington Beach Hospital is proud to be the 

community hospital serving the residents of Huntington Beach and the 

surrounding area for  the past 5 7 years. Fully accredited by  the Joint 

Commission, and with nearly 200 physicians and more than 400 healthcare and 

other professionals on staff, our highly qualified team is committed to providing 

outstanding service in a safe, comfortable, and caring environment.  

Patients treated at Huntington Beach Hospital benefit from the expertise of a 

large hospital system in a smaller, more personal setting.  

Mission 

To deliver compassionate, quality care to patients and better healthcare to 

communities.  

Values 

Quality  

Å We are committed to always providing exceptional care and performance. 

Compassion  

Å We deliver  patient -centered  healthcare  with  compassion,  dignity,  and  respect  

for  every  patient  and  their  family.  

Community  

Å We are honored to be trusted partners who serve, give back, and grow with 

our communities.  

Physician -Led 

Å We are a uniquely physician -founded and physician -led organization that 

allows  doctors  and  clinicians  to  direct  healthcare  at  every  level.  

About  Huntington  Beach Hospital  
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Action  Cycle Source:  the  Robert Wood  Johnson Foundationõs County  Health  

Rankings website: 

http://www.Countyhealthrankings.org/roadmaps/action -center  

The Community Health Needs Assessment (CHNA) uses systematic, comprehensive 

data collection and analysis to define priorities for health improvement, creates a 

collaborative community environment to engage stakeholders, and an open and 

transparent process to listen and truly understand the health needs of Orange 

County, California.  

 

The Action Cycle shows how to create healthy communities. The rankings later in the 

document assist in understanding what makes a healthy community.  

Creating  a Culture  of Health  in the  Community  

http://www.countyhealthrankings.org/roadmaps/action-center
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This document is a hospital facility -specific Community Health Needs Assessment 

(CHNA) for Huntington Beach Hospital (HBH).  

 

Huntington Beach Hospital, as the sponsors of the assessment, engaged national 

leaders in community health needs assessments to assist in the project. We provide  

the analysis of community health data, facilitated the focus groups, conducted the 

interviews and facilitated a community health summit to receive community input 

into the priorities and brainstorm goals and actions the community could take to 

improve heal th.  

 

 

Starting on April 11 , 202 5, this report is made widely available to the community 

via Huntington  Beach Hospitalõs website https://www.hbhospital.org  and paper 

copies are available free of charge at Huntington Beach Hospital, 17772 Beach 

Blvd., Huntington Beach, CA 92 647 or by phone (714)843 -5000.  

 

    Huntington Beach  Hospitalõs board  of  directors  Chairman  of the Board  approved  thi s 

assessment  on  April  11 , 202 5. 

 

 

2024 Community  Health  Needs Assessment 

PROJECT  

 To continue a formal and comprehensive community health assessment 

process which allows for the identification and prioritization of significant 

health needs of the community to assist with resource allocation, informed  

decision -making,  and  collective  action  that  will  improve  health.  

2 
To continue  a collaborative  partnership  between  all  stakeholders  in  the  

community by seeking input from persons who represent the broad interests 

of the community.  

3 
To support  the  existing  infrastructure  and  utilize  resources available  in 

the  community  to  instigate  health  improvement  in  the  community.  

https://www.hbhospital.org/
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We initiated  the  Community  Health  Needs Assessment  with  the  goal 

to  assess the  health  and  needs of  the  community.  This  process  is an 

affirmation  of  what  weõve been doing  to  improve  health  and  has 

jumpstarted  our  next  implementation  planó  

The information gathered both from public health data provided 

the insight the community needed to set priorities for significant 

health issues and will be used by the community to inform and 

support our implementation plansó  

Dan  Brothman, C hief Executive Officer Huntington Beach Hospital  

 ó  

Community  
 

Data  Collection  and Timeline  

In January 2025 , Huntington Beach Hospital began a Community Health Needs 

Assessment for Orange County and sought input from persons who represent the 

broad interests of the community using several methods:  

Å Information gathering, using secondary public health sources, occurred  in January 

and February  202 5. 

 

Å Community members participated in focus groups and individual interviews for their 

perspectives on community health needs and issues on March 6,  June 25 ,  

October  9th , December  11,  202 4. 

Å A Community Health Summit was conducted on January 15 , 2025  with community 

stakeholders. The audience consisted of healthcare providers, business leaders, 

government representatives, schools, not -for -profit organizations, employers, and 

other community members.  

ñ 

Input  and Collaboration  
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Information  Gaps 

While this assessment was quite comprehensive, it cannot measure all possible aspects of  

health in the community, nor can it adequately represent all possible populations of 

interest. It must be recognized that these information gaps might in some ways limit the 

ability to assess all the communityõs health needs. 

 

Participants  

Twenty -Five Skilled Nursing Facilities, and Twenty -One individuals from  community 

organizations collaborated to implement a comprehensive CHNA process focused on 

identifying and defining significant health needs, issues, and concerns of Orange 

County. The process centered on gathering and analyzing data, as well as receiving 

input from persons who represented the broad interests of the community, to provide 

direction for the community and hospital to create a plan to improve the health of the 

communities.  
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Participation  by those Representing  the  Broad  Interests of  the  

Community  

Participation in Focus Groups  and the Community Health Summit creating the Orange 

County Community Health Needs Assessment and Improvement Plan included:  

     Focus Gro ups  

 

 

Organization  

Population Represented 

(seniors, low income, 

minorities, those w/o access)  

 

 

How  Involved  

Artesia Palms  Seniors /Minorities/Low Income  Focus Group/Interviews  

Garden Park  Seniors/Minorities/Low Income  Focus Group/Interviews  

The Grove  Seniors/Minorities/Low Income  Focus Group/Interviews  

Garden Grove Post Acute  Seniors/Minorities/Low Income  Focus Group/Interviews  

St. Edna Seniors/Minorities/Low Income  Focus Group/Interviews  

Chapman Care Center  Seniors/Minorities/Low Income  Focus Group/Interviews  

Rowntree Gardens  Seniors/Minorities/Low Income   

Focus Group/Interviews  

Huntington Valley  Seniors/Minorities/Low Income  Focus Group/Interviews  

Sea Cliff  Seniors/Minorities/Low Income  Focus Group/Interviews  

Beachside  Seniors/Minorities/Low Income  Focus Group/Interviews  

Crystal Cove  Seniors/Minorities/Low Income  Focus Group/Interviews  

Pelican Ridge  Seniors/Minorities/Low Income   

Focus Group/Interviews  

SunMar Seniors/Minorities/Low Income  Focus Group/Interviews  

Alta Gardens  Seniors/Minorities/Low Income  Focus Group/Interviews  

Fountain Valley Post Acute  Seniors/Minorities/Low Income   

Focus Group/Interviews  

French Park  Seniors/Minorities/Low Income  Focus Group/Interviews  

The Hills  Seniors/Minorities/Low Income  Focus Group/Interviews  

Park Regency  Seniors/Minorities/Low Income  Focus Group/Interviews  

Buena Vista  Seniors/Minorities/Low Income  Focus Group/Interviews  

Cerritos Vista  Seniors/Minorities/Low Income  Focus Group/Interviews  

Advanced Care Rehab at Tustin  Seniors/Minorities/Low Income  Focus Group/Interviews  

Bonita Hills  Seniors/Minorities/Low Income  Focus Group/Interviews  

Anaheim Healthcare  Seniors/Minorities/Low Income  Focus Group/Interviews  

Beach Creek Post Acute  Seniors/Minorities/Low Income  Focus Group/Interviews  

Anaheim Crest  Seniors/Minorities/Low Income  Focus Group/Interviews  

Anaheim Terrace  Seniors/Minorities/Low Income  Focus Group/Interviews  

 

In 2024 quarterly , several  representatives  from  each organization  participated.  
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Community Summit  

 

 

Organization  

Population Represented 

(seniors, low income, 

minorities, those w/o access)  

 

 

How  Involved  

Thoby Archer  Lieutenant  Traffic &  

Huntington Beach Police 

Department (HBPD)  

Community Summit  

Yasmin Bravo  Student Retention Specialist 

Golden West College (GWC)  

Community Summit  

Ryan Brenes  COO, Boys and Girls Club 

Huntington Valley  

Community Summit  

Drew Dipaola  Captain, Huntington Beach 

Police Department (HBPD)  

Community Summit  

Taylor Dun  Recrutiment Manager, Hilton 

Waterfront Beach Resort  

Community Summit  

Juan Esquivel, MPA, CMC  Assistant City Clerk, City of 

Huntington Beach  

Community Summit  

Jessica Jones Office Coordinator, Huntington 

Beach Chamber of Commerce  

Community Summit  

Kelly Jones Sales Manager, Russell Reality 

Group  

Community Summit  

Jessica Kelly Manager of Homeless & 

Behavioral Health City of 

Huntington Beach  

Community Summit  

Caroline Leach  Manager, RCL and Associates, 

LLC 

Community Summit  

Alice Lee, ED.D  Assistant Superintendent of 

Educational Services  

Ocean View School District 

(OVSD) 

Community Summit  

Denise Macallister  Board Member and Treasurer 

International Surfing Museum  

Community Summit  

Trevor McDonald  Marine Safety Battalion Chief  

HB Fire Department  

Community Summit  

Julio Mendez  Lieutenant,  

Huntington Beach Police 

Department (HBPD)  

Community Summit  

Joseph Min  Director of Food and Beverage, 

Hilton Waterfront Beach Resort  

Community Summit  

Genevieve Murphy  Owner, Visiting Angels  Community Summit  

Jeffrey Russell  CEO, Russell Reality Group  Community Summit  

Lori Sueki  Owner, Mochi Queen  Community Summit  

Sean Suter  Facilities Utilization Specialist  

Golden  West College (GWC)  

Community Summit  

Sabrina Timothy  Assistant Executive Director,  

HB Wetlands Conservancy  

Community Summit  

Clara Tsang  Vice President of Public 

Relations & Communications, 

Visit Huntington Beach  

Community Summit  
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Many members of the community participated in focus group s and  individual 

interviews. We  are pleased to share the results of  the Community Health Needs 

Assessment with the rest of the community in hopes of at  tracting more advocates 

and volunteers to improve the health of our communities. The following pages 

highlight key findings of the assessment. We hope you will take the time to review 

the health needs of our community as the findings impact each and every citizen in 

one way or another; and join in the improvement efforts . 

Input of the Medically Underserved,  Low -Income,  and Minority 
Populations  

Input of medically underserved, low -income and minority populations was received 

though interviews, focus groups , and the community health summit. Agencies 

representing these population groups were intentionally invited to the focus group, 

interviews and summit.  

Input  of those with  Expertise  in Public  Health  

Orange  Countyõs Healthier  Together  initiative  is comprised  of involves  over 

80  private and public organizations .  including the Orange County Health Care 

Agency  collaborating on partnerships for priority areas like infant and child health, 

obesity, diabetes, behavioral health, and older adult health . We utilized th e 

20 23&2024  Orange  County  community  Indicators  health assessment priorities to 

assist with selection of the 20 24  priority list.  

                      

Photo Credit:  HBH 

Community  Engagement  and Transparency  
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Orange County was the primary focus of the CHNA due to the service area of Huntington 

Beach Hospital. Used as the study area, Orange County provided 82% of January 1, 2024 

through December 31, 2024, inpatient discharges . The community includes medically 

underserved, low -income, and minority populations who live in the geographic areas from 

which Huntington Beach Hospital draws their patients. All patients were used to determine 

the service area without regard to insurance  coverage or eligibility for financial assistance 

under Huntington Beach Hospitalõs Financial Assistance Policy. 

Huntington  Beach Hospital  Study  Area  - 2024 
 

 

Photo Credit:  HBH 

 

                                              

Community  Selected  for  Assessment 
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Key Findings 
 

Results 

Based on the previous CHNA priorities, secondary data, focus groups, and interviews, 

the community summit participants selected the following significant health needs to 

be the  focus of the work of community over the next three years.  

1.  Substance  Misuse  

2.  Mental  Health  

3.  Chronic Disease (Diabetes, Heart Disease, Stroke, and Asthma)  

4.  Access to  health  for  unhoused  population , housing  (affordable) , and uninsured  

5.  Education  (as a means  of  escaping  poverty  and  improv ing  health)  

 

 

 

 

 

 

Both primary and secondary data 

sources were used in the CHNA.  

 

Primary  methods  included : 

Å Focus groups and individual 

interviews with community members  

Å Community  Health  Summit  

 

Secondary  methods  included:  

Å Public  Health  Data ð death  

statistics, County Health Rankings, 

cancer incidence  

Å Demographics and socioeconomics ð 

population,  poverty,  uninsured, 

unemployment  

Å Psychographics ð behavior measured 

by spending  and  media  preferences  

 

 

 

Photo Credit:  HBH 

Community  Health  Assessment 

Process and Methods  
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Description  of the  Communities  Served 
 

 

The table below shows the demographic summary  of Huntington Beach and  

Orange County  compared  to California and the U.S.  

 

 

    

Source:  U.S. Census Bureau  

 

https://www.census.gov/quickfacts/fact/table/huntingtonbeachcitycalifornia,orangecountycalifornia,CA,US/PST045  

223  

 

Demographics  
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Description of the Communities Served  

 

 

 

Source:  U.S. Census Bureau  

https://www.census.gov/quickfacts/fact/table/huntingtonbeachcitycalifornia,orangecountycalifornia,CA,US/PST045  

223  

 

 

 

 

 

 

Demographics  
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Description  of the  Communities  Served 
 

 

 

             

 

Source:  U.S. Census Bureau  

https://www.census.gov/quickfacts/fact/table/huntingtonbeachcitycalifornia,orangecountycalifornia,CA,US/PST045  

223  
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Orange  County  

 

                

  
Source:  U.S. Census Bureau  

https://data.census.gov/vizwidget?g=050XX00US06059&infoSection=Age+and+Sex  
 

 

 

 

 

 

 

Demographic s 
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Orange  County  
 

¶ Orange Countyõs median age increased from 38.6 in 2019 to 39.2 years in 2021. At the state 
level, the median age increased from 37.0 to 37.6 over the same time period. Since 2010, the 

countyõs median age has increased by 4 years or by 11.4 percent.  

 

¶ From 2021 to 2022, Orange County is estimated to have lost a net 14,847 residents. While 

natural increase  (births minus deaths) served to increase the population by 7,542 and net 

immigration brought in 8,135 international immigrants, a total of 30,524 county residents moved 

from Orange County to other locations domestically.  

 

¶ Orange County lost a net 23,338 residents between 2020 and 2021 due to decreased levels of 

both natural increase and international migration. Net domestic migration, in this case residents 

leaving for other parts of the U.S., increased over the past year f rom 26,402 to 30,524 or 15.6 

percent. This trend is indicative of the housing affordability crisis pushing workers and families 

out of the region  

 

¶ Orange County is also growing more diverse. While the number of White and Pacific Islander 

residents in Orang e County has declined since 2010 by 10.2 percent and 15.5 percent, 

respectively, all  other races or ethnicities have seen increases in the proportion of residents. The 

number of residents who  self -identified as ôsome other raceõ increased from 4,755 to 13,003 

from 2010 to 2021, an increase of 173.5  percent, followed by residents who self -identify as ôtwo 

or more racesõ which increased by 92 percent. Asian residents increased 27.9 perc ent, while 

Black, Native American, and Hispanic/Latino residents increased by  15.5 percent, 14.5 percent, 

and 6.0 percent, respectively  
 

                                                    
 

Demographics  
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Orange  County  

 
POPULATION  

 
Orange Countyõs population continues to decline, albeit at a slightly slower rate than in 2020 and 

2021. The county lost approximately 20,000 residents between 2020 and 2021, just under 15,000 

between 2021 and 2022, and 14,782 between 2022 and 2023. Overall, Oran ge County has lost just 

under 50,000 residents (about 1.6 percent of its population) between 2020 and 2023. This same 

trend occurred at the state level ñ California lost almost 600,000 residents, 1.5 percent of its total 

population, between 2020 and 2023.  Orange County remains the third most populated county in 

California, the sixth most populated county in the nation, and remains larger than 17 states 

including Arkansas, Mississippi, and Kansas.  

                   
Orange County has an average population density of 3,926 residents per square mile, 4.2 percent 

more than in 2010 but 1.0 percent less than in 2022.  

 

                                                    

Demographics  
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Orange  County  

 
POPULATION  

 
Residents over the age of 65 are the only age group expected to increase in proportion over the 

next  several decades, growing from 18 percent of the population in 2023 to 29 percent in 2060.  

 
 

                               
 

While the proportion of White residents is expected to shrink from 41.1 percent in 2023 to 35.9 percent  

in 2060, the proportion of Hispanic/Latino residents will increase from 36.0 percent to 40.3 percent. 

The proportion of multiracial residents will incr ease from 2.7 percent to 4.2 percent. Asian residents are 

expected to see a slight decline from 18.1 percent of the population to 17.1 percent, and African 

American residents will see a slight increase from 1.6 percent to 1.9 percent of the population. Pac ific 

Islander residents are expected to remain steady at 0.3 percent of the population while the Native 

American population will see a slight bump from 0.2 percent to 0.3 percent.  

 

                        
 

Demographics  
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Orange  County  
 

INTERNATIONAL RESIDENTS  

 
Orange County is home to approximately 961,638 foreign -born residents as of 2021. This accounts 

for 2.1 percent of all foreign -born residents in the United States and 9.2 percent of foreign -born 

California residents. Despite an overall declining population , the number of foreign -born residents in 

the county increased by 11,813 residents from 2019 to 2021 or by 1.2 percent.  

 

               
 
 
 

Demographics  
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Orange  County  
 

MEDIUM HOUSEHOLD INCOME  

 

Orange Countyõs median household income reached $100,559 in 2021, representing a decline of 

$1,519or 1.5 percent from the inflation -adjusted 2019 median of $102,078. The countyõs median 

household  income is $15,652 (18.4 percent) above the state median of $84,907 and $30,842 (44.2 

percent) above th e national median of $69,717.  

 

Approximately 4.9 percent of Orange County households are in the òvery lowó (less than $10,000) 

income  classification. While this percentage is below state (5.3 percent) and national (6.0 percent) 

averages, it  still represents a significant number of county residents. Orange County households with 

incomes over  $200,000 increased from 17.0 percent in 2020 to 19.2 percent in 2021, well above 

both the state an d national rates of 15.5 percent and 9.8 percent, respectively. Overall, 50.2 percent 

of Orange County  households make over $100,000, above the state (43.1 percent) and the nation 

(34.0 percent).  

 

                  

Demographics  
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Orange  County  
 

MEDIUM HOUSEHOLD INCOME  

 
Despite significantly reduced supply chain restraints, consumer prices remain high, putting 

additional strain on lower income residents and families. While the pace of inflation has begun to 

slow, consumer finances remain tight. While volatility in the financial s ector seems to have subsided 

in the near -term, considerable weakness in the commercial office sector suggests that more 

economic hardships may be on the horizon.  

 
 

 
 

Demographics  
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Orange  County  
 

QUALITY OF LIFE  

 

PERSONAL CRIME REMAINS LOW IN OC DESPITE RISE IN TOTAL CRIME INDEX 

 

Crime indexes across the nation saw increases from 2022 to 2023, with Dallas and Travis (Texas) 

counties  seeing their crime index increase from 129 to 138 and 130 to 133, respectively. King 

County (Washington)  jumped from 154 to 170, and Californiaõs overall statewide crime index 

increased from 107 to 111. Two  regions, Suffolk County (Massachusetts) and San Francisco County, 

saw their crime indexes decline over  the past year, shrinking from 107 to 92 and from 228 to 144, 

respectively. Despite the increase i n Orange  Countyõs total crime index from 85 to 107, its personal 

crime index remained one of the lowest among peer  regions. Overall, while Orange Countyõs total 

crime index is 7 points above the national average of 100, it  remains 4 points below the stateõs index 

of 111.  

 

                                                
 
 
 
 
 
 

Demographics  
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Orange  County  
 

QUALITY OF LIFE  

 
  

                            
 

Huntington Beach reached 14th on the list due to improvements in Education & Child Care as well as  

Affordability, while Anaheim jumped from 99th to 95th with its Education & Child Care ranking 

improving  from 91st to 65th. Garden Grove and Santa Ana both saw their overall rankings decline with 

Garden Grove  falling from 55th to 72nd and Santa Ana from 137th to 144th. Garden Grove suffered 

from a large decline  in Health & Safety, from 24th to 49th, while Santa Ana saw its Education & Child 

Care category rank drop  from 84th to 123rd . 
 

                               
 

Demographics  
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Orange  County  

EMPLOYMENT /LABOR/BUSINESS  

 

Orange Countyõs most in-demand occupations between May 2022 and May 2023 were Registered 

Nurses  with 28,787 job postings, followed by Retail Salespersons (16,912 job postings) and Sales 

Representatives,  Wholesale (14,874 job postings).  

 

       
 
 
From Q4 2019 to Q4 2020, Orange Countyõs industry clusters shed 77,848 jobs during the COVID 

recession,  representing a decline of 10.1 percent, before recovering to 753,188 as of Q4 2022, 

remaining 2.4 percent  below its Q4 2019 peak of 771,782. Health Services is the only industry cluster 

to have completely recovere d or surpassed its Q4 2019 total, expanding by 4.2 percent as of Q4 

2022.  

 

                                        
 
 

Demographics  
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Orange  County  
 

HOUSING SECUITY  

 
The number of Orange County residents living in sheltered homeless arrangements increased from 

2,661in 2022 to 2,993 in 2023, an increase of 12.5 percent. Sheltered homeless arrangements 

include residents  in emergency shelters, transitional housing, and Safe Haven projects. 

Approximately 953 of these residents  (or 31.8 percent) were ôadults and children,õ representing a 

slight increase over the total of 950 measured  in 2021. The number of homeless sheltered adults in 

Orange County increased from 1,704 to 2,029,  an increase of 19.1 percent, while the number of 

homeless ôchildren onlyõ increased. This increase in homelessness, which reflects the impact of 

declining affordability rates and other financial hardships, will  be an ongoing concern in the near 

term. However, the increase in sheltered homeless arrangements also  highlights there are more 

sheltered beds for homeless residents than ever before. This illustrates the  

significant efforts made over the past few years by local and regional organizations to better support 

and  assist homeless residents.  

 

As of 2023, the majority of Orange Countyõs homeless sheltered population was White (78 percent). 

African Americans represented 11.0 percent  of the homeless population, while Native  Americans, 

Asians, and residents of  multiple races each represented  about 3.0 percent of the total.  African 

Americans, wh o make up only 1.7 percent  of the overall county  population, are thus  

disproportionatel y likely to experience  homelessness in  Orange County.  

 
 

                               
 

Demographics  
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Orange  County  
 

HOUSING SECUITY  

 

While the number of sheltered homeless Veterans in Orange County registered another year -over -

year decline, falling 31.1 percent from 2022 to 2023, all other groups saw increases. Chronically 

homeless  sheltered individuals saw the largest year -over -year jump, with 97 more homeless sheltered 

residents.  Overall, 2023 saw 20 more seniors, 13 more victims of domestic violence, and 7 more 

youth in homeless  shelters than in 2022.  
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Orange  County  
 

FINANCIAL STABILITY  

 

While inflation growth has mitigated over the past year, costs remain elevated, which is a significant 

factor  in national credit card debt rising to nearly $1 trillion as of Q1 2023. Since Q1 2021, credit 

card debt has  increased by a quarterly average of 2.2 percent compared to 2.0 percent for mortgage 

debt, 1.4 percent  for auto loan debt, and 0.3 percent for student loan debt. 1 Housing, perhaps the 

most significant element  of cost of living, remains a primary challenge across the nation but 

especially in Orange County. While  the regional labor market has proven surprisingly resilient 

following the pandemic months, th e pace of  economic growth is expected to slow as the Federal 

Reserve signaled the potential for additional interest  rate increases in 2023 to further temper 

inflation.  

 

The 2021 Family Financial Stability Index for Orange County (FFSI -OC) shows that 20 percent of  

neighborhoods had high levels of family financial instability (scores of 1 to 4 out of a maximum score 

of  10, where 1 is the least stable and 10 is the most stable). The FFSI -OC measures the financial 

stability of  families with children under 18 by Orange County neighborhood and is a composite of 

three metrics:  family income, employment status, and the proportion of household income spent on 

rent.  

 

                  

Demographics  



17772  Beach Blvd | Huntington  Beach, CA 92647  | 714.843.5000  | hbhospital.org  29 

 

 

Orange  County  
 

FINANCIAL STABILITY  

 

FFSI-OC tracking began in 2012, when 39 percent of neighborhoods received òunstableó FFSI-OC 

scores  of 4 or less. While instability rose to include 41 percent of neighborhoods in 2013, family 

financial stability  steadily improved each year between 2013 through 2019, when only 18 percent of 

neighborhoods had  comparable levels of family financial instability.  

 

Pockets with the highest levels of instability (scores of 1 or 2) can be found in Fullerton, Santa Ana, 

Irvine,Laguna Hills, Placentia, Costa Mesa, Anaheim, Stanton, Garden Grove, Westminster, Los 

Alamitos, Tustin, and Buena Park.  
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Orange  County  
 

FINANCIAL STABILITY  

 

The FFSI-OC is used as a proxy to track Orange County United Wayõs progress toward their Fund 

Advocate  Collaborate Educate (FACE) 2024 goal: òreduce the percentage of financially unstable 

families by 25  percent.ó For this purpose, òfinancially unstableó is defined at the neighborhood level as 

an FFSI-OC score of 4 or lower for a census tract. There has been a 48 percent improvement between 

2012 and 2021  in the percentage of neighborhoods scoring as financially unstable.  
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Interview  and Focus Group  Results 
 

Community stakeholders representing the broad interests of the community as well as 

those representing low income, medically underserved, and minority populations 

participated in individual interviews and focus groups on  January 15 , 202 5, for their 

input into the communityõs health. Community participation in individual interviews 

represented a broad range of interests and backgrounds. Below is a summary of the 

focus groups and interviews.  

 

1. How  do  you  define  health?  

¶ Physical health : How well your body functions ñthings like strength, stamina, nutrition, 

sleep, absence of disease, etc.  

¶ Mental health : Your emotional and psychological well -beingñhow you handle stress, 

relate to others, and make choices.  

¶ Social health : The quality of your relationships and your ability to connect, interact, and 

support others.  

¶ Spiritual health : For some people, this means a sense of purpose, values, or connection 

to something bigger than themselves.  

¶ Environmental health : How your surroundings support or challenge your well -beingñ

like clean air, safe housing, access to healthcare, etc  

 

2. For  the  purposes  of  this  Community  Health  Needs  Assessment,  the  community  is  

Orange  County,  generally,  how  would  you  describe the  communityõs health?  

Å The overall health of the community is relatively stable, with many residents reporting 

access to healthcare and maintaining a  baseline level of wellness.  

Å Within the city, general health outcomes are fair, though there remains significant room 

for improvement, especially in underserved areas. A growing concern is the noticeable 

decline in individual health due to delays in seeking medical attention ñoften a r esult of 

cost barriers, limited access, or fear stemming from the pandemic.  

Å The lingering effects of COVID -19 have exacerbated existing conditions, increased 

mental health challenges, and caused disruptions in routine care and preventive 

services.  

Å Additionally, the ongoing substance use crisis continues to harm individuals and 

families, undermining both physical and mental well -being across the population.  

Å Many community members, particularly older adults, are dealing with the compounding 

effects of aging, sedentary lifestyles, and chronic health conditions like obesity, 

diabetes, and cardiovascular disease.  

Å  

3. What  are  the  most  significant  health  issues  for  the  community  today?  

Å Mental Health  

Mental health remains a significant concern in the community, particularly in the aftermath 

of the COVID -19 pandemic, which contributed to a marked rise in depression, anxiety, and 

social isolation. Individuals experiencing homelessness often face complex mental health 

conditions that are compounded by limited access to consistent care and support services. 

Conditions such as dementia and Alzheimerõs disease are also on the rise, presenting 

unique challenges for caregivers and healthcare systems, especially  when it comes to 

finding appropriate placements and long -term care options. Furthermore, mental health  
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struggles are frequently intertwined with substance use disorders, creating a cycle that is 

difficult to break without comprehensive, integrated interventions.  

Å Access to Care  

Barriers to accessing timely and appropriate care persist, particularly for primary care and 

transitional services following hospitalization. These gaps are especially pronounced among 

non -English -speaking populations, who often face language barriers, lim ited health literacy, 

and cultural differences that can hinder effective communication with providers. Navigating 

the healthcare system remains a challenge for many, leading to delayed treatment, 

unmanaged chronic conditions, and increased reliance on emer gency services.  

Å Chronic Diseases  

The prevalence of chronic illnesses such as diabetes, heart disease, and respiratory 

conditions continues to burden the healthcare system and affect quality of life for many 

residents. These diseases often stem from a combination of lifestyle factors, envi ronmental 

exposures, and limited access to preventive care. Without early intervention and sustained 

management, these conditions can escalate, contributing to frequent hospitalizations and 

long -term health complications.  

Å Cultural Considerations  

Cultural dynamics play a crucial role in shaping health behaviors and trust in medical 

systems. Within Hispanic, Korean, and East Indian communities, there can be a general 

hesitancy or mistrust toward Western medicine and healthcare institutions. These cultural 

barriers may lead to delayed care, underutilization of preventive services, and 

communication gaps between  patients and providers. Tailored outreach, culturally 

competent care, and language -accessible services are essential to bridging these divides 

and improving health outcomes across diverse populations.  

4. What  are  the  most  significant  health  issues  facing  various  populations  including  

medically  underserved and low -income populations ? 

1. Access to Affordable Healthcare  

¶ Low -Income and Medically Underserved Populations : These groups often face 

barriers to accessing quality healthcare due to lack of insurance, high out -of -pocket 

costs, and limited availability of providers in their communities. Federally Qualified 

Health Centers (FQHCs) and community health clinics are c ritical but are often 

overburdened, resulting in long wait times and inadequate care.  

¶ Immigrant Communities : Immigrants, especially those without legal 

documentation, face additional barriers to healthcare due to fear of deportation, 

language barriers, and lack of access to government -funded programs like Medi -Cal. 

This creates a significant health gap between immigrant and native -born 

populations.  

2. Chronic Diseases and Lifestyle -Related Conditions  

¶ Diabetes, Heart Disease, and Hypertension : Low -income communities in Orange 

County are disproportionately affected by chronic conditions such as diabetes, heart 

disease, and hypertension. These diseases are often exacerbated by poor access to 

healthy foods (due to food deserts), lack of health education, and limited access to 

preventative care and medications.  

¶ Obesity : Obesity is prevalent among low -income populations, due in part to limited 

access to nutritious food, sedentary lifestyles, and a lack of affordable, safe spaces 

for physical activity. Obesity is a risk factor for a wide range of chronic conditions, 

inclu ding diabetes, heart disease, and certain cancers.  
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3. Mental Health  

¶ Depression, Anxiety, and Substance Use : Mental health issues, such as depression 

and anxiety, are prevalent among low -income populations in Orange County. Social 

determinants like poverty, unemployment, and housing instability contribute to 

stress and mental health crises. Substance use disord ers, particularly related to 

alcohol and opioids, are also significant concerns.  

¶ Access to Mental Health Services : There is a shortage of mental health 

professionals in underserved areas, and many low -income individuals lack access to 

affordable mental health care. This often leads to untreated mental health 

conditions, particularly in immigrant and homeless populati ons.  

4. Health Disparities and Cultural Barriers  

¶ Hispanic, Korean, and Other Minority Populations : Ethnic and cultural factors 

significantly influence health outcomes. Non -English -speaking communities, such as 

Hispanic, Korean, and Vietnamese populations, face language barriers that make it 

harder to access health services and navigate the healthcare system. Additionally, 

cultural mistrust of medical institutions and practices often leads to delays in seeking 

care.  

¶ Discrimination in Healthcare : Racism and cultural insensitivity within healthcare 

systems contribute to health disparities. People of color and immigrants may face 

discrimination or receive lower -quality care, leading to worse health outcomes in 

comparison to White residents.  

5. Homelessness  

¶ Health Conditions in Homeless Populations : Homeless individuals in Orange County 

face significant health challenges, including higher rates of mental health disorders, 

substance abuse, infectious diseases (such as tuberculosis and HIV), and chronic 

conditions like diabetes and hypertension. The l ack of stable housing exacerbates 

their health issues and makes it more difficult to access consistent medical care.  

¶ Barriers to Care : Homeless individuals often face logistical challenges in accessing 

healthcare, such as the lack of transportation, identification, or the ability to make and 

keep medical appointments. Many homeless individuals are also reluctant to seek care 

due to nega tive past experiences with healthcare providers.  

6. Environmental Health Risks  

¶ Air Pollution and Respiratory Diseases : Orange County struggles with poor air 

quality, which contributes to respiratory conditions such as asthma, bronchitis, and 

other chronic lung diseases. Low -income and minority communities, particularly those 

living near busy highways and industrial areas , are more likely to suffer from the 

health effects of air pollution.  

¶ Heat and Wildfire Risks : Rising temperatures and wildfires, exacerbated by climate 

change, pose health risks, especially to seniors and individuals with respiratory 

conditions. Poorer communities, particularly those without air conditioning or 

adequate housing, are more vulnerab le to heat -related illnesses and are often 

displaced during wildfire evacuations.  

7. Maternal and Child Health  

¶ Infant Mortality and Preterm Births : Disparities in maternal and child health 

outcomes are significant in Orange Countyõs low-income and minority populations. 

African American and Hispanic women, for example, have higher rates of preterm 

births and infant mortality compared to other groups.  Limited access to prenatal care, 

poor nutrition, and higher levels of stress are contributing factors.  

¶ Adverse Childhood Experiences (ACEs) : Children in low -income and underserved  
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communities are more likely to experience ACEs, such as trauma, abuse, and neglect, 

which can have long -lasting effects on their mental and physical health. Early 

interventions are needed to mitigate these effects, but many families lack the 

resources to a ccess necessary support services.  

8. Housing and Homelessness  

¶ Substandard Housing Conditions : Poor housing conditions, such as overcrowded 

living spaces, lack of ventilation, mold, and lead exposure, contribute to health issues 

like asthma, respiratory infections, and developmental delays in children. Low -income 

households, particularly those in the service industry, are most likely to experience 

these substandard living conditions.  

¶ Housing Instability : Rising housing costs and lack of affordable housing contribute to 

homelessness or housing instability for many families, exacerbating stress and mental 

health issues and creating further barriers to healthcare access.  

9. Healthcare Workforce Shortages  

¶ Shortage of Providers : In many parts of Orange County, particularly in low -income 

and rural areas, there is a shortage of primary care providers, mental health 

professionals, and specialists. This shortage leads to long wait times for appointments 

and limits access to necessary healthcare services. Inc reasing the availability of 

healthcare providers in underserved areas is essential to addressing these gaps.  

10.  Substance Use and Addiction  

¶ Opioid and Drug Abuse : Like much of the United States, Orange County faces a 

growing opioid crisis, along with challenges related to alcohol and other substance 

abuse. Low -income populations and communities of color are often disproportionately 

affected by addiction due to fac tors like limited access to rehabilitation services, higher 

levels of stress, and socioeconomic challenges .   

 

5. What  are  the  most  significant  health  issues  facing  the  minority  populations?  

 

¶ Mental Health Disparities:  Communities such as Latino, Black, and Asian American 

populations encounter barriers to accessing mental health and substance use 

services.  These challenges are compounded by cultural stigma, language barriers, 

and a shortage of culturally competent providers.    

¶ Chronic Disease Burden:  Chronic conditions like diabetes, hypertension, and heart 

disease disproportionately affect minority groups, including Native Hawaiian, Pacific 

Islander, and Latino communities.  These disparities are linked to factors such as 

limited access to preventive c are and socioeconomic challenges .   

¶ Environmental Health Risks:  Communities of color often reside in areas with 

higher exposure to environmental pollutants, leading to increased risks of 

respiratory diseases and other health issues.  These environmental injustices 

contribute to the overall health disparities observed in  these populations .   

¶ Limited Healthcare Access:  Non -English -speaking populations face challenges in 

accessing primary and post -hospital care due to language barriers and a lack of 

culturally sensitive services.  This can lead to delayed treatments and poorer health 

outcomes.  

¶ Vaccination Disparities:  During health crises like the COVID -19 pandemic, 

vaccination rates among Latino and Asian American communities lagged behind 

their representation in the population, highlighting systemic inequities in healthcare 

outreach and access.    
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¶ Cultural and Linguistic Barriers:  Trust in the healthcare system varies among 

different cultural groups, with some Hispanic, Korean, and East Indian communities 

exhibiting hesitancy towards Western medical practices.  This mistrust can result in 

underutilization of healthcare services and delayed care.  

 

6. What  are  the  most  significant  health  issues  facing  children ? 

 

¶ Mental and Behavioral Health : There has been a notable increase in mental health 

concerns among children, including anxiety, depression, and behavioral issues.  The 

COVID-19 pandemic exacerbated these problems due to disruptions in routines, social 

isolation, and limited access to men tal health services.  The Orange County Health Care 

Agency offers evaluations, therapy options, medication management, crisis intervention, 

and support services to address these challenges.    

¶ Infant Exposure to Harmful Substances : Reports indicate a rise in the number of 

infants exposed to substances such as alcohol and cannabis, particularly in their first 

week of life.  This trend poses significant risks to early childhood development and 

underscores the need for enhanced prenata l care and substance use education.    

¶ Environmental Health Risks : Children are more susceptible to illnesses caused by 

exposure to harmful chemicals found in homes and the environment.  Efforts are 

underway to educate families on limiting children's contact with these substances to 

prevent related health issues.    

¶ Access to Childcare and Early Education : The high cost and limited availability of 

quality childcare services present barriers for many families, affecting children's early 

development and readiness for school.  Addressing these challenges is crucial for 

promoting equitable educational outcomes.   

¶ Chronic Absenteeism and Educational Disparities : Chronic absenteeism remains a 

concern, impacting children's academic performance and long -term health.  Factors 

contributing to absenteeism include health issues, family economic challenges, and lack 

of access to supportive services.    

¶ Child Poverty : A significant proportion of children in Orange County live in poverty, 

which is closely linked to adverse health outcomes.  Economic hardship can lead to 

inadequate nutrition, housing instability, and limited access to healthcare services, all of 

which ne gatively affect children's health.  

7. What are the most significant health issues facing the minority seniors ? 

 

¶ Mental Health and Cognitive Decline : Many older adults experience mental health 

challenges such as depression, anxiety, and cognitive impairments like dementia and 

Alzheimer's disease.  Programs like the Older Adult Support and Intervention System (OASIS) 

provide mental health recovery servi ces for seniors who are homeless or at risk of 

homelessness and have severe mental illnesses.    

¶ Chronic Diseases and Physical Decline : Chronic conditions such as diabetes, heart 

disease, and respiratory illnesses are prevalent among seniors, often leading to decreased 

mobility and independence.  The Health Assessment Program for Seniors (HAPS) offers 

comprehensive evaluations to identify  and manage these health issues, aiming to improve 

seniors' overall well -being.    

¶ Food Insecurity and Malnutrition : A significant number of older adults face food 

insecurity, increasing their risk for malnutrition, hospitalizations, and higher healthcare  
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costs.  Community organizations like Age Well Senior Services provide meal programs to 

support seniors' nutritional needs.    

¶ Housing Instability and Homelessness : Affordable housing shortages contribute to 

housing instability among seniors, leading to increased risks of homelessness.  Programs 

like OASIS aim to address these issues by providing coordinated services to promote 

wellness and recovery for at -risk older  adults.    

¶ Environmental Health Risks : Seniors are particularly vulnerable to environmental hazards 

such as wildfire smoke, which has been linked to increased mortality and emergency room 

visits among older populations.  The growing frequency and intensity of wildfires in 

California exacerbate  these health risks.    

¶ Access to Healthcare Services : Navigating the healthcare system can be challenging for 

seniors, especially those with limited mobility or cognitive impairments.  Services like the OC 

Office on Aging provide information and assistance to help older adults access necessary 

healthcare and  support services.    

8. The  community  performed  a CHNA  in  20 22  and  identified  priorities  for  health 

im provement  

  

Á Mental Health  

Á Community Education /awareness  

Á Older adult health  

Á Substance Misuse  

What  has  changed  most  related  to  health  status  in  the  last  three  years?  

¶ All  are still  issues  

¶ Due to  COVID, most  have gotten  worse  

¶ Unhoused  population  especially  seniors  are additiona l  

 

9. What,  if  any,  health  issues  or  inequities  did  the  Covid -19  pandemic  expose  in  the 

community  

 

¶ Health Disparities Among Minority Communities : The pandemic disproportionately 

affected Latino, Black, and Pacific Islander populations in Orange County. These 

communities experienced higher rates of infection, hospitalization, and death due to 

underlying health conditions, limited access to care, an d crowded living conditions.  

¶ Barriers to Healthcare Access : Many residents, particularly immigrants and low -income 

individuals, faced significant challenges accessing COVID -19 testing, treatment, and 

vaccinations. Language barriers, lack of insurance, transportation issues, and fears related 

to immigration status  exacerbated these disparities.  

¶ Mental Health Crisis : The pandemic triggered a surge in mental health issues, including 

anxiety, depression, and substance use. Isolation, job loss, and uncertainty hit youth, 

seniors, and frontline workers especially hard. Mental health services were often 

overwhelmed or dif ficult to access.  

¶ Delayed Medical Care : Many people postponed routine care, chronic disease management, 

and preventive screenings due to fear of infection or restricted access to healthcare 

services. This led to worsening health outcomes, particularly for those with diabetes, heart 

disease, and cancer.  
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¶ Economic Instability and Basic Needs : Job losses and school closures left many families 

without stable income, housing, childcare, or food. Children missed out on school meals, 

and seniors faced disruptions in programs like Meals on Wheels, increasing food insecurity 

and malnutrition.  

¶ Digital Divide and Telehealth Gaps : As healthcare and education shifted online, those 

without reliable internet access, digital literacy, or devices ñoften older adults, low -income 

households, and non -English speakersñwere left behind, widening the equity gap in care 

and education.  

10.  What behaviors have the biggest impact on community health ?  

 

¶ Diet and Nutrition : Access to healthy foods varies across the county.  Some communities face 

challenges in obtaining nutritious options, leading to diets high in processed foods and 

sugars.  This dietary pattern contributes to obesity, diabetes, and other chronic conditions.    

¶ Physical Activity : While many residents engage in regular exercise, disparities exist.  Certain 

areas lack safe spaces for physical activity, and long commutes can limit time available for 

exercise, increasing sedentary lifestyles.   

¶ Substance Use : Alcohol and drug use, including opioids, remain concerns.  Efforts to implement 

harm reduction strategies, such as needle exchange programs, have faced opposition, 

potentially hindering public health initiatives.  

¶ Mental Health and Stress Management : The pandemic has exacerbated mental health issues, 

with increased reports of anxiety and depression.  Limited access to mental health services and 

stigma can prevent individuals from seeking help.  

¶ Preventive Health Practices : Engagement in preventive care, such as regular check -ups and 

screenings, varies.  Barriers include lack of insurance, language differences, and cultural beliefs, 

leading to delayed diagnoses and treatment.  

¶ Housing and Environmental Factors : Overcrowded housing and exposure to environmental 

pollutants can lead to respiratory issues and other health problems.  These conditions are often 

prevalent in lower -income communities.  

 

11.  What  environmental  factors have  the  biggest  impact  on  community  health?  

 

¶ Air Quality and Pollution : Orange County has long struggled with air pollution, particularly 

from vehicle emissions and industrial activity. Poor air quality contributes to respiratory issues 

such as asthma, bronchitis, and other chronic lung diseases, especially for vulnerable 

populations like children, seniors, and those with preexisting health conditions. Wildfires in the 

region al so exacerbate air pollution, leading to poor air quality during the fire season.  

¶ Traffic and Noise Pollution : Heavy traffic congestion, especially in urban areas, results in high 

levels of noise and air pollution, which can lead to increased stress, cardiovascular disease, and 

respiratory issues. Noise pollution has also been linked to sleep disturbances, which can 

contribute to mental health issues and reduced quality of life.  

¶ Climate Change and Extreme Weather Events : Climate change is leading to rising 

temperatures, droughts, and more frequent extreme weather events, such as wildfires and 

heatwaves. These events increase the risk of heat -related illnesses, dehydration, and 

cardiovascular stress. Wildfires also worsen  air quality, which can trigger respiratory conditions, 

and the displacement of residents due to natural disasters can contribute to mental health 

challenges.  

¶ Water Quality and Contamination : Access to clean and safe drinking water is essential for 

health. In some areas of Orange County, there have been concerns about water contamination  
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from industrial and agricultural runoff. Pollutants like nitrates and harmful chemicals can affect 

drinking water quality, leading to health risks, including gastrointestinal and neurological 

issues, particularly in vulnerable populations like children.  

¶ Lack of Green Spaces and Recreational Areas : In urban areas with limited green spaces, 

residents have fewer opportunities for outdoor physical activity, which can lead to sedentary 

lifestyles and poor mental health. Lack of parks and recreational areas can also contribute to 

social isolation and lower quality of life, particularly in lower -income neighborhoods.  

¶ Housing Quality and Overcrowding : Substandard housing, particularly in lower -income 

communities, can have significant health consequences. Poor housing conditions ñsuch as 

mold, lead paint, inadequate ventilation, and overcrowding ñcan contribute to respiratory 

conditions, injuries, and ment al health issues. Housing instability and homelessness also 

contribute to higher rates of physical and mental health challenges . 

¶ Food Deserts : Access to fresh, healthy food is a major concern in some parts of Orange 

County, particularly in low -income neighborhoods. Food deserts, where healthy food options 

are scarce, lead to poor diets and an increased risk of obesity, diabetes, and other chron ic 

health conditions. These areas often have higher concentrations of fast food outlets and 

convenience stores that sell processed foods, which can worsen overall health outcomes.  

¶ Waste Management and Environmental Cleanliness : Poor waste management, including 

improper disposal of trash and hazardous materials, can contribute to pollution and health 

hazards in the community. Prolonged exposure to polluted environments, such as 

contaminated soil or improper disposal of industria l waste, can lead to long -term health risks 

such as cancer, respiratory issues, and developmental problems in children.  

 

12.   What  do  you  think  the  barriers  will  be  to  improve  health  in  the  communities?  

 

¶ Access to Affordable Healthcare : Despite the availability of healthcare services, many 

residents ñparticularly those who are uninsured or underinsured ñstruggle to access necessary 

care. High out -of -pocket costs, limited insurance coverage, and healthcare deserts in some 

areas make it challenging for people to seek timely treatment and preventive care.  

¶ Socioeconomic Disparities : Low -income communities often face multiple obstacles to good 

health, including limited access to healthy food, safe spaces for physical activity, and quality 

healthcare. Economic instability also makes it difficult for residents to prioritize health, lea ding 

to poor lifestyle choices such as unhealthy diets and lack of exercise.  

¶ Cultural and Language Barriers : Orange County has a highly diverse population, including 

large Hispanic, Asian, and other immigrant communities. Cultural norms, language differences, 

and mistrust of the healthcare system can prevent these groups from seeking or adhering to 

necessary ca re. Culturally competent services and outreach efforts are critical to addressing 

these disparities.  

¶ Mental Health Stigma and Limited Services : Mental health issues are a growing concern, but 

there is still stigma surrounding mental health care, particularly among certain cultural groups. 

Moreover, the demand for mental health services often outpaces supply, leading to long wait 

times and inadeq uate support for those in need.  

¶ Environmental Factors : Many low -income communities in Orange County are exposed to 

environmental hazards, including pollution, overcrowded housing, and inadequate access to 

green spaces. These factors contribute to respiratory problems, cardiovascular disease, and 

other health  issues, making it harder for residents to maintain good health.  

¶  
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¶ Transportation and Infrastructure Challenges : Access to healthcare, education, and wellness 

resources is often limited by inadequate public transportation and long commute times, 

particularly in suburban and rural parts of the county. This makes it difficult for many residents, 

especially those without private vehicles, to reach healthcare services or participate in health -

promoting activities . 

¶ Political and Policy Barriers : Health policies at the local, state, and federal levels often fail to 

fully address the unique needs of vulnerable populations. Political differences, budget 

constraints, and policy gaps can hinder efforts to implement comprehensive health initiatives, 

especially when it comes to funding for public health programs or expanding access to 

insurance coverage.  

¶ Health Literacy and Education : Many residents, particularly in underserved areas, lack 

adequate health literacy, which can affect their ability to make informed decisions about their 

health. Educational programs focusing on preventive care, healthy lifestyle choices, and 

understanding  health services are essential to improving health outcomes in these 

communities.  

 

13.  What community  assets  support  health  and  wellbeing?   

 

¶ Healthcare Infrastructure : Orange County has a robust healthcare system with numerous 

hospitals, community clinics, and specialized health services. Leading hospitals like the UC 

Irvine Health System, St. Joseph Hospital, and CHOC Children's Hospital provide comprehensive 

care, in cluding emergency services, trauma care, pediatrics, and mental health services. These 

healthcare institutions are vital assets that support health and well -being, particularly for those 

with complex medical needs.  

¶ Public Health Programs and Initiatives : The Orange County Health Care Agency (OCHCA) 

offers numerous public health programs that focus on improving the health of the community. 

These programs include vaccination clinics, tobacco cessation initiatives, mental health 

services, substance abuse tr eatment, and maternal and child health services. The OCHCA also 

conducts outreach to underserved populations to ensure equitable access to healthcare.  

¶ Community Health Centers : Federally Qualified Health Centers (FQHCs), such as the Health 

Access and Care Network and the Families Together of Orange County, provide low -cost or 

sliding -scale health services to uninsured and low -income individuals. These centers are critical 

in br idging the gap for residents who may face financial barriers to accessing healthcare.  

¶ Community -Based Organizations and Nonprofits : Numerous nonprofit organizations in 

Orange County work to support the health and well -being of vulnerable populations. For 

example, organizations like the Orange County Food Bank, Habitat for Humanity, and various 

youth development programs provide servi ces that address basic needs like food, housing, and 

education, which are essential for overall health.  

¶ Parks and Recreation Facilities : Orange County is home to a variety of parks, nature reserves, 

and recreational spaces, such as the Irvine Regional Park and the Santa Ana River Trail, which 

promote physical activity, mental well -being, and social engagement. These public spaces offer 

residents opportunities for outdoor activities like walking, biking, and group exercise, helping 

to combat sedentary lifestyles and improve mental health.  

¶ Public Transportation and Mobility Resources : While Orange County has traditionally been 

car-dependent, there has been progress in expanding public transportation options. The OCTA 

(Orange County Transportation Authority) offers bus services and has made strides to improve 

access for seniors and tho se with disabilities. Reliable transportation options improve access to 

healthcare, education, and employment opportunities, contributing to community health.  

Interviews  
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¶ Mental Health and Counseling Services : Orange County has a growing network of mental 

health resources, including counseling centers, crisis intervention programs, and hotlines like 

the Suicide Prevention Lifeline and the Orange County Mental Health Services. These resources 

help address the mental health needs of individuals across the county, pa rticularly in response 

to the increased demand for services during and after the COVID -19 pandemic.  

¶ Educational Institutions and Health Literacy Programs : Institutions like the University of 

California, Irvine (UCI), and local community colleges contribute to community health by 

offering public health programs, health literacy initiatives, and research on improving health 

outcomes. UCIõs School of Medicine, for example, is involved in public health research and 

outreach that benefits the broader community.  

¶ Collaborative Health Partnerships : Orange County has seen an increase in partnerships 

between healthcare providers, public health agencies, local governments, and community 

organizations. These collaborations focus on addressing social determinants of health and 

providing services in a mo re coordinated and accessible way, helping to reduce health 

disparities.  

¶ Volunteer and Faith -Based Organizations : Many local faith -based organizations and volunteer 

groups in Orange County support community health through initiatives such as health fairs, 

food drives, and offering social support. These groups often work to fill gaps in healthcare 

access, provide emo tional support, and create a sense of community for residents.  
  
14. If you had a magic wand, what improvement  activity should be a priority for 

Orange County to improve health?  

 

¶ Universal Access to Healthcare : 

Ensure that every resident, regardless of income, immigration status, or insurance 

coverage, has access to affordable healthcare. This would include universal health 

insurance coverage, with the elimination of out -of -pocket costs for primary care visits, 

mental health services, and preventive care like vaccinations and screenings.  

¶ Expand Community Health Centers and Mobile Health Units : 

Increase the number of federally qualified health centers (FQHCs) and mobile health 

clinics in underserved neighborhoods, especially in communities with a high proportion 

of uninsured, homeless, or immigrant populations. These clinics would offer primary 

care, mental health services, dental care, and even specialty care for chronic conditions 

like diabetes and hypertension.  

¶ Address Mental Health Needs : 

Ensure that mental health services are integrated into primary care settings and that 

there is a seamless connection between mental health, substance abuse, and physical 

health care. This would include providing more funding for mental health professionals , 

expanding access to therapy, and offering community -based support systems for mental 

wellness.  

¶ Culturally Competent Care : 

Strengthen culturally and linguistically appropriate care for Orange Countyõs diverse 

population, including Spanish, Korean, Vietnamese, and other communities. This means 

not only ensuring that providers can communicate effectively with patients but also 

offering care that respects and understands the cultural context of health and wellness.  

¶ Promote Health Education and Preventive Care : 

Launch large -scale public health campaigns targeting education on healthy lifestyles, 

including diet, exercise, mental health, and substance use. These campaigns would be  

Interviews  
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tailored to various communities and utilize trusted local leaders and organizations to 

reach residents who may otherwise be disengaged from traditional health systems.  

¶ Environmental Improvements for Health : 

Improve environmental factors that impact health, such as reducing air pollution, 

increasing access to green spaces, and ensuring safe drinking water for all residents. 

Additionally, efforts to mitigate the urban heat island effect and address housing -rela ted 

issues like overcrowding and mold would help prevent respiratory and cardiovascular 

diseases.  

¶ Transportation and Accessibility : 

Improve transportation options, particularly for residents who live in areas with limited 

access to healthcare. More efficient public transportation routes, as well as enhanced 

mobility for seniors and those with disabilities, would ensure that residents c an access 

the healthcare services they need, particularly in rural or suburban areas.  

¶ Integrated Health Data System : 

Implement a region -wide health data system that allows providers to share patient 

information (with patient consent) seamlessly across clinics, hospitals, and specialties. 

This would reduce fragmentation in care, improve coordination, and help address 

chronic diseases more effectively by ensuring patients receive comprehensive, 

continuous care.  

 

 

                                     

Photo Credit:  HBH 
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ORANGE COUNTY POPLATION HEALTH AND WELL BEING  

 

Population health and well -being is something we create as a society, not something an 

individual can attain in a clinic or be responsible for alone. Health is more than being 

free from disease and pain; health is the ability to thrive. Well -being covers both quality 

of life and the ability of people and communities to contribute to the world. Population 

health involves optimal physical, mental, spiritu al and social well -being  
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ORANGE COUNTY POPLATION HEALTH AND WELL BEING  

 

                  

Health  Status Data,  Rankings and Comparisons  



17772  Beach Blvd | Huntington  Beach, CA 92647  | 714.843.5000  | hbhospital.org  44 

 

 

 

 

ORANGE COUNTY COMMUNUTY CONDITIONS  

 

Community conditions include the social and economic factors, physical environment 

and health infrastructure in which people are born, live, learn, work, play, worship and 

age. Community conditions are also referred to as the social determinants of health.  
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ORANGE COUNTY COMMUNUTY CONDITIONS  

 

Health Infrastructure  

 

 

Physical Environment  

 

 

Social and Economic Factors  
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HEALTH CARE ACCESS  

 

Approximately 6.9 percent of Orange County residents lacked health insurance in 

2021,a 0.8 percentage point improvement over 2019 levels and a significant 

improvement over 2012, when 17.2 percent of county residents lacked health 

insurance. When compared t o peer and neighboring regions, Orange County had the 

fourth lowest rate of uninsured residents, just behind San Diego County (6.7 percent) 

and well ahead of Riverside County (8.2 percent), San Bernardino County (8.9 percent),  

and Los Angeles County (9.0 percent).  

 

Despite this improvement, additional efforts must be made to improve access to 

insurance across all groups in the region as significant racial disparities remain. As 

illustrated below, Native American, Hispanic/ Latino, and residents who identify as 

ôsome other raceõ have significantly lower rates of health insurance than the county as a 

whole  
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HEALTH CARE ACCESS  
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HEALTH CARE ACCESS  

 

Medi -Cal membership from CalOptima Health continues its upward trend; membership 

has increased to 967,146 as of April 30, 2023, an 8.2 percent increase over the 

previous year. While the 19 ð44 year age group saw the largest increase in membership 

at 15 perc ent over the past year, the 0 ð5 age group saw membership shrink by 4 

percent over the same time period. This was the only age group to see a membership 

decline.  

 

          

 

Uninsured rates increased for several groups between 2019 and 2021, including county 

residents aged 19 ð25 (from 10.4 percent to 10.6 percent) and residents who did not 

graduate high school (19.9 percent to 20.5 percent). Particularly concerning is the fact  

that households making under $25,000 and households  making between $25,000 and 

$49,000 both became more likely to be uninsured. Their uninsured rates increased by 

2.9 percentage points and 1.9 percentage points, respectively, over the past year. As 

housi ng affordability and a high overall cost of living continue to impact Orange 

County, especially lower -income residents, health care can become too expensive for 

many county residents and families  
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HEALTH CARE ACCESS  
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CHRONIC DISEASE  

 

Orange County continues to experience significant public health challenges even after 

the end of the COVID -19 pandemic. Sedentary lifestyles, poor nutrition, tobacco use, 

alcohol consumption, and substance use can all contribute to chronic diseases which 

can be further exacerbated by daily stressors such rising costs and unemployment. 

While Orange Countyõs death rate from diabetes increased from 2020 to 2021, the 

death rate from all other chronic diseases declined. Over the same period, the  

prevalence of all chronic diseases except heart disease decreased. The death rate for 

diabetes increased by 8.4 percent while the death rate for lower respiratory disease, the 

disease with the largest declines in death rates, fell by 19.9 percent. While th e 

prevalence of heart disease increased by 24.1 percent, the prevalence of asthma, which 

saw the largest year -over -year decline, shrunk by 14.6 percent.  

 

DIABETES DEATHS INCREASE; HEART DISEASE, STROKE, AND ASTHMA DEATHS DECLINE 

 

The prevalence of diabetes among Orange Countyõs adult residents declined from 9.4 

percent measured in 2020 to 8.4 percent in 2021. As previously mentioned, however, 

the diabetes death rate increased from 14.3 per 10,000 residents to 15.5, the largest 

incr ease over the past eight years.     
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CHRONIC DISEASE  

 

HEART DISEASE  

  

From 2020 to 2021, the prevalence of heart disease in Orange County adults saw a 

slight rise, increasing from 5.4 percent to 6.7 percent. The death rate for adults with 

heart disease declined from 76.1 per 100,000 residents to 71.1 percent.  

 

 

 

HIGH BLOOD PRESSURE/STROKE  

Between 2020 and 2021, both the prevalence and death rate for high blood pressure 

diagnoses and death rate from strokes declined for Orange County adults. The 

prevalence for high blood pressure in the region shrunk from 23.5 percent to 22.6 

percent while t he death rate from stroke declined from 38.3 per 100,000 residents to  

35.0.  
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CHRONIC DISEASE  

 

ASTHMA/CHRONIC LOWER RESPIRATORY DISEASE  

 

As with high blood pressure and stroke, the prevalence of asthma and the death rate 

from lower respiratory disease for Orange County adults declined from 2020 to 2021. 

Asthma prevalence fell from 13.7 to 11.7 percent and the death rate fell by 19.9 

percent from 26.6 per 100,000 residents to 21.3 per 100,000 residents.  
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MENTAL HEALTH AND SUBSTANCE USE  

 

Mental health and substance use hospitalizations per 10,000 Orange County residents  

increased from 46.3 in 2020 to 47.6 in 2021, an increase of 2.8 percent. The largest 

increase occurred in adults aged 65 and older (6.8 percent) and children and youth 

aged 17 and under (6.3 percent). Adults aged between 18 and 64 saw a 2.2 percent 

increas e in hospitalizations.  

 

If isolated, substance use -related hospitalizations actually decreased between 2020 and 

2021, falling from 14.0 per 10,000 residents in 2020 to 13.9 in 2021. While the 

hospitalization rates for adults (aged 18 -64) and older adults increased by 0.8 percent 

and 15.7 percent, respectively, the hospitalization rate for children and youth saw a 

very encouraging 66.5 percent decline.  

 

Mental health -related hospitalizations, however, increased by 4.2 percent: from 32.7 

per 10,000 residents in 2020 to 33.7 in 2021. Children and youth saw the largest 

increase, increasing 8.1 percent from 30.0 to 32.4, followed by a 4.6 percent increase 

for  older adults and 3.1 percent increase for adults. Hospitalizations for major 

depression and mood disorders increased by 7.5 percent overall, by 17.7 percent for 

older adults, and by 14.7 percent for children and youth.  
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MENTAL HEALTH AND SUBSTANCE USE  

 

SUBSTANCE USE DECLINES FOR CHILDREN AND YOUTH WHILE MENTAL HEALTH, MAJOR 

DEPRESSION, AND MOOD DISORDER HOSPITALIZATIONS INCREASE 
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MENTAL HEALTH AND SUBSTANCE USE  
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OPIOIDS IN ORANGE COUNTY  

 

While Orange Countyõs opioid-related hospitalization rate remained consistent at 40.1 

per 100,000 residents, its emergency department (ED) visits increased 22.2 percent.  

 

Orange Countyõs overall opioid-related death rate increased from 8.4 to 15.9 from 2019 

to 2020, an increase of 89.3 percent. It increased again from 15.9 to 23.2 in 2021, a 

jump of 45.9 percent.  

 

Over the past 10 years, the opioid -related death rate has increased by a staggering 

205.3 percent while the ED visitation rate has increased 141.5 percent and the 

hospitalization rate increased by 46.4 percent.  
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Å Orange County needs to continue to create a òCulture of Healthó which permeates 

throughout the towns, employers, churches, and community organizations to 

engender commitment to health improvement.  

Å There is a direct relationship between health outcomes and affluence (income and 

education). Those with the lowest income and education generally have the poorest 

health outcomes.  

Å While any given measure may show an overall good picture of community health, 

subgroups such as the lower income census tracts may experience lower health 

status measures.  

Å It will take a partnership with a wide range of organizations and citizens pooling 

resources to  meaningfully impact the health of the community. Orange County has 

many assets to improve health  

There  were  Four  Broad  Themes  that  Emerged  in this  Process: 
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Results of the  CHNA:  

Community  Health  Summit  Prioritized  Health  Needs 
 

Prioritization  Criteria  

At the Community Health Summit, the attendees reviewed the community health 

information and used the criteria below to prioritize the health needs in the 

community.  

 

Magnitude / scale of the problem 

 

How big is the problem? How many people does the 

problem affect, either actually or potentially? In terms of 

human impact, how does it compare to other health issues? 

 

Seriousness of Consequences 

What degree of disability or premature death occurs because 

of this problem? What would happen if the issue were not 

made a priority? What is the level of burden on the 

community (economic, social or other)? 

 

 

Feasibility 

Is the problem preventable? How much change can be 

made? What is the communityôs capacity to address it? 

Are there available resources to address it sustainably? 

Whatôs already being done, and is it working? What are 

the communityôs intrinsic barriers and how big are they to 

overcome? 
 

Most  Significant  Community  Health  Needs 

The following needs were prioritized by attendees at the Community Health Summit. 

Using a nominal group technique, each attendee received a survey and identified  their 

top three health needs and discussed these needs.  

1.  Substance  Misuse  

2.  Mental  Health  

3.  Chronic Disease (Diabetes, Heart Disease, Stroke, and Asthma)  

4.  Access to  health  for  unhoused  population , housing  (affordable), and uninsured  

5.  Education  (as a means  of  escaping  poverty  and  improving  health ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prioritization  of Health  Needs 
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Community  Health  Summit  Brainstorming  
 

Once the stakeholders had prioritized the most significant health issues, we 

discussed what might be done to improve the health issue. Below are notes from 

the brainstorming.  

Significant  Health  Need  1: Substance Misuse 

¶ Opioid Use and Overdoses  

o Orange County has experienced a rise in opioid -related overdoses and deaths, 

including from prescription opioids, heroin, and synthetic opioids like fentanyl.  

o According to the OC Health Care Agency, fentanyl -related deaths have surged in recent 

years, particularly among young adults.  

¶ Methamphetamine and Cocaine Abuse  

o Meth use remains a persistent issue, particularly in homeless and low -income 

communities.  

o Cocaine, often mixed with fentanyl unknowingly, is increasingly contributing to 

overdose fatalities.  

¶ Underage and Binge Drinking  

o Alcohol remains the most commonly misused substance among youth and young 

adults.  

o Binge drinking is prevalent among college -age populations and can lead to injury, 

addiction, and long -term health issues.  

¶ Prescription Drug Misuse  

o Misuse of medications for pain, anxiety, and ADHD continues to be an issue, often due 

to lack of awareness and easy access through home medicine cabinets or peers.  

¶ Co-occurring Mental Health and Substance Use Disorders  

o Many individuals experiencing substance misuse also face mental health issues like 

depression, PTSD, or anxiety, requiring dual -diagnosis care that is often hard to access.  

 

Contributing Factors:  

¶ High availability of drugs, especially fentanyl.  

¶ Stigma around addiction treatment.  

¶ Insufficient access to affordable, culturally appropriate treatment options.  

¶ Lack of mental health support services.  

¶ Socioeconomic stress, housing instability, and trauma.  
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Significant  Health  Need  2: Mental Health  
¶ Rising Rates of Depression, Anxiety, and Trauma  

o Mental health conditions have increased significantly, particularly following the COVID -

19 pandemic.  

o Youth, young adults, and frontline workers have reported higher rates of anxiety, 

depression, and PTSD.  

o Seniors are experiencing growing rates of loneliness, cognitive decline, and depression.  

¶ Youth Mental Health Crisis  

o A surge in mental health concerns among children and adolescents, including suicidal 

ideation and self -harm.  

o Schools are seeing increased behavioral health needs, but many lack sufficient on -site 

mental health professionals.  

¶ Homelessness and Severe Mental Illness  

o A large portion of the unhoused population in Orange County suffers from untreated or 

undertreated mental illness.  

o Barriers include stigma, lack of access to care, and limited housing options for 

individuals with psychiatric needs.  

¶ Co-occurring Substance Use Disorders  

o Many residents struggle with both mental health disorders and substance misuse, 

which require integrated treatment approaches that are not always available.  

¶ Cultural and Language Barriers  

o Stigma around mental health persists, especially in communities of color (e.g., 

Hispanic, Korean, Vietnamese), where cultural norms may discourage seeking help.  

o Language access and culturally competent care remain significant barriers.  

¶ Workforce Shortages and System Gaps  

o A shortage of licensed mental health professionals results in long wait times for 

therapy or psychiatry, particularly for Medi -Cal patients.  

o Many providers do not accept public insurance, leaving low -income populations 

underserved.  

 

Significant  Health  Need  3:  Chronic Disease (Diabetes, Heart Disease, Stroke, 

and Asthma)  

 

   1. Diabetes  

¶ Prevalence:  Over 8% of adults in Orange County have been diagnosed with diabetes, with 

higher rates among Hispanic, Black, and lower -income populations.  

¶ Risk Factors:  Poor nutrition, limited access to preventive care, sedentary lifestyles, and lack of 

diabetes education contribute to rising rates.  

¶ Solutions:  

o Community Health Centers  (like AltaMed, Families Together of OC) offer diabetes 

screenings, education, and management services, especially for underserved 

populations.  

o CalOptima Health  (the Medi -Cal provider for OC) offers disease management and 

wellness programs for diabetic members.  

o UCI Health and Hoag Health  run diabetes education and endocrinology clinics to help 

with insulin management, nutrition counseling, and lifestyle changes.  

o Mobile clinics  and school -based health centers provide screening and early diagnosis 

in high -risk areas.  

 

Community  Health  Goals and Actions  Brainstorming  
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2. Heart Disease  

¶ Prevalence:  Heart disease remains a leading cause of death in OC, particularly in older adults 

and underserved communities with limited preventive care access.  

¶ Risk Factors:  High blood pressure, obesity, smoking, and high cholesterol are widespread 

contributors.  

¶ Solutions:  

o OC Health Care Agency  supports public campaigns on blood pressure management, 

healthy eating, and physical activity.  

o Live Well OC  initiative promotes wellness through fitness events, nutrition education, 

and heart -healthy living in local schools and communities.  

o Faith -based and cultural organizations  run health fairs with heart screenings and 

education in minority communities (e.g., Vietnamese and Hispanic populations).  

o Pharmacy -based clinics  (CVS, Walgreens) also offer basic screenings for cholesterol and 

blood pressure.  

 

3. Stroke  

¶ Prevalence:  Stroke is a major cause of disability and death in Orange County. Risk is highest in 

seniors, diabetics, and people with hypertension or atrial fibrillation.  

¶ Challenges:  Delayed response time in recognizing symptoms and accessing emergency care.  

¶ Solutions:  

o FAST public awareness campaigns  (Face drooping, Arm weakness, Speech difficulty, 

Time to call 911) educate the public about stroke signs.  

o Primary Stroke Centers  at hospitals like UCI, Hoag, and Providence St. Joseph offer 

rapid response and rehabilitation services.  

o Community blood pressure clinics  and wellness screenings help prevent stroke 

through early intervention.  

 

4. Asthma  

¶ Prevalence:  Asthma affects both children and adults, especially in areas with higher pollution, 

older housing, and socioeconomic challenges.  

¶ Disparities:  Higher asthma -related emergency room visits and hospitalizations are seen in 

Santa Ana, Anaheim, and Garden Grove.  

¶ Solutions:  

o Breathe Easy OC  and  CHOCõs Breathmobile provide asthma education and mobile 

respiratory care in schools and community centers.  

o Environmental health programs  address housing quality issues (e.g., mold, pests) and 

promote indoor air quality improvements.  

o School nurse training programs  ensure proper asthma action plans and inhaler use 

among students.  

o Community -based interventions  focus on reducing smoking and improving outdoor air 

quality near highways and industrial zones.  
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System -Wide Strategies for Chronic Disease Prevention  

¶ Healthy OC  programs work to reduce chronic illness through countywide efforts focusing 

on:  

o Physical activity access (parks, trails, school fitness programs)  

o Healthy food availability (farmers markets, food pantries with produce)  

o Tobacco cessation and vaping prevention (especially in youth)  

o Culturally tailored wellness education in multiple languages  

¶ CalAIM Initiative (California Advancing and Innovating Medi -Cal):  

o Integrates physical health, mental health, and social services to improve chronic 

disease outcomes in Medi -Cal populations.  

 

Significant  Health Need  4: Access to health for unhoused population, 

housing (affordable), and uninsured  
 

  Challenges Facing the Unhoused and Uninsured  

1. Limited Access to Consistent, Preventive Care  

¶ Most care is sought through emergency departments or crisis services.  

¶ Preventive screenings, chronic disease management, and mental health support are often 

delayed or missed.  

2. Lack of Insurance Coverage  

¶ Many unhoused individuals are not enrolled in Medi -Cal or have difficulty maintaining 

coverage due to lack of documentation or address.  

¶ Undocumented residents may be ineligible for traditional insurance programs.  

3. Mental Health and Substance Use  

¶ Co-occurring mental illness and substance use disorders are common among the unhoused, 

complicating care coordination.  

¶ Inadequate psychiatric services and long waitlists deter treatment access.  

4. Stigma and System Navigation  

¶ Distrust of medical providers, fear of discrimination, and difficulty navigating fragmented 

services limit utilization.  

¶ Language and cultural barriers further complicate access for minority and immigrant 

populations.  

¶  

Key Solutions and Resources in Orange County  

1. Federally Qualified Health Centers (FQHCs)  

These clinics offer low -cost or free care regardless of insurance or immigration status:  

¶ AltaMed , Serve the People , Families Together of Orange County , Hurtt Family Health 

Clinic , and  Korean Community Services  provide:  

o Primary care  

o Dental  

o Behavioral health  

o Health screenings  

o On-site Medi -Cal enrollment assistance  

2. Be Well OC  

¶ A comprehensive initiative with a  campus in Orange  and mobile crisis units.  

¶ Offers mental health, addiction recovery, and social service navigation for the uninsured and 

unhoused.  

¶ Focuses on integrating mental health and substance use services under one roof.  
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3. CalOptima Health  

¶ Medi -Cal managed care provider for Orange County.  

¶ Offers  Whole Person Care/CalAIM programs  that integrate physical health, behavioral 

health, and social services.  

¶ Partners with community health centers and case managers to help unhoused individuals get 

coverage and access regular care.  

4. County of Orange Health Care Agency ð Outreach and Engagement  

¶ Street outreach teams , including clinicians, work with local law enforcement and shelters to 

identify and engage unhoused individuals.  

¶ Provides transportation to clinics, assistance with Medi -Cal enrollment, and referrals to 

housing and behavioral health services.  

5. Mobile Health Units  

¶ Hurtt Family Health Clinic Mobile Units , CHOC Breathmobile , and others bring care to 

locations such as shelters, food pantries, and parks.  

¶ Services include vaccinations, exams, and chronic disease management.  

6. Emergency Shelters and Recuperative Care  

¶ Illumination Foundation  and  Mercy House  offer medical respite for recently hospitalized 

homeless patients.  

¶ These programs reduce hospital readmissions and connect individuals to long -term care, case 

management, and housing.  

7. Health Enrollment Assistance  

¶ Many clinics and community organizations offer enrollment help for Medi -Cal, Covered 

California, and community health programs.  

¶ 211 Orange County  provides referrals and multilingual assistance 24/7  

 

Significant  Health  Need  5: Education  
 

How Education Impacts Health and Poverty in Orange County  

1. Higher Education = Higher Earning Potential  

¶ Individuals with a high school diploma earn significantly more than those without, and those with a college degree earn 
even more. 

¶ Higher income enables better access to healthy food, housing, healthcare, and preventive services. 

2. Health Literacy Improves Health Outcomes  

¶ EĬƨĦċƣŔŸŰШŔůƓƖŸƻĲƚШċŰШŔŰĬŔƻŔĬƨċũќƚШċĤŔũŔƣǃШƣŸШƨŰĬĲƖƚƣċŰĬШůĲĬŔĦċũШŔŰƚƣƖƨĦƣŔŸŰƚЯШŰċƻŔŊċƣĲШƣőĲШőĲċũƣőĦċƖĲШƚǃƚƣĲůЯШċŰĬШ
make informed health decisions. 

¶ Studies in OC show that lower educational attainment is linked with higher rates of chronic illness, such as diabetes 
and heart disease. 

3. Education Reduces Health -Risk Behaviors  

¶ Higher education levels are associated with lower rates of smoking, substance abuse, and teen pregnancy. 
¶ Schools that provide health education and supportive environments help build resilience and healthy behaviors early 

in life. 

 

Community  Health  Goals and Actions  Brainstorming  
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Barriers to Educational Equity in Orange County  

1. Geographic and Racial Disparities  

¶ Schools in low -income areas like Santa Ana, Anaheim, and Garden Grove often lack the 

resources of wealthier districts.  

¶ Latino, Vietnamese, and Black students face gaps in graduation rates, college enrollment, 

and access to Advanced Placement (AP) and STEM programs.  

2. Language and Cultural Barriers  

¶ A large number of  English Language Learners (ELLs) in OC face challenges in early literacy 

and standardized testing.  

¶ Limited family familiarity with the education system can hinder college readiness and 

participation in enrichment programs.  

3. Generational Poverty  

¶ Children from low -income families may lack access to books, tutoring, stable housing, or 

quiet places to study.  

¶ Many must work to support their families, impacting school performance and limiting higher 

education opportunities.  

 

 

Solutions and Programs in Orange County  

1. Early Childhood Education Programs  

¶ Head Start , Early Learning Lab , and  Children and Families Commission of Orange 

County  support school readiness, especially in underserved communities.  

¶ Programs focus on literacy, nutrition, and parent education to build a foundation for lifelong 

learning.  

2. Expanded After -School and Tutoring Programs  

¶ Boys & Girls Clubs , KidWorks , and school district initiatives offer safe spaces for homework 

help, mentorship, and enrichment in low -income areas.  

¶ These programs also offer nutrition, mental health support, and college prep.  

3. Career Technical Education (CTE) and College Access  

¶ OC Pathways  helps students explore careers in healthcare, technology, and skilled trades ñ

offering clear routes to well -paying jobs without a four -year degree.  

¶ Programs like  AVID , GEAR UP, and  OCDE College and Career Readiness  guide students 

toward higher education, especially first -generation students.  

4. Community Colleges and Scholarships  

¶ Golden West College, Orange Coast, Santa Ana College , Fullerton College ,, and others 

offer low -cost education with wraparound support like food pantries, health services, and 

academic advising.  

Community  Health  Goals and Actions  Brainstorming  
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Impact  of 2022 CHNA  and Implementation  Plan 
 

 

Significant Health Need 
Identified in Preceding CHNA 

 
Opioids 

 

Goals for significant need 
improvement 

Planned Activities to Address Health 
Needs identified in Preceding 
Implementation Strategy 

 

 
Results, Impact, & Data Sources 

 
Education 

Staff and community education, and 
patient assistance 

Ongoing, working with Nursing 
schools and City 

 
Assistance 

 
Opioid Assistance 

Education for patients, 
protocols to assist 

   

Significant Health Need 
Identified in Preceding CHNA 

 
Obesity/Diabetes 

 

Goals for significant need 
improvement 

Planned Activities to Address Health 
Needs identified in Preceding 
Implementation Strategy 

 

 
Results, Impact, & Data Sources 

 

 
Community Outreach 

Partnering with more organizations for 
education 

Online discussions, patient 
education, speaking 
engagement 

  

 
Education for patients 

Assessments, dietician 
discussions, self management 
program 

   

Significant Health Need 
Identified in Preceding CHNA 

 
Mental Health 

 

 

Goals for significant need 
improvement 

Planned Activities to Address Health 
Needs identified in Preceding 
Implementation Strategy 

 

 
Results, Impact, & Data Sources 

Develop mental health 
assistance 

 
Inpatient trainings 

 
Staff development 

  
External mental health trainings 

Partner with local centers and 
SNF's 

PET Team Developed OC Regional PET Team ongoing 
   

Significant Health Need 
Identified in Preceding CHNA 

 
Opioids 

 

 

Goals for significant need 
improvement 

Planned Activities to Address Health 
Needs identified in Preceding 
Implementation Strategy 

 

 
Results, Impact, & Data Sources 

 
Education 

Staff and community education, and 
patient assistance 

Ongoing, working with Nursing 
schools and City 

 
Assistance 

 
Opioid assistance 

Education for patients, 
protocols to assist 

 

 

Impact  
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Community Health Needs Assessment 

for Orange County  
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Appendix  

Community  Asset Inventory  
 

The document contains a list of community assets and resources that can help 

improve the health of the community and assist with implementation of the plan 

accompanies  this  document.  The focus  group  also  identified  community  resources  to 

improve health, which are listed on page s  of the Community Health Needs 

Assessment.  
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T A B L E O F C O N T E N T S 
 

 

Substance Misuse ééééééééééééééééééééééééééééééééééééééé69 -72  

 

Housing/Access to Healthcare for Unhoused Populationééééééééééééééééééé.73 -84 

 

Hot Meals OC éééééééééééééééééééééééééééééééééééééééééé..85  

 

Veteran Service OC ééééééééééééééééééééééééééééééééééééééé..85  

 

Mental Healthééééééééééééééééééééééééééééééééééééééééé86 -91  

 

Low Cost Healthcare ééééééééééééééééééééééééééééééééééééé..92 -93  

 

Social Services éééééééééééééééééééééééééééééééééééééééé.94 -95  

 

County of Orange ééééééééééééééééééééééééééééééééééééééé96 -97  

 

Education éééééééééééééééééééééééééééééééééééééééééé..98 -99  

 

Sourceséééééééééééééééééééééééééééééééééééééééééééé100  

 

Update and Change Form ééééééééééééééééééééééééééééééééééé101  
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Shelter and Housing Resources  

American Family  

Housing  

15161 Jackson St.  

Midway City, CA 

92655 
714-897-3221 Transitional shelter & permanent supportive housing  https://afhusa.org/  

Grandma's House 

of Hope  

12761 Western Ave, 

unit A. Garden  

Grove 92841  
714-558-8600 

Transitional Housing program for individuals with disabilities currently 

homeless or at risk of homelessness. Application available online  

https://www.grandmashouseo 

fhope.org/ 

Family Promise  
161 S Orange St.  

Orange, CA,  
714-787-3487 

Emergency Shelter and transitional housing program for families 

with minor children  

https://www.familypromiseor 

angecounty.org/ 

Families  

Assistance  

Ministries 

1030 Calle Negocio  

San Clemente, CA 

92673 

949-492-8477 
Emergency shelter, Food pantry, transitional housing. Utility, 

rental, and transportation assist.  
https://lovefam.org/  

Families Forward  
8 Thomas, Irvine CA,  

92618 
949-552-2727 

This program combines temporary housing with intensive counseling, 

food & other suppportive services to provide clients a safe, 

supportive  

home to enable them to regain self -sufficiency. Accepts minor age  

children  

https://www.families forward.org/  

H.I.S. OC Placentia  714-993-5774 
Transitional Housing program for families with minor children and  

Transitional Age Youth individuals/college students  https://his -oc.org/ 

OC Rescue  

Mission/Hope  

Family Housing  

1 Hope Drive, Tustin  

CA. 92782  
714-247-4300 

6-9 months transitional living; includes weekly case management, 

counseling, food distibution. Cost based on income. Must have  

graduated from a shelter program. Families must be referred by case 

managers from these shelters. A transitional living facility for 12 -24  

months. Skills development, job training, co -op child care. Medical  

Services provided onsite. Call for more information  

https://www.rescuemission.or 

g/buena-park/  

Illumination  

Foundation  

7855 Katella Ave,  

Stanton, CA 90680  
949-273-0555 

Emergency, Transition & access to permanent housing - also includes 

recuperative care with supportive services for individuals 

experiencing  

homelessness and discharging from hospital  

https://www.ifhomeless.org/  

Mercy House  
P.O. Box 1905 

Santa Ana, CA,  
714-836-7188 

Emergency shelters, transitional housing, & permanent supportive 

housing  
https://www.mercyhouse.net/  

Friendship Shelter  Laguna Beach  (949)494-6928 

Residents are required to be actively looking for employment or 

seeking to secure stable income through a benefit. Job preparation 

& counseling. Interested individuals must call Wed at 10:30 a.m. Drug 

tested at entry & random during stay. Meals provided du ring stay.  

https://www.friendshipshelter 

.org/  

Pathways of  

Hope  

PO BOX 6326, 

FULLERTON, CA 92834 
714-680-3691 

Transitional living for singles or families (employable adults) for up to  

120 days. No substance dependency. Provides limited financial 

assistance for rental deposit, first month's rent or a combination of  

deposit & rent to individuals & families who are currently literally 

homeless or in imminent risk of homelessness. Also offers case 

management services.  

https://www.pohoc.org/  

Wise Place  
1411 N Broadway,  
Santa Ana. 92706  

714-542-3577 

Program for single unaccompanied women experiencing 

homelessness. Provide women with safe shelter, counseling and  

mental health services, case management and addiction recovery, 

and employment assistance to help rebuild their lives.  

https://wiseplace.org/  

Regional Center 

of OC  

1525 N Tustin Ave. 

Santa Ana, CA. 92705  
714-796-5100 

Housing for people with developmental disabilities (disability history 

before age 18 required)  

https://www.rcocdd.com/rcoc 

services/housing/  
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OC Healthcare  

Agency  

405 W. 5th St., Santa  
Ana, CA 92701  

800-625-4657 
Resources and shelter referral for individuals experiencing 

homelessness with mental health  

https://ocnavigator.org/m/ocn 

/242?resource_id=101059344 

Thomas House  

P.O. Box 2737 

Garden Grove, CA 

92842 

(714)647-7534 

Provides shelter, food, & counseling, as well as assistance in job search, 

tutoring for children, welfare advocacy, & housing placement & 

assistance.  

https://www.thomashouseshel 

ter.org/  

  

Housing Resource For Pregnant Women  

Casa Teresa  
P.O. Box 429 

Orange, CA 92856  
714-538-4860 

Fees are monthly, private pay & depend on income. Maximum length 

of stay is during pregnancy & for 2 months after birth. Offers nursing 

care, case management, counseling & educational programs. Offers  

apartments, rooms & SRO'S  

https://casateresa.org/  

Colette's  

Childrens Home  

7372 Prince Dr #106,  
Huntington Beach, CA  

92647 
714-596-1380 program for homeless women and children  

https://www.coletteschildrens 

home.com/ 

Precious Life  

Shelter 

P.O. Box 414, Los 

Alamitos, CA 90720  
562-431-5025 

Emergency program is 1 - 30 nights in housing program. The transitional 

program is low cost lodging with a refundable deposit, 2 -3 months 

after birth of baby. The Single Parent Efficiency Program provides up to 

24 

months lodging after baby is born.  

https://www.preciouslifeshelt 

er.org/  

  
Domestic Violence Housing Resources  

Interval House  

Orange County  

(Address undisclosed 

for safety of 

participants)  

562-594-9492 

Emergency shelters & transitional housing; community service 

centers;counseling; legal, health, children's & youth programs; LGBT  

services; pioneering multicultural programs; leadership development;  

economic self -suffieciency; & community education  

https://www.intervalhouse.org 

/  

Human Options  Irvine  
24 hour line: 877 -

854-3594 

Emergency shelter, transitional housing for anyone in a domestic 

or intimate partner violence situation.  Childrenõs program. 
https://humanoptions.org/  

Laura's House  Garden Grove  

24 hour toll free 

hotline: 866 -

4981511 

Numerous services offered; Emergency shelter: restraining orders, 24hr 

hot -line, children's program & parenting program, crisis counseling, 

independent life skills training workshops, legal clinic & legal  

advocacy, court -approved personal empowerment program,  

individual therapy, Spanish speaking case managers, support groups, 

walk -in center, & a thrift store. Average length of stay is 45 days  

https://www.laurashouse.org/ 

dvac 

Women's  

Transitonal Living  

Center (WTLC)  

 Fullerton  877-531-5522 

Provides food, clothing, & a home -like environment. Also available:  45 

shelter program/90 day recovery program, children's program, 

parenting & educational classes, housing referrals, court advocacy & 

referrals.  

Provides substance abuse treatment & work with human trafficking 

survivors 

https://radiantfutures.org/  

  

Affordable Housing Resources  

OC Housing  

Authority  

1501 E St Andrew Pl, 

Santa Ana, CA 92705  
714-480-2700 

Affordable Housing List available in multiple languages:  

https://www.ochcd.org/sites/hcd/files/2023 - 

02/OC%20Affrd%20Hsing%20List%20Updated%20Revised%202.21.23_0.p 

df  
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Santa Ana 

Housing Authority  

Building 20, 20 Civic  

Center Plaza #200,  

Santa Ana, CA 92701  

714-647-5400 https://www.santa -ana.org/departments/housing -authority/  

 

Anaheim Housing  

Authority  

201 S Anaheim Blvd  
Unit 201, Anaheim, CA  

92805 
714-765-4320 https://www.anaheim.net/668/Housing -Authority  

 

Garden Grove 

Housing Authority  

12966 S Euclid St  

#150, Garden  

Grove, CA 92840  

714-741-5150 https://ggcity.org/housing -authority  

 

Housing Resources for Transitional Age Youth  

Build Futures 
18822 Beach Blvd.  

Suite 211, Huntington  
Beach, CA. 92648  

714-907-7358 
Housing services, phones, bus passes, case management, job 

readiness, basic needs  
https://www.buildfutures.org/  

HIS OC CHESS  

Program  
Placentia  714-993-5774 

Combining Housing Education and Skills for Students. A transitional 12 - 

24 month program for 18 -24-year -old men. Residents attend college, 

trade school, or complete a high school diploma/GED requirements. 

Case managers help set personal goals and connect them to 

appropriate resources.  

https://his -oc.org/ 

Orangewood  

Foundation  

1575 17th St, Santa  
Ana, CA 92705  

714-619-0200 
Case management, housing support, education for foster youth and 

transitional age youth  

https://orangewoodfoundation 

.org/  

Children's Home  

Society  

333 S Anita Dr. suite 

350. Orange, CA.92868  
714-456-9800 Serves children and families through CA.  https://www.chs -ca.org/ 

C.S.P Laguna  

Beach Youth 

Shelter 

7291 Talbert Ave,  

Huntington Beach, 

CA 92648  

949-494-4311 or  

714-842-6600 

The CSP Laguna Beach and Huntington Beach Youth Shelter Programs 

offer short -term, crisis intervention services to homeless, runaway, and 

at -risk youth from all over Orange County. Residential service with 6  

beds & single & shared rooms. Family members may attend counseling  

sessions. A weekly fee on a sliding scale can be paid by private pay.  

This is a two week program, but may stay longer in necessary. Some 

Spanish. 

Referrals only throught Orange County Health Care Agency. Must 

complete a telephone interview (information on presenting problem),  

& 

https://waymakersoc.org/shel 

tering-children/  

Casa Youth  

Shelter 

10911 Reagan Street  

Los Alamitos, CA 

90720 

714-995-8601 or  

800-914-2272 

set up an assessment time with both parent & child  

May stay up to two weeks. Programs offers individual, group, & family 

counseling to residents. Parenting classes. Services offered on a sliding 

scale fee. Must have parental/guardian consent.  

https://casayouthshelter.org/  

Additional Resources  

Serving People in  

Need  

151 Kalmus Dr, Suite  

H2 

Costa Mesa, Ca, 

92626 

714-751-1101 

Provides move -in costs to homeless families with children. Services 

include rapid re -housing programs, case management & support 

services such as: budgeting, credit clean -up, job development, 

childcare, counseling, educational workshops & other supportive 

services.  

https://www.211oc.org/  

211 OC  Orange County  Dial 211  Provides referrals to resourses (shelter, food, medical care).  https://www.211oc.org/  
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South County  

Outreach  

7 Whatney Suite B,  

Irvine, Ca, 92618  
(949)-380-8144 

Food support, homelessness prevention, financial assistance, 

rapid rehousing program,  
https://www.sco -oc.org/ 

Outreach and  

Engagement  
Orange County  800-364-2221 

Referrals into shelter and other services for individuals currently 

experiencing homelessness and mental health  

https://www.ochealthinfo.com 

/page/outreach -andengagement-

services 

Great Escape Re -  

Entry Center  

909 N. Main St 

Santa  

Ana, CA 92701  

(714) 569-3782 

Resources for indiviudals recently released from jail/ prison: 

affordable housing, AIDS/HIV Services, Alchohol & Drug Abuse 

Services, Clothing,  

Counseling, Domestice Violence, education, expecting mothers, 

food, health care services, job placement, legal aid, medical 

assistance, mental illness, shelters &transitional living single parent 

services, sober living  

homes, social services & veterans assistance.  

 

Project Hope  

Alliance  

1954 Placentia 

Ave  

#202  

Costa Mesa, Ca,  

949-722-7863 

Rapid re -housing, rental deposit assist. Short term rental 

subsidy, utility assist., transportation support, Budgeting and 

financial  

coaching. Intensive case management for students and 

their parents. Emphasis placed on education of children  

https://projecthopealliance.or g/  

Community  

Action  

Partnership OC  

11870 Monarch St.  
Garden Grove, CA.  

92841 
714-897-6670 

Utilities Assistance, Weatherization Program, Emergency 

Crisis  

Intervention, Diaper Bank, Food Bank, Southwest 

Community  

Center  

https://capoc.org/addressing immediate-

needs/ 

Share Our Selves  
1550 Superior Ave, 

Costa Mesa, CA 

92627 
949-270-2100 Possible financial assistance  https://www.shareourselves.o rg/  

Legal Assistance and Advocacy Support  

Fair Housing  

Council  

2021 E 4th St. Unit 

122,  
Santa Ana, CA. 

92705 

714-569-0823 

Works to eliminate housing discrimination and guarantee 

the rights of all people to freely choose the housing for 

which they qualify in the area they desire. Our services 

include comprehensive community education, individual 

counseling, mediation, and low -cost advocacy.  

https://www.fairhousingoc.org /  

Fair Housing  

Foundation  

1855 W Katella Ave 

#355, Orange, CA.  
92867 

800-446-3247 

Actively supports and promotes freedom of residence 

through education, advocacy, and litigation, to ensure that 

all persons have the opportunity to secure safe and decent 

housing that  

they desire and can afford, without regard to their race, 

color,  

religion, gender, sexual orientation, national origin, familial 

status, marital status, disability, ancestry, age, source of 

income or other characteristics protected by laws.  

https://fhfca.org/  

Legal Aid  
2101 N Tustin Ave. 

Santa Ana, CA. 92705  
714-571-5200 

Assistance with Eviction Defense, Publicly Subsidized 

Housing,  

Substandard Housing, Landlord/Tenant Issues, Housing  

Discrimination, Illegal Utility Shutoff  

https://www.communitylegals 
ocal.org/programs- 

services/areas-oflaw/housing/  

Elder Law and  

Disability Rights  

Center  

1535 17th St. Suite 

110  
Santa Ana, CA. 

92705 

714-617-5353 

Through advocacy, education, and the provision of free 

and lowcost legal services, the ELDR Center strives to ensure 

dignity and justice for members of our communities who are 

elderly, living with disabilities, or experiencing homelessness.  

https://eldrcenter.org/  

Public Law  

Center  

601 W Civic Center 

Dr.  
Santa Ana, CA. 

92701 

714-541-1010 

PLC works to preserve and create affordable housing in Orange  

County, prevent homelessness, and assist tenants who are being 

unfairly evicted or who are subjected to sub -standard living 

conditions  

https://www.publiclawcenter. 

org/affordable -housing/  
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Housing Navigation  

 

CityNet  
Mailing Address: 4508  
Atlantic Ave, Suite 292  
Long Beach, CA 90807  

City of Anaheim:  

714-820-9090 

City of Santa  

Ana: 714 -242- 

3706 

Orange County:  

714-202-7741 

Breaking the cycle of homelessness in the communities we serve by 

connecting neighbors experiencing homelessness to transformative 

care and innovative housing solutions.  

https://www.citynet.org/oran ge -

county 

Families Forward  
8 Thomas, Irvine, CA  

92618, US 
949-552-2727 

Families Forwardõs Housing Program is designed to help families who 

have recently faced a crisis that left them homeless. Families Forward 

helps these families get back on their feet by providing housing,  

counseling, career coaching, life -skills training, and referral services.  

Families enrolled in the program may receive rental subsidies to give 

them time to regain their self -sufficiency. Length of stay in the Housing 

Program varies from family to family(Families with minor children in 

household)  

https://www.familiesforward.org/  
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       Hot Meals In Orange County   

https://ocnavigator.org/m/ocn/81?resource_id=101263938   

 

 

             Veterans Resources in Orange County 

  https://ocnavigator.org/m/ocn/81?resource_id=102274390  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ocnavigator.org/m/ocn/81?resource_id=101263938
https://ocnavigator.org/m/ocn/81?resource_id=102274390
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