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Perspective / Overview

About Huntington Beach Hospital

Founded in 1967, Huntington Beach Hospital is a 131 -bed, not for profit, acute-
care community hospital, and member of the Prime Healthcare Foundation, a
501(c)3 public charity.

We believe exceptional healthcare should be a part of every community. As the
only hospital in Huntington Beach, Huntington Beach Hospital is proud to be the
community hospital serving the residents of Huntington Beach and the
surrounding area for  the past5 7 years. Fully accredited by the Joint
Commission, and with nearly 200 physicians and more than 400 healthcare and
other professionals on staff, our highly qualified team is committed to providing
outstanding service in a safe, comfortable, and caring environment.

Patients treated at Huntington Beach Hospital benefit from the expertise of a
large hospital system in a smaller, more personal setting.

Mission

To deliver compassionate, quality care to patients and better healthcare to
communities.

Values

Quality
A We are committed to always providing exceptional care and performance.
Compassion

A We deliver patient -centered healthcare with compassion, dignity, and respect
for every patient and their family.

Community

A We are honored to be trusted partners who serve, give back, and grow with
our communities.

Physician -Led

A We are a uniquely physician -founded and physician -led organization that
allows doctors and clinicians to direct healthcare at every level.
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Creating a Culture of Health in the Community
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Action Cycle Source: the Robert Wood Johnson F o u n d a t Gounty disalth
Rankings website:
http://www.Countyhealthrankings.org/roadmaps/action -center

The Community Health Needs Assessment (CHNA) uses systematic, comprehensive
data collection and analysis to define priorities for health improvement, creates a
collaborative community environment to engage stakeholders, and an open and
transparent process to listen and truly understand the health needs of Orange
County, California.

The Action Cycle shows how to create healthy communities. The rankings later in the
document assist in understanding what makes a healthy community.
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2024 Community Health Needs Assessment

This document is a hospital  facility -specific Community Health Needs Assessment
(CHNA) for Huntington Beach Hospital (HBH).

Huntington Beach Hospital, as the sponsors of the assessment, engaged national

leaders in community health needs assessments to assist in the project. We provide
the analysis of community health data, facilitated the focus groups, conducted the
interviews and facilitated a community health summit to receive community input

into the priorities and brainstorm goals and actions the community could take to

improve heal th.

@ Starting on April 11, 202 5, this report is made widely available to the community
via Huntington Beach Hospi t dattpd/Avwwiblnspitat.oeg and paper
copies are available free of charge at Huntington Beach Hospital, 17772 Beach
Blvd., Huntington Beach, CA 92 647 or by phone (714)843 -5000.

@ Huntington Beach Ho s p i th@ald ot directors Chairman of the Board approved this
assessment on April 11, 202 5.

PROJECT GOALS

@ To continue a formal and comprehensive community health assessment
process which allows for the identification and prioritization of significant
health needs of the community to assist with resource allocation, informed
decision -making, and collective action that will improve health.

@ To continue a collaborative partnership between all stakeholders in the
community by seeking input from persons who represent the broad interests
of the community.

@ To support the existing infrastructure and utilize resources available in
the community to instigate health improvement in the community.
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Weinitiated the Community Health Needs Assessment with the goal

D]

to assess the health and needs of the community. This process is an
affirmation of what we 0 lBeen doing to improve health and has
jumpstarted our next implementation pl ano

The information gathered both from public health data provided

the insight the community needed to set priorities for significant

health issues and will be used by the community to inform and
support our i mplementation planso

Dan Brothman, C hief Executive Officer Huntington Beach Hospital

Community

Input and Collaboration

Data Collection and Timeline

In January 2025 , Huntington Beach Hospital began a Community Health Needs
Assessment for Orange County and sought input from persons who represent the
broad interests of the community using several methods:

Alnformation gathering, using secondary public health sources, occurred in January
and February 2025.

ACommunity members participated in focus groups and individual interviews for their
perspectives on community health needs and issues on March 6, June 25,
October 9th, December 11, 202 4.

AA Community Health Summit was conducted on January 15, 2025 with community
stakeholders. The audience consisted of healthcare providers, business leaders,
government representatives, schools, not -for -profit organizations, employers, and
other community members.
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Information Gaps

While this assessment was quite comprehensive, it cannot measure all possible aspects of

health in the community, nor can it adequately represent all possible populations of

interest. It must be recognized that these information gaps might in some ways limit the

ability to assess all the communityds health needs

Participants

Twenty -Five Skilled Nursing Facilities, and ~ Twenty -One individuals from community
organizations collaborated to implement a comprehensive CHNA process focused on
identifying and defining significant health needs, issues, and concerns of Orange

County. The process centered on gathering and analyzing data, as well as receiving

input from persons who represented the broad interests of the community, to provide
direction for the community and hospital to create a plan to improve the health of the
communities.
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Participation by those Representing the Broad Interests of the

Community

Participation in  Focus Groups and the Community Health Summit

creating the Orange

County Community Health Needs Assessment and Improvement Plan included:

Focus Gro ups

Organization
Artesia Palms

Population Represented
(seniors, low income,
minorities, those w/o access)
Seniors /Minorities/Low Income

How Involved
Focus Group/Interviews

Garden Park

Seniors/Minorities/Low Income

Focus Group/Interviews

The Grove Seniors/Minorities/Low Income Focus Group/Interviews
Garden Grove Post Acute Seniors/Minorities/Low Income Focus Group/Interviews
St. Edna Seniors/Minorities/Low Income Focus Group/Interviews

Chapman Care Center

Seniors/Minorities/Low Income

Focus Group/Interviews

Rowntree Gardens

Seniors/Minorities/Low Income

Focus Group/Interviews

Huntington Valley

Seniors/Minorities/Low Income

Focus Group/Interviews

Sea Cliff Seniors/Minorities/Low Income Focus Group/Interviews
Beachside Seniors/Minorities/Low Income Focus Group/Interviews
Crystal Cove Seniors/Minorities/Low Income Focus Group/Interviews
Pelican Ridge Seniors/Minorities/Low Income

Focus Group/Interviews
SunMar Seniors/Minorities/Low Income Focus Group/Interviews

Alta Gardens

Seniors/Minorities/Low Income

Focus Group/Interviews

Fountain Valley Post Acute

Seniors/Minorities/Low Income

Focus Group/Interviews

French Park

Seniors/Minorities/Low Income

Focus Group/Interviews

The Hills Seniors/Minorities/Low Income Focus Group/Interviews
Park Regency Seniors/Minorities/Low Income Focus Group/Interviews
Buena Vista Seniors/Minorities/Low Income Focus Group/Interviews

Cerritos Vista

Seniors/Minorities/Low Income

Focus Group/Interviews

Advanced Care Rehab at Tustin

Seniors/Minorities/Low Income

Focus Group/Interviews

Bonita Hills

Seniors/Minorities/Low Income

Focus Group/Interviews

Anaheim Healthcare

Seniors/Minorities/Low Income

Focus Group/Interviews

Beach Creek Post Acute

Seniors/Minorities/Low Income

Focus Group/Interviews

Anaheim Crest

Seniors/Minorities/Low Income

Focus Group/Interviews

Anaheim Terrace

Seniors/Minorities/Low Income

Focus Group/Interviews

In 2024 quarterly

Huntington Beach Hospital

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000
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Community Summit

Organization
Thoby Archer

Population Represented
(seniors, low income,
minorities, those w/o access)
Lieutenant Traffic &

Huntington Beach Police
Department (HBPD)

How Involved
Community Summit

Yasmin Bravo

Student Retention Specialist
Golden West College (GWC)

Community Summit

Ryan Brenes

COO, Boys and Girls Club
Huntington Valley

Community Summit

Drew Dipaola

Captain, Huntington Beach
Police Department (HBPD)

Community Summit

Taylor Dun

Recrutiment Manager, Hilton
Waterfront Beach Resort

Community Summit

Juan Esquivel, MPA, CMC

Assistant City Clerk, City of
Huntington Beach

Community Summit

Jessica Jones

Office Coordinator, Huntington
Beach Chamber of Commerce

Community Summit

Behavioral Health City of
Huntington Beach

Kelly Jones Sales Manager, Russell Reality Community Summit
Group
Jessica Kelly Manager of Homeless & Community Summit

Caroline Leach

Manager, RCL and Associates,
LLC

Community Summit

Alice Lee, ED.D

Assistant Superintendent of
Educational Services
Ocean View School District
(OVSD)

Community Summit

Denise Macallister

Board Member and Treasurer
International Surfing Museum

Community Summit

Trevor McDonald

Marine Safety Battalion Chief
HB Fire Department

Community Summit

Hilton Waterfront Beach Resort

Julio Mendez Lieutenant, Community Summit
Huntington Beach Police
Department (HBPD)

Joseph Min Director of Food and Beverage, Community Summit

Genevieve Murphy

Owner, Visiting Angels

Community Summit

Jeffrey Russell

CEO, Russell Reality Group

Community Summit

Relations & Communications,
Visit Huntington Beach

Lori Sueki Owner, Mochi Queen Community Summit

Sean Suter Facilities Utilization Specialist Community Summit
Golden West College (GWC)

Sabrina Timothy Assistant Executive Director, Community Summit
HB Wetlands Conservancy

Clara Tsang Vice President of Public Community Summit

Huntington Beach Hospital

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000
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Community Engagement and Transparency

Many members of the community participated in focus group s and individual
interviews. We are pleased to share the results of the Community Health Needs
Assessment with the rest of the community in hopes of at tracting more advocates

and volunteers to improve the health of our communities. The following pages

highlight key findings of the assessment. We hope you will take the time to review

the health needs of our community as the findings impact each and every citizen in
one way or another; and join in the improvement efforts

Input of the Medically Underserved, Low-Income, and Minority
Populations

Input of medically underserved, low  -income and minority populations was received
though interviews, focus groups , and the community health summit. Agencies
representing these population groups were intentionally invited to the focus group,
interviews and summit.

Input of those with Expertise in Public Health

Orange C o u n t Heditlsier Together initiative is comprised of involves over
80 private and public organizations . including the Orange County Health Care
Agency collaborating on partnerships for priority areas like infant and child health,
obesity, diabetes, behavioral health, and older adult health . We utilized th e
2023&2024 Orange County community Indicators health assessment priorities to
assist with selection of the 20 24 priority list.

s for - S s
ersFamiy Cente Alzheimer's ry

mil
W_Apscenter.org (714) 59 3-9630 y Center

0 WWw.AFSCenter.org
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Community Selected for Assessment

Orange County was the primary focus of the CHNA due to the service area of Huntington

Beach Hospital. Used as the study area, Orange County provided 82% of January 1, 2024

through December 31, 2024, inpatient discharges . The community includes medically

underserved, low -income, and minority populations who live in the geographic areas from

which Huntington Beach Hospital draws their patients. All patients were used to determine

the service area without regard to insurance coverage or eligibility for financial assistance

under Huntington Beach Hospitalds Financial Assi st

Huntington Beach Hospital Study Area - 2024
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Key Findings

Community Health Assessment

Results

Based on the previous CHNA priorities, secondary data, focus groups, and interviews,
the community summit participants selected the following significant health needs to
be the focus of the work of community over the next three years.

Substance Misuse

Mental Health

Chronic Disease (Diabetes, Heart Disease, Stroke, and Asthma)

Access to health for unhoused population , housing (affordable) , and uninsured
Education (as a means of escaping poverty and improv ing health)

Process and Methods

Both primary and secondary data
sources were used in the CHNA.
Primary methods included :

AFocus groups and individual
interviews with  community members

ACommunity Health Summit

Secondary methods included:

APublic Health Data & death
statistics, County Health Rankings,
cancer incidence

A Demographics and socioeconomics &
population, poverty, uninsured,
unemployment Photo Credit: HBH

APsychographics & behavior measured
by spending and media preferences
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Description of the Communities Served

Demographics

The table below shows the demographic summary of Huntington Beach and
Orange County compared to California and the U.S.

. Huntington Beach Orange County, e -
All Topics n Qci‘ty, Califomia B Q Califomia B Qcalifornia B United States B
@ Population estimates, July 1, 2024, (V2024) & NA £ 3,170,435 & 39,431,263 & 340,110,988

Population
€ Population estimates, July 1, 2024, (V2024) & NA M 3,170,435 A 39,431,263 £ 340,110,988
© Population estimates, July 1, 2023, (V2023) M 192,129 M 3135755 M 38965193 & 334914895
© Population estimates base, April 1, 2020, (V2024) & NA & 3187256 & 39555674 M 331515736
) Population estimates base, April 1, 2020, (V2023) & 198721 & 3,186,997 & 39538212 & 331,464,948
i ] E}og;lﬁ;o;ugirc&n;nczr:;nge April 1, 2020 (estimates base) A NA A 0.5% A 0.3% A 7 6%
[ ] :;JES::T‘:OED?EEBF(:(TQUZEHQE April 1, 2020 (estimates base) & -33% A -1.6% & -1.4% A 10%
) Population, Census, April 1, 2020 198,711 3,186,989 39,538,223 331,449,287
) Population, Census, April 1, 2010 189,992 3,010,232 37,253,956 308,745,538

Age and Sex
) Persons under 5 years, percent & AT & 5.0% & 5.4% & 55%
) Persons under 18 years, percent & 17.8% & 20.6% & 21.7% & 21.7%
) Persons 65 years and over, percent & 19.1% & 16.9% & 16.2% A 17.7%
) Female persons, percent & 50.3% & 505% & 501% & 505%

Race and Hispanic Origin

) White alone, percent & 64.3% & 68.7% & 70.4% & 75.3%
© Black alone, percent (a) (a) & 1.3% & 23% B 6.5% & 137%
© American Indian and Alaska Mative alone, percent (a) (a) & 0.5% & 11% & 17% & 1.3%
) Asian alone, percent (a) (a) & 12.6% & 237% & 16.5% & 6.4%
(i ] ?:l:}rtivzaa;-lawaiian and Other Pacific Islander alone, percent A 0.5% A 0.4% A 0.5% A 035
) Two or More Races, percent M 14.1% & 3.0% & 43% & 3%
© Hispanic or Latino, percent (b) (b) & 19.4% & 34.2% & 40.4% & 19.5%
) White alone, not Hispanic or Latino, percent & 59.2% & 37.4% & 34.3% & 58.4%
Population Characteristics

© Veterans, 2019-2023 8,455 89,830 1,335918 16,569,149
) Foreign-born persons, percent, 2019-2023 16.4% 29.9% 26.7% 13.9%

Source: U.S. Census Bureau

https://lwww.census.gov/quickfacts/fact/table/huntingtonbeachcitycalifornia,orangecountycalifornia,CA,US/PST045
223
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Description of the Communities Served

Demographics

. Huntington Beach Orange County, , . .
All Topics n Qcity, Califomia B 2 California B Qcalifomia %] United States B8
) Population estimates, July 1, 2023, (V2023) M 192,129 & 3,135,755 & 38,965,193 & 334,914,895
Population Characterisfics
© veterans, 2019-2023 BA55 89,830 1,355918 16,569,149
i ] Foreign-bom persons, percent, 2019-2023 16.4% 29.9% 26.7% 13.9%
Housing
@ Housing Units, July 1, 2023, (V2023) X 1,153,540 14,763,237 145,344,636
i ] Owner-accupied housing unit rate, 2019-2023 55.8% 56.4% 55.68% 65.0%
@ Median value of owner-occupied housing units, 2019-2023 41,047,300 $915,500 5695400 5303400
@ Median selected menthly owner costs - with a mortgage,
20192023 53457 8331 52,865 51,902
 Median selected menthly owner costs -without a mortage,
20192023 3870 8857 5783 5612
@ Median gross rent, 2019-2023 §2.424 $2,352 $1,956 $1,348
© Building Permits, 2023 X 6,481 111,760 1,511,102
Families & Living Arrangements
© Households, 2019-2023 77,549 1,074,654 13434847 127482865
© Persons per household, 2019-2023 2.5 290 2.86 254
i ] Living in the same house 1 year ago, percent of persons
age 1 year+, 2019-2023 88.0% 58.4% 88.8% 87.3%
) Language cther than English spoken at home, percent of 3.1% 4595 a41% 29 0%
persons age 5 years+, 2019-2023
Computer and Internet Use
 Households with a computer, percent, 2019-2023 98 7% 97 6% 96.4% 94 8%
@ Households with a broadband Internet subscription,
nercent, 2019-2023 95.2% 94 4% 92.5% 89.7%
Education
i ] High school graduate or higher, percent of persons age 25
years+ 20192023 93.9% 86.9% 846% 89.4%
O Bachelor's degree or higher, percent of persons age 25 47.0% 43,45, 36.5% 35.0%

years+, 2019-2023

Source: U.S. Census Bureau

https://www.census.gov/quickfacts/fact/table/huntingtonbeachcitycalifornia,orangecountycalifornia,CA,US/PST045

223

Huntington Beach Hospital

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000

| hbhospital.org

14



Description of the Communities Served

Demographics

. Huntingten Beach Orange County, - . A
All Topics n o‘c'rty, California B Q California B Qcalifomia a8 United States 2
| @ Population estimates, July 1, 2023, (V2023) & 192,129 & 3,135,755 & 38,965,193 £ 334014805
Health
Owiha dizability, under age 65 years, percent, 2019-2023 B.T% 5.6% 7.3% 91%
Persons without health insurance, under 65 years,
6 ' 208 B3 yEars. & ps% & 73% & 743 & 95%
percent
Economy
 In civilian labor foree, 1otal, percent of population age 16
years+, 2019-2023 66.0% 655% 63.3% 63.0%
 In civilian laber foree, female, percent of population age 16
years+, 2019-2023 61.1% 59.4% S8.1% 58.7%
0 1ol accommodation and food services sales, 2022 996,578 17.230,280 169438170 1196315575
(61,000) (c)
O Total health care and social assistance receipts/revenue,
2022 ($1.000) (0) 1373275 34183392 420,638,311 3330304719
O Toral transportation and warehousing receipts/revenue, 158194 6818961 171389035 1316303 546
2022 ($1,000) (<) J B8, 389, 316,303,
© Total retail sales, 2022 ($1,000) (c) 4672820 72,489,319 809,607.418 6,974,691,329
O Total retail sales per capita, 2022 (c) 524063 323010 520738 520,928
Transportation
© Mean travel time 1o work {minutes), workers age 16 years+,
2019-2023 28.7 27.0 29.0 26.6
Income & Poverty
 Median households income (in 2023 dellars), 2019-2023 5119,885 113702 596,334 578538
) Per capita income in past 12 months (in 2023 dollars),
0192023 562450 852,516 547977 343,289
@ Persons in poverty, percent & 75% & 92% & 120% & 111%
Source: U.S. Census Bureau
https://www.census.gov/quickfacts/fact/table/huntingtonbeachcitycalifornia,orangecountycalifornia, CA,US/PST045
223
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Orange County

Population Pyramid: Population by Age and Sex
in Orange County, California ¢ Share { Embed

Orange County, California

B5 years and over 25,070
B0 to B4 years
73 to 79 years
70 to 74 years —|

65 to 69 years

G0 to 64 years

353 to 39 years
50 to 54 years |
45 to 49 years
40 to 44 years
35 to 39 years |
Bﬂtnﬂymm-l
25 to 29 years
20 to 24 years
15 to 19 years
10 to 14 years

3 to 9 years -

Under 5 yaars |

Source: U.S. Census Bureau
https://data.census.gov/vizwidget?g=050XX00US06059&infoSection=Age+and+Sex

Huntington Beach Hospltal 17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org 16



Demographics

Orange County

f Orange Countyds median age increased from 38.6 in
level, the median age increased from 37.0 to 37.6 over the same time period. Since 2010, the
countyds med iingreased hyel yeara ar by 11.4 percent.

1 From 2021 to 2022, Orange County is estimated to have lost a net 14,847 residents. While
natural increase (births minus deaths) served to increase the population by 7,542 and net
immigration brought in 8,135 international immigrants, a total of 30,524 county residents moved
from Orange County to other locations domestically.

9 Orange County lost a net 23,338 residents between 2020 and 2021 due to decreased levels of
both natural increase and international migration. Net domestic migration, in this case residents
leaving for other parts of the U.S., increased over the past year f rom 26,402 to 30,524 or 15.6
percent. This trend is indicative of the housing affordability crisis pushing workers and families
out of the region

1 Orange County is also growing more diverse. While the number of White and Pacific Islander
residents in Orang e County has declined since 2010 by 10.2 percent and 15.5 percent,
respectively, all other races or ethnicities have seen increases in the proportion of residents. The

number of residentswho self-i dent i fi ed as O6some other raced inc
from 2010 to 2021, an increase of 173.5 percent, followed by residents who self identify a
or more racesd which i ncr erasgdentsindrease®27.9 pecr eng, while As i

Black, Native American, and Hispanic/Latino residents increased by 15.5 percent, 14.5 percent,
and 6.0 percent, respectively
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Demographics

Orange County

POPULATION
Orange Countyds population continues to decline, al bei
2021. The county lost approximately 20,000 residents between 2020 and 2021, just under 15,000
between 2021 and 2022, and 14,782 between 2022 and 2023. Overall, Oran ge County has lost just

under 50,000 residents (about 1.6 percent of its population) between 2020 and 2023. This same
trend occurred at the state level i California lost almost 600,000 residents, 1.5 percent of its total
population, between 2020 and 2023. Orange County remains the third most populated county in
California, the sixth most populated county in the nation, and remains larger than 17 states

including Arkansas, Mississippi, and Kansas.

Southern California and Orange County Cities, 2023

CAPISTRANG,

Inte the GIS user ™ 0 2 10 Miles
community, Saurces: Esti, HERE,

\ i Garmin, FAQ, NOAA, USGS, © Sl i B
T j : ‘Sources: Esri, HERE, Garmin, FAQ, NOAA, USGS, © OpenStreetMap contributors, and the GIS User
A EA SR i OpenStreetMap contributors, and the 4 = 5 Community

615 Usty Community

Orange County has an average population density of 3,926 residents per square mile, 4.2 percent
more than in 2010 but 1.0 percent less than in 2022.

COUNTY POPULATION PER SQUARE MILE, 2023

COUNTY POPULATION PER SQUARE MILE
Orange 3,926

Los Angeles 2,405

Riverside 829

San Bernardino 339

San Diego 238

California (Statewide) 109

Source: State of California, Department of Finance, E-5 Population and
Heusing Estimates for Cities, Counties and the State — January 1, 2021-2023.
Sacramento, California, May 2023. Esri.

Huntington Beach Hospital 17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org 18



Demographics
Orange County

POPULATION

Residents over the age of 65 are  the only age group expected to increase in proportion over the
next several decades, growing from 18 percent of the population in 2023 to 29 percent in 2060.

PROJECTED CHANGE IN AGE GROUP PROPORTIONS OF TOTAL
ORANGE COUNTY POPULATION, 2023 AND 2060

35%
30% 9%
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25% 25% — N 24%
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L 59
0% : .
2023 2060
— -5 6-17 =———]5-74 —e—50  e—5-04 65+

Source: California Department of Finance. Demographic Research Unit. Report P-2B: Population Projections by Individual Year of Age, California
Counties, 2010-2060 (Baseline 2019 Population Projections; Vintage 2020 Release). Sacramento, California, July 2021.

While the proportion of White residents is expected to shrink from 41.1 percent in 2023 to 35.9 percent

in 2060, the proportion of Hispanic/Latino residents will increase from 36.0 percent to 40.3 percent.

The proportion of multiracial residents will incr ease from 2.7 percent to 4.2 percent. Asian residents are
expected to see a slight decline from 18.1 percent of the population to 17.1 percent, and African

American residents will see a slight increase from 1.6 percent to 1.9 percent of the population. Pac ific
Islander residents are expected to remain steady at 0.3 percent of the population while the Native

American population will see a slight bump from 0.2 percent to 0.3 percent.

PROJECTED CHANGE BY RACIAL AND ETHNIC GROUPS AS PROPORTIONS
OF THE TOTAL ORANGE COUNTY POPULATION, 2023 AND 2060

45%

a11%
20%
36.0%
35% -
30% -
25% |
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20% 17.1%
15% |
10% -
iy 2.7% 4.2%
1.6% . 1.9% o 40

o% 0.3% 0.2% L% 0.3%

2023 2060

M Hispanic/Latino White Asian M Multiracial B African American B Pacific Islander B Native American

Source: California Department of Finance. Demographic Research Unit. Repert P-2D: Population Projections by Total Hispanic and Non-Hispanic
Race, California Counties, 2010-2060 (Baseline 2019 Population Projections; Vintage 2020 Release). Sacramento, California, March 2021.
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Demographics
Orange County

INTERNATIONAL RESIDENTS

Orange County is home to approximately 961,638 foreign -born residents as of 2021. This accounts
for 2.1 percent of all foreign  -born residents in the United States and 9.2 percent of foreign -born
California residents. Despite an overall declining population , the number of foreign  -born residents in

the county increased by 11,813 residents from 2019 to 2021 or by 1.2 percent.

ORANGE COUNTY FOREIGN-BORN POPULATION INCREASES OVER THE PAST YEAR

FOREIGN-BORN POPULATION METRICS BY TOP 10 COUNTRIES OF ORIGIN,
SOUTHERN CALIFORNIA COUNTY, 2021 2021

| Mexico 294,594

Los Angeles 3,269,494 33.3% Vietnam 159 887
Orange 261,638 30.4% Korea 65,486
San Diego 737,696 22.4% Philippines 53,288
San Bernardino | 466,683 21.3% Chins 2229
India 34,692

Riverside 541,362 22.0% Iran 28,638
Source: U.S. Census Bursau, American Community Survey, 1-Year El Salvador 26,046
Femates Taiwan 23,002

Canada 13,519

*Note - Foreign-born population from China excludes
residents from Hong Kong and Taiwan.
Source: U.5. Census Bureau, American Community
Survey, 1-year Estimates

ORANGE COUNTY CONTINUES TO OUTPERFORM REGIONAL PEERS

BY-THE-NUMBERS SNAPSHOT: ORANGE COUNTY CHARACTERISTICS COMPARED TO

REGIONAL PEERS, 2023

Orange $100,559 39.2 9.9% 26.1 30.4%
San Diego $91,003 36.9 10.6% 24.5 22.4%
Los Angeles $77,456 37.8 14.2% 29.2 33.3%
Riverside $79,024 36.6 11.6% 32.1 22.0%
San Bernardino $74,846 34.3 13.2% 32.2 21.3%
California (Statewide) $84,907 37.6 12.3% 27.6 26.6%

Source: U.S. Census Bureau, American Cemmunity Survey, 1-year Estimates
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Demographics
Orange County
MEDIUM HOUSEHOLD INCOME

Or ange Count yhdusehadéndomareached $100,559 in 2021, representing a decline of

$1,5190r 1.5 percent from the inflation adjusted 2019 median of $102, 07¢
household income is $15,652 (18.4 percent) above the state median of $84,907 and $30,842 (44.2

percent) above th e national median of $69,717.

Approximately 4.9 percent of Orange County househol
income classification. While this percentage is below state (5.3 percent) and national (6.0 percent)

averages, it still represents a significant number of county residents. Orange County households with

incomes over $200,000 increased from 17.0 percent in 2020 to 19.2 percent in 2021, well above

both the state an d national rates of 15.5 percent and 9.8 percent, respectively. Overall, 50.2 percent

of Orange County households make over $100,000, above the state (43.1 percent) and the nation

(34.0 percent).

DISTRIBUTION OF HOUSEHOLDS BY MEDIAN HOUSEHOLD INCOME,
ORANGE COUNTY, CALIFORNIA, AND THE UNITED STATES, 2021
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Number of Approximate Eligibility for 2021 median Minimum The number of
Orange County 2022 US. many support housshold qualifying Orange County
households in poverty services begins incoma in income for households
the “Vary Low" threshold for at <185% of Orange a first-time graw 9.2%
income group: a 4-person poverty, or County: hemebuyer in between 2010
housshold: for a Orange County and 2021, while
52,782 $29 678 4-person $1001559 in 2022: the number of
i housshold $1 92 600 househelds in
roughly ¥ the "Very High”
$54,904 group grow

149.6%

Sources: U.5. Census Bureau, American Community Survey, 1-Year Estimates,
2010 through 2022; U.5. Census Bureau, Poverty Thresholds for 2022; California
Asseciation of Realtors, First-Time Buyer Housing Affordability Index
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Demographics
Orange County

MEDIUM HOUSEHOLD INCOME

Despite significantly reduced supply chain restraints, consumer prices remain high, putting

additional strain on lower income residents and families. While the pace of inflation has begun to

slow, consumer finances remain tight. While volatility in the financial s ector seems to have subsided
in the near -term, considerable weakness in the commercial office sector suggests that more

economic hardships may be on the horizon.

MEDIAN HOUSEHOLD INCOME (INFLATION ADJUSTED TO 2021
DOLLARS), ORANGE COUNTY, CALIFORNIA, AND UNITED STATES

$120,000
100,559
$100,000
$88,759 $
88, 84,907
$80,000 475565
$69,717
$62,670
$60,000
$40,000
$20,000
5_

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020* 2021
s Orange County California United States

Sources: ULS. Census Bureaw, American Community Survey,. 1-Year Estimates,
(http/factfindercensus. gow; LS. Inflation Caloulator, reporting Consurmer
Price Index (CPI-U) data provided by the ULS. Department of Labor, Bureau of
*Data not available for 2020 due to COVID-1Prelated impacts.
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Demographics
Orange County

QUALITY OF LIFE

PERSONAL CRIME REMAINS LOW IN OOESPITE RISE IN TOTAL CRIME INDEX

Crime indexes across the nation saw increases from 2022 to 2023, with Dallas and Travis (Texas)

counties seeing their crime index increase from 129 to 138 and 130 to 133, respectively. King

County (Washington) j u mp e d

increased from 107 to 111. Two regions, Suffolk County (Massachusetts) and San Francisco County,

saw their crime indexes decline over
respectively. Despite the increase i

from 154 to

170,

the past year, shrinking from 107 to 92 and from 228 to 144,
tot al

nOrange Count yds

crime index remained one of the lowest among peer regi
crime index is 7 points above the national average of 100, it

of 111.

ons.
remai

and Californiads

crime index fr
Overall, whil e O
ns 4 points bel o

ORANGE COUNTY AND REGIONAL CRIME INDEXES, 2023

Boston (Suffolk County) 92 155 a1

San Diego County 97 a2 100
Samta Clara County 97 74 10
Sacramento County 79 1M 78

Orange County 107 83 112
Riverside County 109 119 107
San Bernardine County 10 132 10&
California 1 114 1M
Minneapelis (Hennepin County) 122 &8s 128
Awstin (Travis County) 133 103 138
Los Angeles County 137 144 135
Dallas County 138 140 138
San Francisco 144 116 149
Seattle (King County) 170 88 185

NOTE

Lource: Eeri Crime Index Data

An index value of 100 represents the national average.
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Demographics
Orange County

QUALITY OF LIFE

CRIME INDEX COUNTY COMPARISON, 2023
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Huntington Beach reached 14th on the list due to improvements in Education & Child Care as well as

Affordability, while Anaheim jumped from 99th to 95th with its Education & Child Care ranking
improving from 91st to 65th. Garden Grove and Santa Ana both saw their overall rankings decline with
Garden Grove falling from 55th to 72nd and Santa Ana from 137th to 144th. Garden Grove suffered
from a large decline in Health & Safety, from 24th to 49th, while Santa Ana saw its Education & Child
Care category rank drop  from 84th to 123rd

WALLETHUR'S BEST PLACES TO RAISE A FAMILY - ORANGE COUNTY CITIES AND SCORES, 2023

RANK crry FAMILY | HEALTH & AFEORD.
3 Irvine, CA 22 1 3 48 5
14 Huntington Beach, CA 19 A 4 82 9
72 Garden Grove, CA 32 49 19 171 43
95 Anaheim, CA 39 47 65 172 37
144 Santa Ana, CA 104 60 123 179 26
Source: WalletHub
Sources:

Flace — Land Arsa: County of Orange Fublic Works; Density: ULS. Census Bureau, SHT-PH1-R: Population, Housing Units, Area, and Density, Cansus 2010 (land area) and State of California,
Dapartmant of Finance, F-5 Populstion and Housing Estimates for Cities, Counties and the State — Janvary §, 2021-2022 Sacramento, Californis, May 2022

People - California Department of Finance. Demographic Research Unit. Report P-20: Populstion Projections by Totel Hispanic and Non-Hispanic Race, California Countiss, 2010-2060 (Baseline
2019 Populstion Projections; Vintage 2020 Relesse). Sacramento, Cakifarnia, March 2021; California Department of Finanse. Demaographic Research Unit. Report P-26: Population Projections by
Individual Year of Age, Califomis Counties, 2010-2060 (Baseline 2019 Populstion Projections; Vintage 2020 Releass). Sacramento, California, July 2021,

Forzign Born, Language — U.5. Census Bureay, 2021 American Community Survey, 1-Year Estimates, Table DFP02

Education - Educational Attainment: U.5. Census Bureau, 2021 American Community Survey, 1-Year Estimates, Table 51501

Economy — Median Household lncome: U5, Census Buresu, 2021 American Community Survey, T-Yesr Estimates, Teble B19013; State of California, Department of Finance, £-5 Fopulation and'
Housing Estimates for Cities, Counties and the State — January 1, 202 1-2022 Sscramento, Californis, May 2022; Unemployment Rate: Californis Employment Developmeant Department Labor
Market Information, June 2022; Madian Existing Single-Family Home Price: California Association of Realtors, Current Sales and Prics Statistics
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Demographics

Orange County
EMPLOYMENT /LABOR/BUSINESS
Orange Count ydénsandroccpations between May 2022 and May 2023 were Registered

Nurses with 28,787 job postings, followed by Retail Salespersons (16,912 job postings) and Sales
Representatives, Wholesale (14,874 job postings).

MOST IN-DEMAND OCCUPATIONS IN ORANGE COUNTY BY JOB POSTINGS,
MAY 2022 - MAY 2023

Registered Nurses | 28,787
Retail Salespersons | | 16,912
Sales Representatives, Wholesale | | 14,874
Software Developers | | 14,727
Customer Service Representatives | | 13,678
First-Line Supervisors of Retail Sales Workers | | 10,134
Fast Food and Counter Workers | 9,923
Managers, All Other | 9,787
Home Health and Personal Care Aides | 8,077
Laborers and Material Movers | 8,006
0 10,000 20,000 30,000

Source: Economic Modeling Specialists International

From Q4 2019 to Q4 2020, Orange County®d6s industry c|
recession, representing a decline of 10.1 percent, before recovering to 753,188 as of Q4 2022,

remaining 2.4 percent  below its Q4 2019 peak of 771,782. Health Services is the only industry cluster

to have completely recovere d or surpassed its Q4 2019 total, expanding by 4.2 percent as of Q4

2022.

The following industry clusters saw the largest growth over the past year:

Tourism Defense and Energy and Health Construction Biomedical
Aerospace Environment Services

+7% +59% +4.6% +18% +1.4% +0.6%

Four industry clusters have seen employment declines from Q4 2021 to Q4 2022:
Business and

Computer Communication Computer Professional
Software Hardware Services

-22.4%  -11.6% -9.1% -1.0%

Over the past year, industry clusters with the largest growth in wages included:
Business and

Communication Health Professional Tourism
Services Services

+4.5% +1.6% +0.7% +0.6%
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Demographics
Orange County
HOUSING SECUITY

The number of Orange County residents living in sheltered homeless arrangements increased from

2,661in 2022 to 2,993 in 2023, an increase of 12.5 percent. Sheltered homeless arrangements

include residents in emergency shelters, transitional housing, and Safe Haven projects.

Approximately 953 of these residents (or 31.8 percent) were Oadults al
slight increase over the total of 950 measured in 2021. The number of  homeless sheltered adults in
Orange County increased from 1,704 to 2,029, an increase of 19.1 percent, while the number of

homel ess O6children onl yd ihonmelessness,avdich reflebts tise impacicof e as e i
declining affordability rates and other financial hardships, will be an ongoing concern in the near

term. However, the increase in sheltered homeless arrangements also highlights there are more

sheltered beds for homeless residents than ever before. This illustrates the

significant efforts made over the past few years by local and regional organizations to better support

and assist homeless residents.

As of 2023, the majority of Orange Countyds homel es
African Americans represented 11.0 percent of the homeless population, while Native Americans,
Asians, and residents of multiple races each represented  about 3.0 percent of the total. African

Americans, wh o make up only 1.7 percent  of the overall county  population, are thus
disproportionatel vy likely to experience homelessnessin Orange County.

PROPORTION OF SHELTERED
POINT-IN-TIME HOMELESS BY RACE/ETHNICITY
IN ORANGE COUNTY, 2023

3% 1%

3%

= White = African American Native American
m Asian = Multiple Races Pacific Islander

Source: Orange County 2-1-1, 2023 Sheltered Point in Time Count
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Demographics
Orange County

HOUSING SECUITY

While the number of sheltered homeless Veterans in Orange County registered another year -over -
year decline, falling 31.1  percent from 2022 to 2023, all other groups saw increases. Chronically
homeless sheltered individuals saw the largest year  -over-year jump, with 97 more homeless sheltered
residents. Overall, 2023 saw 20 more seniors, 13 more victims of domestic violence, and 7 more

youth in homeless shelters than in 2022.

SHELTERED HOMELESS COUNTS BY SPECIAL POPULATIONS IN ORANGE COUNTY, 2023
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Demographics
Orange County
FINANCIAL STABILITY

While inflation growth has mitigated over the past year, costs remain elevated, which is a significant
factor in national credit card debt rising to nearly $1 trillion as of Q1 2023. Since Q1 2021, credit

card debt has increased by a quarterly average of 2.2 percent compared to 2.0 percent for mortgage
debt, 1.4 percent for auto loan debt, and 0.3 percent for student loan debt. 1 Housing, perhaps the
most significant element  of cost of living, remains a primary challenge across the nation but

especially in Orange County. While  the regional labor market has proven surprisingly resilient

following the pandemic months, th e pace of economic growth is expected to slow as the Federal
Reserve signaled the potential for additional interest rate increases in 2023 to further temper
inflation.

The 2021 Family Financial Stability Index for Orange County (FFSI -OC) shows that 20 percent of
neighborhoods had high levels of family financial instability (scores of 1 to 4 out of a maximum score

of 10, where 1 is the least stable and 10 is the most stable). The FFSI -OC measures the financial
stability of families with children under 18 by Orange County neighborhood and is a composite of
three metrics: family income, employment status, and the proportion of household income spent on
rent.

FIGURE 1: FFSI-OC SCORES, PERCENT (AND COUNT) OF
ORANGE COUNTY NEIGHEORHOODS, 2021

17.0%
102
{ } 15.3%
14.7% (92)
(28)
=]
12 3%
(74) 11%
o 69 10n
i (61) 8
.E 6.8%
E (41)
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1.0% (13)
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£ | Unceable ""’g‘;’;‘:'ﬂ Srable

Source: Parsons Consulting, Inc. for Orange County United Way
MNOTE

Data displayed in Figure 1 are based on 2020 census tract boundaries. Percentages have been rounded.
The number of neighborhoods falling within each FFSIOC index score is provided in the parentheses
following the percentage.
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Demographics, cont.
Orange County
FINANCIAL STABILITY

FFSIOCt r acki ng began in 2012, when 39 percent ofOCnei g
scores of 4 or less. While instability rose to include 41 percent of neighborhoods in 2013, family

financial stability —steadily improved each year between 2013 through 2019, when only 18 percent of
neighborhoods had comparable levels of family financial instability.

Pockets with the highest levels of instability (scores of 1 or 2) can be found in Fullerton, Santa Ana,
Irvine,Laguna Hills, Placentia, Costa Mesa, Anaheim, Stanton, Garden Grove, Westminster, Los
Alamitos, Tustin, and Buena Park.

20 PERCENT OF NEIGHBORHOODS HAVE HIGH LEVELS OF FAMILY
FINANCIAL INSTABILITY

FIGURE 3: FAMILY FINANCIAL STABILITY INDEX — ORANGE COUNTY,
2021 NEIGHBORHOOD-LEVEL RESULTS
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Source: Parsons Cansulting, inc. for Crange County United Way
NOTE

Data displayed in Figure 3 are based on 2020 boundaries.

Red or dark orange areas on the map represent neighborhoods with low levels of family financial
stability. Families with children in these neighborhoods are more likely to have a low income (less
than 185 percent of the poverty level), spend 50 percent or more of household income on rent,
and/or have one or more unemployed adults seeking employment. Green areas, on the other hand,
have a higher proportion of families that are financially stable. Gray hatch marked areas represent
neighborhoods with no data available due to small numbers of families with children in those
neighborhoods and thus datz has been suppressed to protect privacy.
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Demographics, cont.
Orange County
FINANCIAL STABILITY

The FFSFOC i s used as a proxy to track Orange County Un
Advocate Col | aborate Educate (FACE) 2024 goal: oOreduce t
familiesby25 per c eRotr. 6t hi s purpose, ofinancially wunstabl ec
an FFSFOC score of 4 or lower for a census tract. There has been a 48 percent improvement between

2012 and 2021 in the percentage of neighborhoods scoring as financially unstable.

DESPITE RECENT INCREASES IN FAMILY FINANCIAL INSTABILITY,
OCUW IS5 STILL ON TRACK TO ACHIEVE THE FACE 2024 GOAL

FIGURE 4: PROGRESS TOWARD ORANGE COUNTY UNITED WAY FACE 2024 GOAL;
CHANGE IN PERCENTAGE OF NEIGHBORHOODS WITH FF5l-OC SCORES OF
1 THROUGH 4, 2012-2021

45% 40.7%

30%
15% of neighborhoods with
high family financial
instability
n“ I
2012 2013 2014 25 2016 2017 2ms 2019 2020 2021

2012 W2013 E2014 2015 2016 W2017 H2013 W2019 W2020 2021

Bource: Parsons Consulting, Inc. for Orange County United Way
MNOTE

Data displayed in Figure 4 are based on 2010 census tract boundaries. Numbers of census tracts with FF5I-OC scores of 4 or
less are displayed in parentheses. The total number of census tracts included in the analysis changes from year-to-year due to
variation in Census Bureau data suppression to protect confidentiality in tracts with small numbers of households.

i The OCUW FACE 2024 goal aims 1o reduce the percentage of financially unstable famies, while the FFSLOC measures the percentage of neighboshoods that have
high [or low) concentrations of families experiencing financial instability. The FFSROC does not provide a family count, so it cannot provide a precise caloulation of
change in the number of famiies that are financially unstable. However, the change in count and percentage of neighbathoods experencing family finencial instakdity
acts as a proey for a family count.

# Dwe to the vanable number of census tracts with data in each year, and because the overall number of census tracts has dedined over time due 1o data suppression
on the part of the US. Census Bureau to protect privacy, change is caloulated on the percentage of neighborhoods sconing 1-4 instead of the on the count of
neighborhoods scoring 1-4.
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Interview and Focus Group Results

Interviews

Community stakeholders representing the broad interests of the community as well as

those representing low income, medically underserved, and minority populations

participated in individual interviews and focus groups on January 15, 202 5, for their

i nput into the communityds health. Community part:.
represented a broad range of interests and backgrounds. Below is a summary of the

focus groups and interviews.

1. How do you define health?

1 Physical health : How well your body functions i things like strength, stamina, nutrition,
sleep, absence of disease, etc.

1 Mental health : Your emotional and psychological well -being i how you handle stress,
relate to others, and make choices.

1 Social health : The quality of your relationships and your ability to connect, interact, and
support others.

9 Spiritual health : For some people, this means a sense of purpose, values, or connection
to something bigger than themselves.

1 Environmental health  : How your surroundings support or challenge your well -being fi
like clean air, safe housing, access to healthcare, etc

2. For the purposes of this Community Health Needs Assessment, the community is
Orange County, generally, how would you describethe ¢ o mmu ni hegltd?

A The overall health of the community is relatively stable, with many residents reporting
access to healthcare and maintaining a baseline level of wellness.

A Within the city, general health outcomes are fair, though there remains significant room
for improvement, especially in underserved areas. A growing concern is the noticeable
decline in individual health due to delays in seeking medical attention il often ar esult of
cost barriers, limited access, or fear stemming from the pandemic.

A The lingering effects of COVID -19 have exacerbated existing conditions, increased
mental health challenges, and caused disruptions in routine care and preventive

services.
A Additionally, the ongoing substance use crisis continues to harm individuals and
families, undermining both physical and mental well -being across the population.

A Many community members, particularly older adults, are dealing with the compounding
effects of aging, sedentary lifestyles, and chronic health conditions like obesity,
A diabetes, and cardiovascular disease.
3. What are the most significant health issues for the community today?
A Mental Health
Mental health remains a significant concern in the community, particularly in the aftermath
of the COVID -19 pandemic, which contributed to a marked rise in depression, anxiety, and
social isolation. Individuals experiencing homelessness often face complex mental health
conditions that are compounded by limited access to consistent care and support services.
Conditions such as dementia and Al zhei merds di ¢
unique challenges for caregivers and healthcare systems, especially when it comes to
finding appropriate placements and long -term care options. Furthermore, mental health
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Interview and Focus Group Results

Interviews

struggles are frequently intertwined with substance use disorders, creating a cycle that is
difficult to break without comprehensive, integrated interventions.

A Access to Care
Barriers to accessing timely and appropriate care persist, particularly for primary care and
transitional services following hospitalization. These gaps are especially pronounced among
non -English -speaking populations, who often face language barriers, lim ited health literacy,
and cultural differences that can hinder effective communication with providers. Navigating
the healthcare system remains a challenge for many, leading to delayed treatment,
unmanaged chronic conditions, and increased reliance on emer gency services.

A Chronic Diseases
The prevalence of chronic illnesses such as diabetes, heart disease, and respiratory
conditions continues to burden the healthcare system and affect quality of life for many
residents. These diseases often stem from a combination of lifestyle factors, envi ronmental
exposures, and limited access to preventive care. Without early intervention and sustained
management, these conditions can escalate, contributing to frequent hospitalizations and
long -term health complications.

A Cultural Considerations
Cultural dynamics play a crucial role in shaping health behaviors and trust in medical
systems. Within Hispanic, Korean, and East Indian communities, there can be a general
hesitancy or mistrust toward Western medicine and healthcare institutions. These cultural
barriers may lead to delayed care, underutilization of preventive services, and
communication gaps between  patients and providers. Tailored outreach, culturally
competent care, and language -accessible services are essential to bridging these divides
and improving health outcomes across diverse populations.

4. What are the most significant health issues facing various populations including

medically underserved and low  -income populations  ?
1. Access to Affordable Healthcare
1 Low -Income and Medically Underserved Populations : These groups often face
barriers to accessing quality healthcare due to lack of insurance, high out -of -pocket

costs, and limited availability of providers in their communities. Federally Qualified
Health Centers (FQHCs) and community health clinics are ¢ ritical but are often
overburdened, resulting in long wait times and inadequate care.

1 Immigrant Communities : Immigrants, especially those without legal
documentation, face additional barriers to healthcare due to fear of deportation,
language barriers, and lack of access to government -funded programs like Medi  -Cal.
This creates a significant health gap between immigrant and native -born
populations.

2. Chronic Diseases and Lifestyle -Related Conditions

1 Diabetes, Heart Disease, and Hypertension : Low -income communities in Orange
County are disproportionately affected by chronic conditions such as diabetes, heart

disease, and hypertension. These diseases are often exacerbated by poor access to
healthy foods (due to food deserts), lack of health education, and limited access to
preventative care and medications.

1 Obesity : Obesity is prevalent among low -income populations, due in part to limited
access to nutritious food, sedentary lifestyles, and a lack of affordable, safe spaces
for physical activity. Obesity is a risk factor for a wide range of chronic conditions,
inclu ding diabetes, heart disease, and certain cancers.
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3. Mental Health

1 Depression, Anxiety, and Substance Use : Mental health issues, such as depression
and anxiety, are prevalent among low  -income populations in Orange County. Social
determinants like poverty, unemployment, and housing instability contribute to
stress and mental health crises. Substance use disord ers, particularly related to
alcohol and opioids, are also significant concerns.

1 Access to Mental Health Services : There is a shortage of mental health
professionals in underserved areas, and many low -income individuals lack access to
affordable mental health care. This often leads to untreated mental health
conditions, particularly in immigrant and homeless populati ons.

. Health Disparities and Cultural Barriers
Hispanic, Korean, and Other Minority Populations : Ethnic and cultural factors
significantly influence health outcomes. Non -English -speaking communities, such as
Hispanic, Korean, and Viethamese populations, face language barriers that make it
harder to access health services and navigate the healthcare system. Additionally,
cultural mistrust of medical institutions and practices often leads to delays in seeking
care.

1 Discrimination in Healthcare : Racism and cultural insensitivity within healthcare
systems contribute to health disparities. People of color and immigrants may face
discrimination or receive lower  -quality care, leading to worse health outcomes in
comparison to White residents.

. Homelessness
Health Conditions in Homeless Populations : Homeless individuals in Orange County
face significant health challenges, including higher rates of mental health disorders,
substance abuse, infectious diseases (such as tuberculosis and HIV), and chronic
conditions like diabetes and hypertension. The | ack of stable housing exacerbates
their health issues and makes it more difficult to access consistent medical care.

1 Barriersto Care :Homeless individuals often face logistical challenges in accessing
healthcare, such as the lack of transportation, identification, or the ability to make and
keep medical appointments. Many homeless individuals are also reluctant to seek care
due to nega tive past experiences with healthcare providers.

. Environmental Health Risks

1 Air Pollution and Respiratory Diseases : Orange County struggles with poor air

quality, which contributes to respiratory conditions such as asthma, bronchitis, and
other chronic lung diseases. Low -income and minority communities, particularly those

== A
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living near busy highways and industrial areas , are more likely to suffer from the
health effects of air pollution.
1 Heat and Wildfire Risks  : Rising temperatures and wildfires, exacerbated by climate

change, pose health risks, especially to seniors and individuals with respiratory
conditions. Poorer communities, particularly those without air conditioning or
adequate housing, are more vulnerab  le to heat -related illnesses and are often
displaced during wildfire evacuations.
. Maternal and Child Health
1 Infant Mortality and Preterm Births : Disparities in maternal and child health
outcomes are signif i cant-indome atdrnmanorigy@op@adiansit yv 6 s
African American and Hispanic women, for example, have higher rates of preterm
births and infant mortality compared to other groups. Limited access to prenatal care,
poor nutrition, and higher levels of stress are contributing factors.
1 Adverse Childhood Experiences (ACES) : Children in low -income and underserved

~
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communities are more likely to experience ACESs, such as trauma, abuse, and neglect,
which can have long -lasting effects on their mental and physical health. Early
interventions are needed to mitigate these effects, but many families lack the
resources to a Ccess necessary support services.

8. Housing and Homelessness

1 Substandard Housing Conditions : Poor housing conditions, such as overcrowded
living spaces, lack of ventilation, mold, and lead exposure, contribute to health issues
like asthma, respiratory infections, and developmental delays in children. Low -income
households, particularly those in the service industry, are most likely to experience
these substandard living conditions.

1 Housing Instability  : Rising housing costs and lack of affordable housing contribute to
homelessness or housing instability for many families, exacerbating stress and mental
health issues and creating further barriers to healthcare access.

9. Healthcare Workforce Shortages

1 Shortage of Providers :In many parts of Orange  County, particularly in low -income
and rural areas, there is a shortage of primary care providers, mental health
professionals, and specialists. This shortage leads to long wait times for appointments
and limits access to necessary healthcare services. Inc reasing the availability of
healthcare providers in underserved areas is essential to addressing these gaps.

10. Substance Use and Addiction

1 Opioid and Drug Abuse : Like much of the United States, Orange County faces a
growing opioid crisis, along with challenges related to alcohol and other substance
abuse. Low -income populations and communities of color are often disproportionately
affected by addiction due to fac  tors like limited access to rehabilitation services, higher
levels of stress, and socioeconomic challenges

5. What are the most significant health issues facing the minority populations?

1 Mental Health Disparities: Communities such as Latino, Black, and Asian American
populations encounter barriers to accessing mental health and substance use
services. These challenges are compounded by cultural stigma, language batrriers,
and a shortage of culturally competent providers.

I Chronic Disease Burden: Chronic conditions like diabetes, hypertension, and heart
disease disproportionately affect minority groups, including Native Hawaiian, Pacific
Islander, and Latino communities. These disparities are linked to factors such as
limited access to preventive ¢ are and socioeconomic challenges

1 Environmental Health Risks: Communities of color often reside in areas with
higher exposure to environmental pollutants, leading to increased risks of
respiratory diseases and other health issues. These environmental injustices
contribute to the overall health disparities observed in these populations

1 Limited Healthcare Access: Non -English -speaking populations face challenges in
accessing primary and post -hospital care due to language barriers and a lack of
culturally sensitive services.  This can lead to delayed treatments and poorer health
outcomes.

i Vaccination Dispatrities: During health crises like the COVID  -19 pandemic,
vaccination rates among Latino and Asian American communities lagged behind
their representation in the population, highlighting systemic inequities in healthcare
outreach and access.
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I Cultural and Linguistic Barriers: Trust in the healthcare system varies among
different cultural groups, with some Hispanic, Korean, and East Indian communities
exhibiting hesitancy towards Western medical practices. This mistrust can result in

underutilization of healthcare services and delayed care.
6. What are the most significant health issues facing children ?

1 Mental and Behavioral Health : There has been a notable increase in mental health
concerns among children, including anxiety, depression, and behavioral issues. The
COVID-19 pandemic exacerbated these problems due to disruptions in routines, social
isolation, and limited access to men  tal health services. The Orange County Health Care
Agency offers evaluations, therapy options, medication management, crisis intervention,
and support services to address these challenges.

1 Infant Exposure to Harmful Substances : Reports indicate a rise in the number of
infants exposed to substances such as alcohol and cannabis, particularly in their first
week of life. This trend poses significant risks to early childhood development and
underscores the need for enhanced prenata | care and substance use education.

1 Environmental Health Risks : Children are more susceptible to illnesses caused by
exposure to harmful chemicals found in homes and the environment. Efforts are
underway to educate families on limiting children's contact with these substances to
prevent related health issues.

1 Access to Childcare and Early Education : The high cost and limited availability of
quality childcare services present barriers for many families, affecting children's early
development and readiness for school. Addressing these challenges is crucial for
promoting equitable educational outcomes.

1 Chronic Absenteeism and Educational Disparities : Chronic absenteeism remains a
concern, impacting children's academic performance and long -term health. Factors
contributing to absenteeism include health issues, family economic challenges, and lack
of access to supportive services.

1 Child Poverty : A significant proportion of children in Orange County live in poverty,
which is closely linked to adverse health outcomes. Economic hardship can lead to
inadequate nutrition, housing instability, and limited access to healthcare services, all of
which ne gatively affect children's health.

7. What are the most significant health issues facing the minority seniors ?

1 Mental Health and  Cognitive Decline : Many older adults experience mental health
challenges such as depression, anxiety, and cognitive impairments like dementia and
Alzheimer's disease. Programs like the Older Adult Support and Intervention System (OASIS)
provide mental health recovery servi  ces for seniors who are homeless or at risk of
homelessness and have severe mental illnesses.

91 Chronic Diseases and Physical Decline : Chronic conditions such as diabetes, heart
disease, and respiratory illnesses are prevalent among seniors, often leading to decreased
mobility and independence.  The Health Assessment Program for Seniors (HAPS) offers
comprehensive evaluations to identify and manage these health issues, aiming to improve
seniors' overall well -being.

9 Food Insecurity and Malnutrition . A significant number of older adults face food
insecurity, increasing their risk for malnutrition, hospitalizations, and higher healthcare
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costs. Community organizations like Age Well Senior Services provide meal programs to
support seniors' nutritional needs.

1 Housing Instability and Homelessness . Affordable housing shortages contribute to
housing instability among seniors, leading to increased risks of homelessness. Programs
like OASIS aim to address these issues by providing coordinated services to promote
wellness and recovery for at  -risk older adults.

1 Environmental Health Risks . Seniors are particularly vulnerable to environmental hazards
such as wildfire smoke, which has been linked to increased mortality and emergency room
visits among older populations. The growing frequency and intensity of wildfires in
California exacerbate these health risks.

9 Access to Healthcare Services  : Navigating the healthcare system can be challenging for
seniors, especially those with limited mobility or cognitive impairments. Services like the OC
Office on Aging provide information and assistance to help older adults access necessary
healthcare and support services.

8. The community performed a CHNA in 2022 and identified priorities for health
im provement

A Mental Health

A Community Education  /awareness
A Older adult health

A Substance Misuse

What has changed most related to health status in the last three vyears?
M1 All are still issues

1 Due to COVID, most have gotten worse
1 Unhoused population especially seniors are additiona |

9. What, if any, health issues or inequities did the Covid -19 pandemic expose in the
community

1 Health Disparities Among Minority Communities : The pandemic disproportionately
affected Latino, Black, and Pacific Islander populations in Orange County. These
communities experienced higher rates of infection, hospitalization, and death due to

underlying health conditions, limited access to care, an d crowded living conditions.
1 Barriers to Healthcare Access : Many residents, particularly immigrants and low -income
individuals, faced significant challenges accessing COVID -19 testing, treatment, and

vaccinations. Language barriers, lack of insurance, transportation issues, and fears related
to immigration status  exacerbated these disparities.

1 Mental Health Crisis  : The pandemic triggered a surge in mental health issues, including
anxiety, depression, and substance use. Isolation, job loss, and uncertainty hit youth,
seniors, and frontline workers especially hard. Mental health services were often
overwhelmed or dif ficult to access.

1 Delayed Medical Care : Many people postponed routine care, chronic disease management,
and preventive screenings due to fear of infection or restricted access to healthcare
services. This led to worsening health outcomes, particularly for those with diabetes, heart
disease, and cancer.
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i Economic Instability and Basic Needs : Job losses and school closures left many families
without stable income, housing, childcare, or food. Children missed out on school meals,
and seniors faced disruptions in programs like Meals on Wheels, increasing food insecurity
and malnutrition.

1 Digital Divide and Telehealth Gaps : As healthcare and education shifted online, those
without reliable internet access, digital literacy, or devices i often older adults, low -income
households, and non -English speakers ii were left behind, widening the equity gap in care
and education.

10. What behaviors have the biggest impact on community health ?

9 Diet and Nutrition  : Access to healthy foods varies across the county. Some communities face
challenges in obtaining nutritious options, leading to diets high in processed foods and
sugars. This dietary pattern contributes to obesity, diabetes, and other chronic conditions.

1 Physical Activity : While many residents engage in regular exercise, disparities exist. Certain
areas lack safe spaces for physical activity, and long commutes can limit time available for
exercise, increasing sedentary lifestyles.

I Substance Use : Alcohol and drug use, including opioids, remain concerns. Efforts to implement
harm reduction strategies, such as needle exchange programs, have faced opposition,
potentially hindering public health initiatives.

1 Mental Health and Stress Management : The pandemic has exacerbated mental health issues,
with increased reports of anxiety and depression. Limited access to mental health services and
stigma can prevent individuals from seeking help.

1 Preventive Health Practices  : Engagement in preventive care, such as regular check -ups and

screenings, varies. Barriers include lack of insurance, language differences, and cultural beliefs,
leading to delayed diagnoses and treatment.

1 Housing and Environmental Factors : Overcrowded housing and exposure to environmental
pollutants can lead to respiratory issues and other health problems. These conditions are often
prevalent in lower -income communities.

11. What environmental factors have the biggest impact on community health?

1 Air Quality and Pollution : Orange County has long struggled with air pollution, particularly
from vehicle emissions and industrial activity. Poor air quality contributes to respiratory issues
such as asthma, bronchitis, and other chronic lung diseases, especially for vulnerable
populations like children, seniors, and those with preexisting health conditions. Wildfires in the
region al so exacerbate air pollution, leading to poor air quality during the fire season.

1 Traffic and Noise Pollution : Heavy traffic congestion, especially in urban areas, results in high
levels of noise and air pollution, which can lead to increased stress, cardiovascular disease, and
respiratory issues. Noise pollution has also been linked to sleep disturbances, which can
contribute to mental health issues and reduced quality of life.

1 Climate Change and Extreme Weather Events : Climate change is leading to rising

temperatures, droughts, and more frequent extreme weather events, such as wildfires and
heatwaves. These events increase the risk of heat  -related illnesses, dehydration, and
cardiovascular stress. Wildfires also worsen air quality, which can trigger respiratory conditions,
and the displacement of residents due to natural disasters can contribute to mental health
challenges.

1 Water Quality and Contamination . Access to clean and safe drinking water is essential for
health. In some areas of Orange County, there have been concerns about water contamination
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from industrial and agricultural runoff. Pollutants like nitrates and harmful chemicals can affect
drinking water quality, leading to health risks, including gastrointestinal and neurological

issues, particularly in vulnerable populations like children.

Lack of Green Spaces and Recreational Areas : In urban areas with limited green spaces,
residents have fewer opportunities for outdoor physical activity, which can lead to sedentary
lifestyles and poor mental health. Lack of parks and recreational areas can also contribute to

social isolation and lower quality of life, particularly in lower -income neighborhoods.
Housing Quality and Overcrowding : Substandard housing, particularly in lower -income
communities, can have significant health consequences. Poor housing conditions i such as
mold, lead paint, inadequate ventilation, and overcrowding i can contribute to respiratory
conditions, injuries, and ment  al health issues. Housing instability and homelessness also
contribute to higher rates of physical and mental health challenges

Food Deserts : Access to fresh, healthy food is a major concern in some parts of Orange

County, particularly in low  -income neighborhoods. Food deserts, where healthy food options
are scarce, lead to poor diets and an increased risk of obesity, diabetes, and other chron ic
health conditions. These areas often have higher concentrations of fast food outlets and
convenience stores that sell processed foods, which can worsen overall health outcomes.

Waste Management and Environmental Cleanliness : Poor waste management, including
improper disposal of trash and hazardous materials, can contribute to pollution and health

hazards in the community. Prolonged exposure to polluted environments, such as

contaminated soil or improper disposal of industria | waste, can lead to long -term health risks
such as cancer, respiratory issues, and developmental problems in children.

What do you think the barriers will be to improve health in the communities?

Access to Affordable Healthcare : Despite the availability of healthcare services, many
residents i particularly those who are uninsured or underinsured i struggle to access necessary
care. High out -of -pocket costs, limited insurance coverage, and healthcare deserts in some
areas make it challenging for people to seek timely treatment and preventive care.

Socioeconomic Disparities : Low -income communities often face multiple obstacles to good
health, including limited access to healthy food, safe spaces for physical activity, and quality
healthcare. Economic instability also makes it difficult for residents to prioritize health, lea ding
to poor lifestyle choices such as unhealthy diets and lack of exercise.

Cultural and Language Barriers : Orange County has a highly diverse population, including
large Hispanic, Asian, and other immigrant communities. Cultural norms, language differences,
and mistrust of the healthcare system can prevent these groups from seeking or adhering to
necessary ca re. Culturally competent services and outreach efforts are critical to addressing

these disparities.

Mental Health Stigma and Limited Services : Mental health issues are a growing concern, but
there is still stigma surrounding mental health care, particularly among certain cultural groups.
Moreover, the demand for mental health services often outpaces supply, leading to long wait

times and inadeq uate support for those in need.

Environmental Factors  : Many low -income communities in Orange County are exposed to
environmental hazards, including pollution, overcrowded housing, and inadequate access to

green spaces. These factors contribute to respiratory problems, cardiovascular disease, and

other health issues, making it harder for residents to maintain good health.
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9 Transportation and Infrastructure Challenges : Access to healthcare, education, and wellness
resources is often limited by inadequate public transportation and long commute times,

particularly in suburban and rural parts of the county. This makes it difficult for many residents,
especially those without private vehicles, to reach healthcare services or participate in health
promoting activities

9 Political and Policy Barriers : Health policies at the local, state, and federal levels often fail to
fully address the unique needs of vulnerable populations. Political differences, budget
constraints, and policy gaps can hinder efforts to implement comprehensive health initiatives,
especially when it comes to funding for public health programs or expanding access to
insurance coverage.

9 Health Literacy and Education : Many residents, particularly in underserved areas, lack
adequate health literacy, which can affect their ability to make informed decisions about their
health. Educational programs focusing on preventive care, healthy lifestyle choices, and
understanding health services are essential to improving health outcomes in these
communities.

13. What community assets support health and wellbeing?

9 Healthcare Infrastructure : Orange County has a robust healthcare system with numerous
hospitals, community clinics, and specialized health services. Leading hospitals like the UC
Irvine Health System, St. Joseph Hospital, and CHOC Children's Hospital provide comprehensive
care, in cluding emergency services, trauma care, pediatrics, and mental health services. These

healthcare institutions are vital assets that support health and well -being, particularly for those
with complex medical needs.
1 Public Health Programs and Initiatives : The Orange County Health Care Agency (OCHCA)

offers numerous public health programs that focus on improving the health of the community.
These programs include vaccination clinics, tobacco cessation initiatives, mental health

services, substance abuse tr eatment, and maternal and child health services. The OCHCA also
conducts outreach to underserved populations to ensure equitable access to healthcare.

T Community Health Centers : Federally Qualified Health Centers (FQHCSs), such as the Health
Access and Care Network and the Families Together of Orange County, provide low -cost or
sliding -scale health services to uninsured and low  -income individuals. These centers are critical
in br idging the gap for residents who may face financial barriers to accessing healthcare.

1 Community -Based Organizations and Nonprofits : Numerous nonprofit organizations in
Orange County work to support the health and well -being of vulnerable populations. For
example, organizations like the Orange County Food Bank, Habitat for Humanity, and various
youth development programs provide servi ces that address basic needs like food, housing, and
education, which are essential for overall health.

9 Parks and Recreation Facilities : Orange County is home to a variety of parks, nature reserves,
and recreational spaces, such as the Irvine Regional Park and the Santa Ana River Trail, which
promote physical activity, mental well -being, and social engagement. These public spaces offer
residents opportunities for outdoor activities like walking, biking, and group exercise, helping
to combat sedentary lifestyles and improve mental health.

1 Public Transportation and Mobility Resources : While Orange County has traditionally been
car-dependent, there has been progress in expanding public transportation options. The OCTA
(Orange County Transportation Authority) offers bus services and has made strides to improve
access for seniors and tho  se with disabilities. Reliable transportation options improve access to
healthcare, education, and employment opportunities, contributing to community health.

Huntington Beach Hospital 17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org 39



Interview and Focus Group Results

Interviews

1 Mental Health and Counseling Services : Orange County has a growing network of mental
health resources, including counseling centers, crisis intervention programs, and hotlines like
the Suicide Prevention Lifeline and the Orange County Mental Health Services. These resources
help address the mental health needs of individuals across the county, pa rticularly in response
to the increased demand for services during and after the COVID -19 pandemic.

1 Educational Institutions and Health Literacy Programs > Institutions like the University of
California, Irvine (UCI), and local community colleges contribute to community health by
offering public health programs, health literacy initiatives, and research on improving health
outcomes. UCI 0s S forexinplepid invdledin publimhealth research and
outreach that benefits the broader community.

1 Collaborative Health Partnerships : Orange County has seen an increase in partnerships
between healthcare providers, public health agencies, local governments, and community
organizations. These collaborations focus on addressing social determinants of health and
providing services inamo re coordinated and accessible way, helping to reduce health
disparities.

1 Volunteer and Faith  -Based Organizations : Many local faith -based organizations and volunteer
groups in Orange County support community health through initiatives such as health fairs,
food drives, and offering social support. These groups often work to fill gaps in healthcare
access, provide emo tional support, and create a sense of community for residents.

14. If you had a magic wand, what improvement  activity should be a priority for
Orange County to improve health?

1 Universal Access to Healthcare
Ensure that every resident, regardless of income, immigration status, or insurance
coverage, has access to affordable healthcare. This would include universal health
insurance coverage, with the elimination of out -of -pocket costs for primary care visits,
mental health services, and preventive care like vaccinations and screenings.

1 Expand Community Health Centers and Mobile Health Units
Increase the number of federally qualified health centers (FQHCs) and mobile health
clinics in underserved neighborhoods, especially in communities with a high proportion
of uninsured, homeless, or immigrant populations. These clinics would offer primary
care, mental health services, dental care, and even specialty care for chronic conditions
like diabetes and hypertension.

1 Address Mental Health Needs
Ensure that mental health services are integrated into primary care settings and that
there is a seamless connection between mental health, substance abuse, and physical
health care. This would include providing more funding for mental health professionals :

expanding access to therapy, and offering community -based support systems for mental
wellness.

| Culturally Competent Care
Strengthen culturally and | inguistically appr

population, including Spanish, Korean, Viethamese, and other communities. This means

not only ensuring that providers can communicate effectively with patients but also

offering care that respects and understands the cultural context of health and wellness.
q Promote Health Education and Preventive Care

Launch large -scale public health campaigns targeting education on healthy lifestyles,

including diet, exercise, mental health, and substance use. These campaigns would be
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tailored to various communities and utilize trusted local leaders and organizations to
reach residents who may otherwise be disengaged from traditional health systems.
1 Environmental Improvements for Health
Improve environmental factors that impact health, such as reducing air pollution,
increasing access to green spaces, and ensuring safe drinking water for all residents.
Additionally, efforts to mitigate the urban heat island effect and address housing -related
issues like overcrowding and mold would help prevent respiratory and cardiovascular
diseases.

| Transportation and Accessibility
Improve transportation options, particularly for residents who live in areas with limited

access to healthcare. More efficient public transportation routes, as well as enhanced
mobility for seniors and those with disabilities, would ensure that residents c an access
the healthcare services they need, particularly in rural or suburban areas.

1 Integrated Health Data System
Implement a region -wide health data system that allows providers to share patient
information (with patient consent) seamlessly across clinics, hospitals, and specialties.
This would reduce fragmentation in care, improve coordination, and help address
chronic diseases more effectively by ensuring patients receive comprehensive,
continuous care.
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ORANGE COUNTY POPLATION HEALTH AND WELL BEING

Population health and well  -being is something we create as a society, not something an
individual can attain in a clinic or be responsible for alone. Health is more than being
free from disease and pain; health is the ability to thrive. Well -being covers both quality
of life and the ability of people and communities to contribute to the world. Population

health involves optimal physical, mental, spiritu al and social well -being

- County Health
—— Rankings & Roadmaps

Orange County Population Health and Well-
being - 2025

Orange County
v

Least Healthy in US © | Healthiestin US
National Avefage

State: Average

Orange County is faring better than the average county in California for
Population Health and Well-being, and better than the average county in
the nation.
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Health Status Data, Rankings and Comparisons

ORANGE COUNTY POPLATION HEALTH AND WELL BEING

Population Health and Well-being

Length of life
Premature Death

Additional Length of life (not included in summary)

Quality of life

Poor Physical Health Days
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Poor Mental Health Days

Poor or Fair Health

Additional Quality of life (not included in summary)

Frequent Physical Distress
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Suicides
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ORANGE COUNTY COMMUNUTY CONDITIONS

Community conditions include the social and economic factors, physical environment
and health infrastructure in which people are born, live, learn, work, play, worship and
age. Community conditions are also referred to as the social determinants of health.

‘ County Health
— Rankings & Roadmaps

Orange County Community Conditions - 2025

Orange County
v
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Least Healthy in US Healthiest in US
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State: Average

Orange County is faring better than the average county in California for
Community Conditions, and slightly better than the average county in the

nation.
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ORANGE COUNTY COMMUNUTY CONDITIONS

Health Infrastructure

Community Conditions

B3 Huntington Beach Hospital
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Health infrastructure Orange County California United States
FluVaccinations A9% A5
Agress to Exerdse Opportunities 8434
Food Envirenment Index 74
Primary Care Physicans 133001
Mental Health Providers 300:1
Dentists 138001
Preventable Hospital Stays 2,468
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Uninsured T3 8% 10%
Physical Environment
Physical environment Orange County California United States
Severe Housing Problems 2634 28% 173%
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Long Commute - Driving Alone 4084 A1% 37%
Air Pollution: Particulate Matter e 127 124 73
Drinking Water Violations No
Broadband Access 943 933 0%
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Social and Economic Factors
Social and economic factors COrange County Californiz United States
Some College FA% &85 683
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HEALTH CARE ACCESS

Approximately 6.9 percent of Orange County residents lacked health insurance in
2021,a 0.8 percentage point improvement over 2019 levels and a significant
improvement over 2012, when 17.2 percent of county residents lacked health
insurance. When comparedt o peer and neighboring regions, Orange County had the
fourth lowest rate of uninsured residents, just behind San Diego County (6.7 percent)
and well ahead of Riverside County (8.2 percent), San Bernardino County (8.9 percent),

and Los Angeles County (9.0 percent).

Despite this improvement, additional efforts must be made to improve access to

insurance across all groups in the region as significant racial disparities remain. As

illustrated below, Native American, Hispanic/ Latino, and residents who identify as

6some her raced have significantly | ower rates of
whole

UNINSURED (ALL AGES) IN ORANGE COUNTY, CALIFORNIA, AND UNITED STATES,

2012-2021
25%
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10% ' 7.2% 74%  7-0% ?7!’% 6.99
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5%
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United States = California Orange County

Source: U.S. Census Bureau, American Community Survey, 1-Year Estimates; Data for 2020 is unavailable due to
COVID-1%-related impacts.
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Health Status Data, Rankings and Comparisons

HEALTH CARE ACCESS

UNINSURED (ALL AGES) IN ORANGE COUNTY AND PEER REGIONS, 2021
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PERCENT UNINSURED IN ORANGE COUNTY BY
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Health Status Data, Rankings and Comparisons

HEALTH CARE ACCESS

Medi -Cal membership from CalOptima Health continues its upward trend; membership
has increased to 967,146 as of April 30, 2023, an 8.2 percent increase over the

previous year. While the 19 844 year age group saw the largest increase in membership
at 15 perc ent over the past year, the 0 85 age group saw membership shrink by 4
percent over the same time period. This was the only age group to see a membership

decline.
MEDI-CAL MEMBERSHIP IN ORANGE COUNTY, 2010-2023
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Uninsured rates increased for several groups between 2019 and 2021, including county
residents aged 19 9825 (from 10.4 percent to 10.6 percent) and residents who did not
graduate high school (19.9 percent to 20.5 percent). Particularly concerning is the fact
that households making under $25,000 and households making between $25,000 and
$49,000 both became more likely to be uninsured. Their uninsured rates increased by
2.9 percentage points and 1.9 percentage points, respectively, over the past year. As
housi ng affordability and a high overall cost of living continue to impact Orange
County, especially lower -income residents, health care can become too expensive for
many county residents and families
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Health Status Data, Rankings and Comparisons

HEALTH CARE ACCESS

LOW-INCOME GROUPS SEE UNINSURED RATE CLIMB

UNINSURED IN ORANGE COUNTY BY RACE/ETHNICITY, INCOME,
EDUCATION, AND AGE, 2019 AND 2021
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Health Status Data, Rankings and Comparisons

CHRONIC DISEASE

Orange County continues to experience significant public health challenges even after

the end of the COVID -19 pandemic. Sedentary lifestyles, poor nutrition, tobacco use,

alcohol consumption, and substance use can all contribute to chronic diseases which

can be further exacerbated by daily stressors such rising costs and unemployment.

Whil e Orange Countyds death rate from diabetes i n¢
death rate from all other chronic diseases declined. Over the same period, the

prevalence of all chronic diseases except heart disease decreased. The death rate for
diabetes increased by 8.4 percent while the death rate for lower respiratory disease, the
disease with the largest declines in death rates, fell by 19.9 percent. While th e
prevalence of heart disease increased by 24.1 percent, the prevalence of asthma, which
saw the largest year -over-year decline, shrunk by 14.6 percent.

DIABETES DEATHS INCREASE; HEART DISEASE, STROKE, AND ASTHMA DEATHS DECLINE

The prevalence of diabetes among Orange Countyds
percent measured in 2020 to 8.4 percent in 2021. As previously mentioned, however,

the diabetes death rate increased from 14.3 per 10,000 residents to 15.5, the largest

incr ease over the past eight years.

DIABETES PREVALENCE AND DEATH RATE IN ORANGE COUNTY, 2014-2021
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Health Status Data, Rankings and Comparisons

CHRONIC DISEASE

HEART DISEASE

From 2020 to 2021, the prevalence of heart disease in Orange County adults saw a
slight rise, increasing from 5.4 percent to 6.7 percent. The death rate for adults with
heart disease declined from 76.1 per 100,000 residents to 71.1 percent.

HEART DISEASE PREVALENCE AND DEATH RATE IN ORANGE COUNTY, 2014-2021
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HIGH BLOOD PRESSURE/STROKE

Between 2020 and 2021, both the prevalence and death rate for high blood pressure
diagnoses and death rate from strokes declined for Orange County adults. The
prevalence for high blood pressure in the region shrunk from 23.5 percent to 22.6
percent while t he death rate from stroke declined from 38.3 per 100,000 residents to

35.0.

HIGH BLOOD PRESSURE PREVALENCE AND STROKE DEATH RATE IN
ORANGE COUNTY, 2014-2021
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Health Status Data, Rankings and Comparisons

CHRONIC DISEASE

ASTHMA/CHRONIC LOWER RESPIRATORY DISEASE

As with high blood pressure and stroke, the prevalence of asthma and the death rate

from lower respiratory disease for Orange County adults declined from 2020 to 2021.
Asthma prevalence fell from 13.7 to 11.7 percent and the death rate fell by 19.9

percent from 26.6 per 100,000 residents to 21.3 per 100,000 residents.

ASTHMA PREVALENCE AND CHRONIC LOWER RESPIRATORY DISEASE DEATH
RATE IN ORANGE COUNTY, 2014-2020
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Health Status Data, Rankings and Comparisons

MENTAL HEALTH AND SUBSTANCE USE

Mental health and substance use hospitalizations per 10,000 Orange County residents

increased from 46.3 in 2020 to 47.6 in 2021, an increase of 2.8 percent. The largest
increase occurred in adults aged 65 and older (6.8 percent) and children and youth
aged 17 and under (6.3 percent). Adults aged between 18 and 64 saw a 2.2 percent
increas e in hospitalizations.

If isolated, substance use -related hospitalizations actually decreased between 2020 and
2021, falling from 14.0 per 10,000 residents in 2020 to 13.9 in 2021. While the
hospitalization rates for adults (aged 18 -64) and older adults increased by 0.8 percent
and 15.7 percent, respectively, the hospitalization rate for children and youth saw a

very encouraging 66.5 percent decline.

Mental health -related hospitalizations, however, increased by 4.2 percent: from 32.7
per 10,000 residents in 2020 to 33.7 in 2021. Children and youth saw the largest
increase, increasing 8.1 percent from 30.0 to 32.4, followed by a 4.6 percent increase
for older adults and 3.1 percent increase for adults. Hospitalizations for major
depression and mood disorders increased by 7.5 percent overall, by 17.7 percent for
older adults, and by 14.7 percent for children and youth.

%

LY
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Health Status Data, Rankings and Comparisons

MENTAL HEALTH AND SUBSTANCE USE

SUBSTANCE USE DECLINES FOR CHILDREN AND YOUTH WHILE MENTAL HEALTH, MAJOR
DEPRESSION, AND MOOD DISORDER HOSPITALIZATIONS INCREASE

e Children and Youth Adults Older Adults sernns Al

OVERALL MENTAL HEALTH AND SUBSTANCE USE HOSPITALIZATIONS
PER 10,000 BY AGE IN ORANGE COUNTY, 2010-2021
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Health Status Data, Rankings and Comparisons

MENTAL HEALTH AND SUBSTANCE USE
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Health Status Data, Rankings and Comparisons

OPIOIDS IN ORANGE COUNTY

Whi |l e Or ange Coreladd Zho3mstalizatpn raté rdmained consistent at 40.1
per 100,000 residents, its  emergency department (ED) visits increased 22.2 percent.

Orange Count y0s -raate@ddeaH rate incrpasenl fram 8.4 to 15.9 from 2019
to 2020, an increase of 89.3 percent. It increased again from 15.9 to 23.2 in 2021, a
jump of 45.9 percent.

Over the past 10 years, the opioid  -related death rate has increased by a staggering
205.3 percent while the ED visitation rate has increased 141.5 percent and the
hospitalization rate increased by 46.4 percent.

RATE OF OPIOID-RELATED EMERGEMNCY DEFARTMENT (ED) VISITS, HOSPITALIZATIONS,
AND DEATHS IN ORANGE COUNTY PER 100,000 RESIDENTS, 2011-2021
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There were Four Broad Themes that Emerged in this Process:

AOr ange County needs to continue to create a OCul't
throughout the towns, employers, churches, and community organizations to
engender commitment to health improvement.

AThere is a direct relationship between health outcomes and affluence (income and
education). Those with the lowest income and education generally have the poorest
health outcomes.

AWnile any given measure may show an overall good picture of community health,
subgroups such as the lower income census tracts may experience lower health
status measures.

Alt will take a partnership with a wide range of organizations and citizens pooling
resources to meaningfully impact the health of the community. Orange County has
many assets to improve health
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Results of the CHNA:
Community Health Summit Prioritized Health Needs

Prioritization of Health Needs

Prioritization  Criteria

At the Community Health Summit, the attendees reviewed the community health
information and used the criteria below to prioritize the health needs in the
community.

. le of th | How big is the problem? How many people does the
Magnitude / scale of the problem problem affect, either actually or potentially? In terms of
human impact, how does it compare to other health issues?

What degree of disability or premature death occurs because

Seriousness of Consequences of this problem? What would happen if the issue were not

made a priority? What s the level of burden on the
community (economic, social orother)?

Is the problem preventable? How much change can be

made? Whatis the c 0 mmu ndagagitpteaddress it?

Feasibility Are there available resources to address it sustainably?

Wh a taléeady being done, and is it working? What are

thec o mmu nimtrinsjc basriers and how big are they to
overcome?

Most Significant Community Health Needs

The following needs were prioritized by attendees at the Community Health Summit.
Using a nominal group technique, each attendee received a survey and identified their
top three health needs and discussed these needs.

1. Substance Misuse

2. Mental Health

3. Chronic Disease (Diabetes, Heart Disease, Stroke, and Asthma)

4. Access to health for unhoused population , housing (affordable), and uninsured
5. Education (as a means of escaping poverty and improving health)
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Community Health Summit Brainstorming

Community Health Goals and Actions Brainstorming

Once the stakeholders had prioritized the most significant health issues, we
discussed what might be done to improve the health issue. Below are notes from
the brainstorming.

Significant Health Need 1: Substance Misuse

1 Opioid Use and Overdoses
o Orange County has experienced a rise in opioid -related overdoses and deaths,
including from prescription opioids, heroin, and synthetic opioids like fentanyl.
o According to the OC Health Care Agency, fentanyl -related deaths have surged in recent
years, particularly among young adults.
1 Methamphetamine and Cocaine Abuse
o Meth use remains a persistent issue, particularly in homeless and low -income
communities.
o Cocaine, often mixed with fentanyl unknowingly, is increasingly contributing to
overdose fatalities.
1 Underage and Binge Drinking
o Alcohol remains the most commonly misused substance among youth and young
adults.
o Binge drinking is prevalent among college -age populations and can lead to injury,
addiction, and long -term health issues.
9 Prescription Drug Misuse
o Misuse of medications for pain, anxiety, and ADHD continues to be an issue, often due
to lack of awareness and easy access through home medicine cabinets or peers.
1 Co-occurring Mental Health and Substance Use Disorders
o Many individuals experiencing substance misuse also face mental health issues like
depression, PTSD, or anxiety, requiring dual -diagnosis care that is often hard to access.

Contributing Factors:

High availability of drugs, especially fentanyl.

Stigma around addiction treatment.

Insufficient access to affordable, culturally appropriate treatment options.
Lack of mental health support services.

Socioeconomic stress, housing instability, and trauma.

=A =4 =4 -4 A
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Community Health Goals and Actions Brainstorming

Significant Health Need 2: Mental Health
1 Rising Rates of Depression, Anxiety, and Trauma
o Mental health conditions have increased significantly, particularly following the COVID
19 pandemic.
0 Youth, young adults, and frontline workers have reported higher rates of anxiety,
depression, and PTSD.
0 Seniors are experiencing growing rates of loneliness, cognitive decline, and depression.
1 Youth Mental Health Crisis
0 A surge in mental health concerns among children and adolescents, including suicidal
ideation and self -harm.
0 Schools are seeing increased behavioral health needs, but many lack sufficient on -site
mental health professionals.
1 Homelessness and Severe Mental lliness
0 A large portion of the unhoused population in Orange County suffers from untreated or
undertreated mental iliness.
o0 Barriers include stigma, lack of access to care, and limited housing options for
individuals with psychiatric needs.
9 Co-occurring Substance Use Disorders
o Many residents struggle with both mental health disorders and substance misuse,
which require integrated treatment approaches that are not always available.
1 Cultural and Language Barriers
o0 Stigma around mental health persists, especially in communities of color (e.g.,
Hispanic, Korean, Vietnamese), where cultural norms may discourage seeking help.
0 Language access and culturally competent care remain significant barriers.
1 Workforce Shortages and System Gaps
0 A shortage of licensed mental health professionals results in long wait times for

therapy or psychiatry, particularly for Medi -Cal patients.
0 Many providers do not accept public insurance, leaving low -income populations
underserved.

Significant Health Need 3: Chronic Disease (Diabetes, Heart Disease, Stroke,
and Asthma)

1. Diabetes
1 Prevalence: Over 8% of adults in Orange County have been diagnosed with diabetes, with
higher rates among Hispanic, Black, and lower -income populations.
1 Risk Factors: Poor nutrition, limited access to preventive care, sedentary lifestyles, and lack of

diabetes education contribute to rising rates.
1 Solutions:

o Community Health Centers (like AltaMed, Families Together of OC) offer diabetes
screenings, education, and management services, especially for underserved
populations.

o CalOptima Health  (the Medi -Cal provider for OC) offers disease management and
wellness programs for diabetic members.

o UCI Health and Hoag Health run diabetes education and endocrinology clinics to help
with insulin management, nutrition counseling, and lifestyle changes.

o Mobile clinics and school -based health centers provide screening and early diagnosis
in high -risk areas.
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Community Health Goals and Actions Brainstorming

2. Heart Disease

il

1

= W

= —a

Prevalence: Heart disease remains a leading cause of death in OC, particularly in older adults
and underserved communities with limited preventive care access.
Risk Factors: High blood pressure, obesity, smoking, and high cholesterol are widespread
contributors.
Solutions:
o OC Health Care Agency supports public campaigns on blood pressure management,
healthy eating, and physical activity.
o Live Well OC initiative promotes wellness through fitness events, nutrition education,
and heart -healthy living in local schools and communities.
o Faith -based and cultural organizations run health fairs with heart screenings and
education in minority communities (e.g., Vietnamese and Hispanic populations).
o Pharmacy -based clinics (CVS, Walgreens) also offer basic screenings for cholesterol and
blood pressure.

. Stroke

Prevalence: Stroke is a major cause of disability and death in Orange County. Risk is highest in
seniors, diabetics, and people with hypertension or atrial fibrillation.
Challenges: Delayed response time in recognizing symptoms and accessing emergency care.
Solutions:
o FAST public awareness campaigns (Face drooping, Arm weakness, Speech difficulty,
Time to call 911) educate the public about stroke signs.
o Primary Stroke Centers at hospitals like UCI, Hoag, and Providence St. Joseph offer
rapid response and rehabilitation services.
o Community blood pressure clinics and wellness screenings help prevent stroke
through early intervention.

4. Asthma

1

1

Prevalence: Asthma affects both children and adults, especially in areas with higher pollution,
older housing, and socioeconomic challenges.
Disparities:  Higher asthma -related emergency room visits and hospitalizations are seen in
Santa Ana, Anaheim, and Garden Grove.
Solutions:
o Breathe EasyOC and CHOC®G s Br e a tptovide dsithrhaeeducation and mobile
respiratory care in schools and community centers.

o Environmental health programs address housing quality issues (e.g., mold, pests) and
promote indoor air quality improvements.
o School nurse training programs ensure proper asthma action plans and inhaler use

among students.
o Community -based interventions focus on reducing smoking and improving outdoor air
quality near highways and industrial zones.
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Community Health Goals and Actions Brainstormin g

System -Wide Strategies for Chronic Disease Prevention

il

il

Healthy OC programs work to reduce chronic illness through countywide efforts focusing
on:

o Physical activity access (parks, trails, school fithess programs)

o Healthy food availability (farmers markets, food pantries with produce)
o Tobacco cessation and vaping prevention (especially in youth)

o Culturally tailored wellness education in multiple languages

CalAIM Initiative (California Advancing and Innovating Medi -Cal):
o Integrates physical health, mental health, and social services to improve chronic
disease outcomes in Medi -Cal populations.

Significant Health Need 4: Access to health for unhoused population,
housing (affordable), and uninsured

Challenges Facing the Unhoused and Uninsured

1

f
f

2.

il

il

. Limited Access to Consistent, Preventive Care

Most care is sought through emergency departments or crisis services.

Preventive screenings, chronic disease management, and mental health support are often
delayed or missed.

Lack of Insurance Coverage

Many unhoused individuals are not enrolled in Medi -Cal or have difficulty maintaining
coverage due to lack of documentation or address.

Undocumented residents may be ineligible for traditional insurance programs.

. Mental Health and Substance Use

Co-occurring mental illness and substance use disorders are common among the unhoused,
complicating care coordination.
Inadequate psychiatric services and long waitlists deter treatment access.

. Stigma and System Navigation

Distrust of medical providers, fear of discrimination, and difficulty navigating fragmented
services limit utilization.

Language and cultural barriers further complicate access for minority and immigrant
populations.

Key Solutions and Resources in Orange County

1

. Federally Qualified Health Centers (FQHCs)

These clinics offer low -cost or free care regardless of insurance or immigration status:

il

2
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AltaMed , Serve the People , Families Together of Orange County , Hurtt Family Health
Clinic , and Korean Community Services provide:
o Primary care
o Dental
o Behavioral health
o Health screenings
o On-site Medi -Cal enrollment assistance
. Be Well OC
A comprehensive initiative with a campus in Orange  and mobile crisis units.
Offers mental health, addiction recovery, and social service navigation for the uninsured and
unhoused.
Focuses on integrating mental health and substance use services under one roof.
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Community Health Goals and Actions Brainstorming

w

. CalOptima Health
Medi -Cal managed care provider for Orange County.
Offers Whole Person Care/CalAlIM programs that integrate physical health, behavioral
health, and social services.
1 Partners with community health centers and case managers to help unhoused individuals get
coverage and access regular care.

=A =4

4. County of Orange Health Care Agency 0 Outreach and Engagement
1 Street outreach teams , including clinicians, work with local law enforcement and shelters to
identify and engage unhoused individuals.
T Provides transportation to clinics, assistance with Medi -Cal enrollment, and referrals to

housing and behavioral health services.
5. Mobile Health Units
T Hurtt Family Health Clinic Mobile Units , CHOC Breathmobile , and others bring care to
locations such as shelters, food pantries, and parks.
T Services include vaccinations, exams, and chronic disease management.
6. Emergency Shelters and Recuperative Care

1 llumination Foundation and Mercy House offer medical respite for recently hospitalized
homeless patients.
1 These programs reduce hospital readmissions and connect individuals to long -term care, case

management, and housing.
7. Health Enrollment Assistance
1 Many clinics and community organizations offer enroliment help for Medi -Cal, Covered
California, and community health programs.
! 211 Orange County  provides referrals and multilingual assistance 24/7

Significant Health Need 5: Education

How Education Impacts Health and Poverty in Orange County
1. Higher Education = Higher Earning Potential

T Individuals with a high school diploma earn significantly more than those without, and those with a college degree earn
even more.
1 Higher income enables better access to healthy food, housing, healthcare, and preventive services.

2. Health Literacy Improves Health Outcomes

9 ET eAcqRYUWRGGI Y2 1Jt We UWRUT R2RT 2¢ilikt WEHRORq! WagVYWe UT 131
make informed healthdecisions.

T Studies in OC show that lower educational attainment is linked with higher rates of chronic illness, such as diabetes
and heart disease.

3. Education Reduces Health -Risk Behaviors
1 Higher education levels are associated with lower rates of smoking, substance abuse, and teen pregnancy.

1 Schools that provide health education and supportive environments help build resilience and healthy behaviors early
in life.
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Community Health Goals and Actions Brainstorming

Barriers to Educational Equity in Orange County
1. Geographic and Racial Disparities
f Schools in low -income areas like Santa Ana, Anaheim, and Garden Grove often lack the
resources of wealthier districts.
{ Latino, Vietnamese, and Black students face gaps in graduation rates, college enrollment,
and access to Advanced Placement (AP) and STEM programs.
. Language and Cultural Barriers
1 Alarge number of English Language Learners (ELLS) in OC face challenges in early literacy
and standardized testing.
{1 Limited family familiarity with the education system can hinder college readiness and
participation in enrichment programs.
3. Generational Poverty
1 Children from low -income families may lack access to books, tutoring, stable housing, or
quiet places to study.
1 Many must work to support their families, impacting school performance and limiting higher
education opportunities.

N

Solutions and Programs in Orange County
1. Early Childhood Education Programs
1 Head Start , Early Learning Lab , and Children and Families Commission of Orange
County support school readiness, especially in underserved communities.
1 Programs focus on literacy, nutrition, and parent education to build a foundation for lifelong
learning.
2. Expanded After -School and Tutoring Programs
1 Boys & Girls Clubs , KidWorks , and school district initiatives offer safe spaces for homework
help, mentorship, and enrichment in low -income areas.
1 These programs also offer nutrition, mental health support, and college prep.
3. Career Technical Education (CTE) and College Access
1 OC Pathways helps students explore careers in healthcare, technology, and skilled trades
offering clear routes to well  -paying jobs without a four  -year degree.
1 Programs like AVID, GEAR UP, and OCDE College and Career Readiness guide students
toward higher education, especially first -generation students.
4. Community Colleges and Scholarships
1 Golden West College, Orange Coast, Santa Ana College , Fullerton College ,, and others
offer low -cost education with wraparound support like food pantries, health services, and
academic advising.
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Impact of 2022 CHNA and Implementation Plan

Impact

SignificanHealthNeed
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Goaldor significanineed Needs identified in Preceding
improvement ImplementationStrategy Results, Impac& DataSource

Staffandcommunityeducation,and Ongoingworkingwith Nursing

Education patientassistance schoolsand City

Educatiorfor patients,
Assistance OpioidAssistance protocolsto assist
SignificanHealthNeed

Identifiedin PrecedingCHNA Obesity/Diabetes

PlannedActivitiesto AddressHealth
Goaldor significantneed Needs identified in Preceding
improvement ImplementationStrategy Results, Impac& DataSource

Onlinediscussiongyatient
Partneringwith more organizationgor  education, speaking

CommunityOutreach education engagement
Assessments, dietician

discussionsselfmanagement
Educatiorfor patients program

SignificanHealthNeed
Identifiedin PrecedingCHNA Mental Health

PlannedActivitiesto AddressHealth
Goalsfor significantneed Needsdentifiedin Preceding
improvement ImplementationStrategy Results, Impact DataSources

Developmentalhealth

assistance Inpatienttrainings Staffdevelopment
Partnerwith localcentersand
Externaimentalhealthtrainings SNF's
PETTeam Developd ORgyionalPETTeam ongoing
SignificanHealthNeed

Identifiedin PrecedingCHNA Opioids

PlannedActivitiesto AddresHealth
Goalsfor significantneed Needsidentifiedin Preceding
improvement ImplementationStrategy Results, Impac DataSources

Staffand communityeducation,and Ongoingworkingwith Nursing

Education patientassistance schoolsand City
Educatiorfor patients,
Assistance Opioidassistance protocolsto assist
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Community Health Needs Assessment
for Orange County

Huntington Beach Hospital
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Appendix
Community Asset Inventory

The document contains a list of community assets and resources that can help

improve the health of the community and assist with implementation of the plan
accompanies this document. The focus group also identified community resources to
improve health, which are listed on page s of the Community Health Needs
Assessment.
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Rey. 3.5.2025

@
health

CAEE AGENCY

SUBSTANCE USE DISORDER
TREATMENT PROVIDER LIST

BENEFICIARY ACCESS LINE (BAL): Available 24/7 (800) 723-8641

All providers serve adults and bill Dmg Medi-Cal
unless otherwise specified
Providers that serve adolescents are i red font

OUTPATIENT TREATMENT

POPULATION
FROVIDER ADDITIONAL PHONE ADDRESS APPOINTMENTS
LANGUAGE
Counnty Clinic SUD Perinatal 5 Marshiu . i o
Alise Viejo Uninsured Unfunded B Aliso Viejo, CA 52656 Screemings 8-+ by appt - also walk- i
County Clinic SUD Perinsil e 2035 East Ball Road ) .
: T14) 517-6140 Scres 94 by t-al ralk-
Anaheim Uninsured Unfinded mHs Ansheim, CA 92306 miags 84 by appt - also walk-
Counnty Clinic SUD W .le.'l (714} 430-6660 200 W. Sants Ana Blvd. Swuite 100 ingms 94 by ¢ - also walk- i
Santa Ana munsured Unfmdzd ' Samts Ans CA 02701 sereenings —
Spamnish
601 5. Harbor Boulevard
DMS Services (DMS Opiions) Spamizh, Viemamess (714) 2080028 Anshaim CA 07805 Monday, Wednesday, Friday 10am-2pm by sppoinment
. . I 17822 Beach Bhed., Suite 278, .
i inni anish T14) 375-379, : M-F by
Genesis New Beginning Sp (714) 3 Huntnzon Beach, CA 92647 v appoinmment
Pacific Educational Services X _ - &S00 West Sants Ans Bhed, Stel(7-110, Tu #:30am noon 1:30pm
(PES-¢bs) = (B =l Santa Ana CA 92701 F 9:30am 10:30am, noon
FPhoenit House of Orange _ N 1207 East Fruir Smest Th, 11:00am, 12:00pm
County, Inc. ST ([EILSEEREE Senta Ans CA 92703 F 11:00am, 12:00pm
Phoenix House Adelescent Adolescents Caly . 1001 East 4th Smeet, Suite 2350 i
Outpatient Spamish (Bl Santa 4na, CA 92705 LRSI
The Teen Project - - 20833 Santa Margarits Parfkoway 2400, Mon 1:00 pm
Adulrs 2400 5344700
(Vera"s Sanctmary) 1940) 5 Rancho Santa Margarita CA 92688 Fr 9200 am
Twin Town Treatment Center - 4181 Eatells Avenus, Suite #117
Adol nt, Adults 367) 596-D030 : M-F @
Los Alamitos == (561 3 Los Alamitos, CA 90720 =
Twin Town Treatment Center _ - 24953 Paseo De Valencia, Bldz E 1B
7 § - MF2
1 aguna Hills SRR AT L Lazima Hills, C4 026534342 S
Twin Town Treatment Center e = 3 705 West La Veta Avenue, Suite =208 . -
Oranze Adolescent, Aduales (T14) 53208295 ga, CA 02868 M-F 10am 2pm
& Oran,
Wel-Mor Psychological Group e - 415 M. State College Blwd. e
bt Adolescent, Adults (714) 540-8070 o A 9805 M-F Ipm
Wel-Mor Psvchological Group = - - 4018 Westerly Place, #102 e
Newport Beach Adolescent, Adultz {T14) 540-8070 Newport Beach, CA 92660 M-F lpm
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RESIDENTIAL

POPULATION
FROVIDER ADDITIONAL PHONE ADDRESS APPOINTMENTS/WALK-INWARM HANDOFF
LANGUAGE
Anaheim Lizhthouse (9407 T63-3880 1320 W. Pearl 5t, Ansheim CA 92301
(714) 619-2516 1225 W. Gth Smeet
¥ ¥ (714) 972-1402 Santa Ana CA 92703
Healthright 360 Spanish (940) 531-6344 | 265 5. Anita Drive, Orange, CA 02868
. BOWoth 5t UnitA& B
His Homse Male Only (877) 368-T185 ThTiT
Hope House EITEE (714) 766000 | (O & T4 N“""“’“"‘c " gz.m?hi Anshetim, s o4 grization for Residential Treatment (ART)
St SUD - Westminster
- 23950 Prade Ln & 11646 Encanto Ln. 14140 Beach Blvd, Ste 120 Westminster, CA 92683
New Creation (877) 368-T105 Colton, CA 82324 s .
Phoenix House of Oranze 1207 East Fruit Strest Spanish
County, Inc. e Sants Ana CA 92703
13222 Chapman Ave  Garden Grove,
Recovery Beach (835) 588-1422 CA 07840
TEIEIE AgEs 16-30
. § 20331 Flanagan Rd.
Perinztal Parenting -
Vera's Sanctuary - up toage | (BO0) 685-T460 A 92678
Rev. 3.5.202%
. . 771 West Omngethorpe Avemme
Woedglen Recovery Junction Spanish {714) 8790020 oo
Female Adolsscents only
20302 Flanagsn Bosd Trebuco Camyon,
Sanctuary Recovery Center Uninsured Tnfimded (9400 5344715 CcA ;:16?9 Appointments and Wamm Hand-off, No walk-ins
MAT for current clients
Various MA Various Linkaze made by residential & owtpatent providers
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WITHDRAWAL MANAGEMENT

POPULATION
FROVIDER ADDITIONAL PHONE ADDRESS APPOINTMENTS WALEK-IN'WARA HANDOFF
LANGUAGE
Anaheim Lizhthouse (949) 763-3899 1320 W_ Pearl 5t, Ansaheim CA 92801 ON HOLD
Healthright 360 Spanish (213) 422-2655 265 5. Anita Drive, Orange, CA 02868
: ) - N 230W oth 5t Unit A& B
His House Male Only (BTT) 368-T193 Upland, CA 91786
Monte Cristo Recovery Aty (714) 8249805 |3714 5. Parton 5t, Santa Ana (CA 92707 Warm hand-off 24 hrs
3 Ui AUnfunded 7 X 37 3 £ A 9270 2
_— - o 638 and 650 5. Indian Hill Blvd.,
LR e (@77 368-7193 Claremont, CA 91711
. . - - 1207 East Fruit Strest -
I T 757 Z 7 2
FPhoenit House Uninsured Unfimded (714) 7520854 Santa Ana CA 07703 Warm Hand-off 24 hrs
- 13222 Chapman Ave., Garden Grove,
; 55 588-1422
Recovery Beach (B55) 588-1422 CA 07840
. - - 10934 Dale Avenus .
y / T 52-4032 ] 2
Roque Center Uninsured Unfimded (714) 052-403 < CA 00850 Warm Hand-off 24 hrs
Femsale Ages 18-30
S ~ Perinatal Parenting wp to age = 20331 Flanagan Rd.
T 2 IERIRE Trabuce Canyen, CA 92679
Spanish
Uninsured Unfimded . _ 771 West Orangethorpe Aveme, ~
i 7 TO-2T 7 2
Woodglen Detox Spamis (714) 879-2741 Fulleron, CA 02337 Warm Hend-off 24 hrs
Female Adolescents only -
20302 Flanagan Road, Trabuco C
Sanctuary Recovery Center Uninsured Unfunded (040) 5344715 | ca 09 5_.? s Appoinmments sud Warm Hand-off, Mo walk-ins
MAT for current clients -
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MEDICATION ASSISTED TREATMENT (MAT)

MEDICATIONS: A = Antabuse, B = Buprenorphine (Subuter), BN = Buprenorphine-Naloxone (Suboxone), Nalozone, 5 = Sublecade, V = Vivitrol

Crpanent

Santa Ana CA 92705

POPULATION
FROVIDER ADDITIONAL PHONE ADDRESS APPOINTMENTS
LANGUAGE
County Clinic SUD - Santa Perimatal . ) .
Ana i 1T nfmded (714) 480-6660 ZM“.SmmAthi Suite 100 e Ry
X Senta Ana CA 92701 -
Spanish
. .. Spanish - e 17822 Beach Bhed., Suite 278, )
enesis New Beginning (714) 3753795 Hund o Beach, CA 02647 M-F by sppointment
Pacific Educational Services Spanish 14) 667-7976 600 West Santa Ana Bhvd, Stel07-110, Tu 9:30am noon, 1:30pm
(PES-ebs) 714 Santa Ana CA 92701 F 9:30am 10:30am, noon
Phoenix House Adoles Adelescents Oaly 1001 East 4th Street, Suite #350
enix House 2scent — (714) 486-0940 T, S By appoi

NARCOTIC TREATMENT PROGRANM (NTP)

MEDICATIONS: A = Antabuse, B = Buprenorphine (Subutex), BN = Buprenorphine-Naloxone (Suboxone), Methadone, Naloxone, 5 = Sublocade, V = Vivitrol

Santa Ana CA 92705

POFULATION
PROVIDER ADDITIONATL PHONE ADDRESS APPOINTMENTS
LANGUAGE
M-F 5am-1
. ) . o 2101 East 1* Sireet . e
Acadia (Recovery Solutions) Spanish (714) 542-3581 Buprenorphine intakes via telebealth M-F, by appt

Methadone intakes M. W, F all day, walk-ins accepted

Adolescent, Adults

275 Victoria Strest, Suite 1H

Dwosing Hours: M-F 5am-12:30pm, Sa/5u $am-3:30am

. - X . .

Western Pacific — Costa Mesa Unmsured.TTTnfmded (8407 620-28460 Costa _CA 92627 Wl fnakes: T, Th Sam-9

Spanish
Adolescent, Adults . -

: 218 East Commonweslth Av Diosing Hours: M-F Sam-12pm, 5a'5u 5am-12pm

Western Facific - Fullerton Uninsured Unfunded (714) 9024770 o il

N . Fullerton, CA 02832 Walk-in intskes: M-F 5am-9am
Spanish. Tagalog Farsi ’

Rev. 3.5.2025

Western Fac — Mission Viejo

Adolescent, Adults

(940) 334-8288

26921 Crown Valley Ploary, Suite 200
Mission Viejo, CA 92601

Dipsing Hours: M-F 5am-12:30pm, Sa/'5u 5am-8:30am
Walk-in intakes: M, W Sam-Sam

Western Pacific — Stanton

Adelescent, Adults
Spanish Tagalog

(714) 821-5311

10751 Dale Avenue
Stanton, CA D0680

Dosing Hours: M-F 5:30am-12pm, 5a/5u 5:30a-8:30a
Walk-in intakes: M-F 5-302m-2:30am
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MERCY@HOUSE g

HUNTINGTON BEACH NAVIGATION CENTER utione

Front Desk Phone: (714) 836-7188 ext 252 Site Lead Desk: (714) 836-7188 ext 201

BASIC INFORMATION
Program Type: Year-Round Emergency Shelter & Navigation Center
Address: 17642 Beach Bivd, Huntington Beach, CA
Opened: December 7, 2020
Operator: Mercy House Living Centers, contracted by the City of Huntington Beach
Demographic Served: Homeless Adulis of all Genders, including couples

Capacity: 174 beds total (94 men's, 64 women's, 12 couples, 4 non-binary)

Accessibility: Wheelchair accessible beds, resirooms, and showers available
Pets and Animals: Capacity for 17 pets, ESAs and Service Animals (Dogs/Cafts only)

Transportafion: Parking is available for street-egal, working vehicles [nc motorhomes).
Wheelchair accessible shuitle services provided for guests without a vehicle.

Sobriety Requirement: Scbriety is not a requirement for eligibility. Drugs are prohibited.
Curfew: 9:00 pm (special accommodations available for documented work/school)

Huntington Beach Hospital 17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org



Eligibility Requirements:

Must be literally homeless, with strong demenstrable ties to the aty of Huntington Beach.

Must be 18 years or older, or an emandpated youth with legal documentation of emandpation.
Referred clients must be able to pass a background check without any active felony warrants, no
history of arson, and no history of sex offenses.

Clients must be able to handle all of their own Activities of Daily Living (e.g., able to feed themselves,
wash themselves, transfer in and out of bed, etc.).

Cannot have a history of violent behavior with the program that resulted in a ban of services.

Referral Information:

Services Provided:

Expeciations at a Glance:

No walk-up enroliments allowed

All potential clients are referred through the Huntington Beach PD Homeless Task Force
at (714) 536-5576, during office hours

Reservations can be made as beds are available.

Onsite Housing Navigation Team, to provide linkages
to housing, employment, public benefits, assistance
with vital documents, etc.

Onsite Service Providers from throughout the region
(e.g., medical clinics, mental health, vision clinics,
veterinary clinics, career building clinics, etc.)

Wi-Fi access

Outdoor commeons area induding 24 hr smoking area
3 meals a day, plus snack hour

Bed, pillow, and bedding in gender-spedfic dorms
Onsite laundry provided by staff weekly

Shuttle Transportation to pre-approved areas within
the region (shuttles are wheelchair accessible).

All guests must agree to work a housing plan

This location has a strict Good Neighbor Policy

No violence, harassment, or threatening behavior
Drugs, marijuana, and alcohol are strictly prohibited
No foot or bike traffic on or off-site at any time, and the parking lot is for approved vehicles only
Guests are limited to what can neatly fit in their bedside storage containers, and additional items
must be able to fit in their rolling bin outside in the secured bin yard.

Huntington Beach Hospital 17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org
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Shelter and Housing Resources

American Family
Housing

15161 Jackson St.
Midway City, CA
92655

714-897-3221

Transitional shelter & permanent supportive housing

https://afhusa.org/

Grandma's House
of Hope

12761 Western Ave,
unit A. Garden
Grove 92841

714-558-8600

Transitional Housing program for individuals with disabilities currently
homeless or at risk of homelessness. Application available online

https://www.grandmashouseo
fhope.org/

Family Promise

161 S Orange St.
Orange, CA,

714-787-3487

Emergency Shelter and transitional housing program for families
with minor children

https://www.familypromiseor
angecounty.org/

Families
Assistance
Ministries

1030 Calle Negocio
San Clemente, CA
92673

949-492-8477

Emergency shelter, Food pantry, transitional housing. Utility,
rental, and transportation assist.

https://lovefam.org/

Families Forward

8 Thomas, Irvine CA,
92618

949-552-2727

This program combines temporary housing with intensive counseling,
food & other suppportive services to provide clients a safe,
supportive
home to enable them to regain self  -sufficiency. Accepts minor age
children

https://www.families forward.org/

H.I.S.OC

Placentia

714-993-5774

Transitional Housing program for families with minor children and
Transitional Age Youth individuals/college students

https://his -oc.org/

OC Rescue
Mission/Hope
Family Housing

1 Hope Drive, Tustin
CA. 92782

714-247-4300

6-9 months transitional living; includes weekly case management,
counseling, food distibution. Cost based on income. Must have
graduated from a shelter program. Families must be referred by case
managers from these shelters. A transitional living facility for 12 -24
months. Skills development, job training, co  -op child care. Medical
Services provided onsite. Call for more information

https://www.rescuemission.or
a/buena-park/

lllumination
Foundation

7855 Katella Ave,
Stanton, CA 90680

949-273-0555

Emergency, Transition & access to permanent housing - also includes
recuperative care with supportive services for individuals
experiencing
homelessness and discharging from hospital

https://www.ifhomeless.org/

Mercy House

P.O. Box 1905
Santa Ana, CA,

714-836-7188

Emergency shelters, transitional housing, & permanent supportive
housing

https://www.mercyhouse.net/

Friendship Shelter

Laguna Beach

(949)494-6928

Residents are required to be actively looking for employment or
seeking to secure stable income through a benefit. Job preparation
& counseling. Interested individuals must call Wed at 10:30 a.m. Drug
tested at entry & random during stay. Meals provided du ring stay.

https://www.friendshipshelter
.org/

Pathways of

PO BOX 6326,

714-680-3691

Transitional living for singles or families (employable adults) for up to
120 days. No substance dependency. Provides limited financial
assistance for rental deposit, first month's rent or a combination of

https://www.pohoc.org/

Hope FULLERTON, CA 92834 deposit & rent to individuals & families who are currently literally
homeless or in imminent risk of homelessness. Also offers case
management services.
Program for single unaccompanied women experiencing
. 1411 N Broadway, homelessness. Provide women with safe shelter, counseling and .
Wise Place roacway 714-542-3577 9 https://wiseplace.org/

Santa Ana. 92706

mental health services, case management and addiction recovery,
and employment assistance to help rebuild their lives.

Regional Center
of OC

1525 N Tustin Ave.
Santa Ana, CA. 92705

714-796-5100

Housing for people with developmental disabilities (disability history
before age 18 required)

https://www.rcocdd.com/rcoc
services/housing/
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OC Healthcare
Agency

405 W. 5th St., Santa
Ana, CA 92701

800-625-4657

Resources and shelter referral for individuals experiencing
homelessness with mental health

https://ocnavigator.org/m/ocn
[2427resource_id=101059344

Thomas House

P.O. Box 2737
Garden Grove, CA
92842

(714)647-7534

Provides shelter, food, & counseling, as well as assistance in job search,
tutoring for children, welfare advocacy, & housing placement &
assistance.

https://www.thomashouseshel
ter.org/

Fees are monthly, private pay & depend on income. Maximum length

Childrens Home

Huntington Beach, CA
92647

714-596-1380

Casa Teresa P.O. Box 429 714-538-4860 of stay is during pregnancy & for 2 months after birth. Offers nursing hitps://casateresa.oral
Orange, CA 92856 care, case management, counseling & educational programs. Offers Atips./icasaleresa.org.
apartments, rooms & SRO'S
Colette's 7372 Prince Dr #106, https://www.coletteschildrens

program for homeless women and children

home.com/

Precious Life
Shelter

Interval House

P.O. Box 414, Los
Alamitos, CA 90720

Orange County
(Address undisclosed
for safety of
participants)

562-431-5025

562-594-9492

Emergency program is 1 - 30 nights in housing program. The transitional
program is low cost lodging with a refundable deposit, 2 -3 months
after birth of baby.  The Single Parent Efficiency Program  provides up to

24
months lodging after baby is born.

Emergency shelters & transitional housing; community service
centers;counseling; legal, health, children's & youth programs; LGBT
services; pioneering multicultural programs; leadership development;
economic self -suffieciency; & community education

https://www.preciouslifeshelt
er.org/

https://www.intervalhouse.org
/

Human Options

Irvine

24 hour line: 877 -
854-3594

Emergency shelter, transitional housing for anyone in a domestic
or intimate partner violence s

https://humanoptions.org/

Laura's House

Garden Grove

24 hour toll free
hotline: 866 -
4981511

Numerous services offered; Emergency shelter: restraining orders, 24hr
hot -line, children's program & parenting program, crisis counseling,
independent life skills training workshops, legal clinic & legal
advocacy, court -approved personal empowerment program,
individual therapy, Spanish speaking case managers, support groups,
walk -in center, & a thrift store. Average length of stay is 45 days

https://www.laurashouse.org/
dvac

Women's
Transitonal Living
Center (WTLC)

OC Housing
Authority

Fullerton

1501 E St Andrew P,

Santa Ana, CA 92705

877-531-5522

Provides food, clothing, & a home  -like environment. Also available: 45

shelter program/90 day recovery program, children's program,
parenting & educational classes, housing referrals, court advocacy &
referrals.
Provides substance abuse treatment & work with human trafficking
survivors

714-480-2700

Affordable Housing List available in multiple languages:
https://www.ochcd.org/sites/hcd/files/2023 -
02/0C%20Affrd%20Hsing%20List%20Updated%20Revised%202.21.23_0.p
df

https://radiantfutures.org/
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Building 20, 20 Civic

Authority

92805

Houi:'nmiﬁtnhiri Center Plaza #200, 714-647-5400 https://iwww.santa -ana.org/departments/housing  -authority/
9 Y |santa Ana, CA 92701
. . 201 S Anaheim Blvd

Anaheim Housing Unit 201, Anaheim, CA 714-765-4320 https://www.anaheim.net/668/Housing -Authority

Garden Grove
Housing Authority

Build Futures

12966 S Euclid St
#150, Garden
Grove, CA 92840

18822 Beach Blvd.
Suite 211, Huntington
Beach, CA. 92648

714-741-5150

714-907-7358

https://ggcity.org/housing  -authority

Housing services, phones, bus passes, case management, job
readiness, basic needs

https://www.buildfutures.org/

HIS OC CHESS

Combining Housing Education and Skills for Students. A transitional 12
24 month program for 18 -24-year -old men. Residents attend college,

Program Placentia 714-993-5774 | trade school, or complete a high school diploma/GED requirements. https://his -oc.org/
9 Case managers help set personal goals and connect them to
appropriate resources.
Orangewood 1575 17th St, Santa Case management, housing support, education for foster youth and https://orangewoodfoundation
X 714-619-0200 -
Foundation Ana, CA 92705 transitional age youth

.org/

Children's Home
Society

333 S Anita Dr. suite
350. Orange, CA.92868

714-456-9800

Serves children and families through CA.

https://www.chs -ca.org/

C.S.P Laguna
Beach Youth
Shelter

7291 Talbert Ave,
Huntington Beach,
CA 92648

949-494-4311 or
714-842-6600

The CSP Laguna Beach and Huntington Beach Youth Shelter Programs
offer short -term, crisis intervention services to homeless, runaway, and
at -risk youth from all over Orange County. Residential service with 6
beds & single & shared rooms. Family members may attend counseling
sessions. A weekly fee on a sliding scale can be paid by private pay.
This is a two week program, but may stay longer in necessary. Some

Spanish.
Referrals only throught Orange County Health Care Agency. Must
complete a telephone interview (information on presenting problem),
&

https://waymakersoc.org/shel

tering-children/

Casa Youth
Shelter

10911 Reagan Street
Los Alamitos, CA
90720

714-995-8601 or
800-914-2272

set up an assessment time with both parent & child

May stay up to two weeks. Programs offers individual, group, & family
counseling to residents. Parenting classes. Services offered on a sliding
scale fee. Must have parental/guardian consent.

https://casayouthshelter.org/

151 Kalmus Dr, Suite

Provides move -in costs to homeless families with children. Services
include rapid re -housing programs, case management & support

Provides referrals to resourses (shelter, food, medical care).

Serving People in H2 714-751-1101 services such as: budgeting, credit clean  -up, job development, https:/fwww.2110c.0rg/
Need Costa Mesa, Ca, childcare, counseling, educational workshops & other supportive
92626 services.
2110C Orange County Dial 211

https://www.2110c.org/
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South County
Outreach

7 Whatney Suite B,
Irvine, Ca, 92618

(949)-380-8144

Food support, homelessness prevention, financial assistance,
rapid rehousing program,

https://www.sco -oc.org/

Outreach and
Engagement

Orange County

800-364-2221

Referrals into shelter and other services for individuals currently
experiencing homelessness and mental health

https://www.ochealthinfo.com
[page/outreach -andengagement
services

Entry Center

Great Escape Re 4

909 N.
Santa
Ana, CA 92701

Main St

(714) 569-3782

Resources for indiviudals recently released from jail/ prison:
affordable housing, AIDS/HIV Services, Alchohol & Drug Abuse
Services, Clothing,
Counseling, Domestice Violence, education, expecting mothers,
food, health care services, job placement, legal aid, medical
assistance, mental illness, shelters &transitional living single parent
services, sober living

homes, social services & veterans ce.

1954 Placentia

Rapid re -housing, rental deposit assist. Short term rental
subsidy, utility assist., transportation support, Budgeting and

Project H A X . . .
roject Hope ve 949-722-7863 financial https://projecthopealliance.or g/
Alliance #202 . .
Costa Mesa, Ca, coa.chmg. Intensive ca;e management for.student§ and
their parents. Emphasis placed on education of children
Utilities Assistance, Weatherization Program, Emergency
Community 11870 Monarch St. Crisis L )
) . . https://capoc.org/addressing immediate-|
Action Garden Grove, CA. 714-897-6670 Intervention, Diaper Bank, Food Bank, Southwest R ap qnee ds/ g
Partnership OC 92841 Community -
Center

Share Our Selves

1550 Superior Ave,
Costa Mesa, CA
92627

949-270-2100

Possible financial assistance

https://www.shareourselves.o rg/

Legal Assistance and Advocacy Support

Fair Housing
Council

2021 E 4th St. Unit
122,

Santa Ana, CA.
92705

714-569-0823

Works to eliminate housing discrimination and guarantee
the rights of all people to freely choose the housing for
which they qualify in the area they desire. Our services

include comprehensive community education, individual

counseling, mediation, and low  -cost advocacy.

https://www.fairhousingoc.org /

Fair Housing
Foundation

1855 W Katella Ave
#355, Orange, CA.
92867

800-446-3247

Actively supports and promotes freedom of residence
through education, advocacy, and litigation, to ensure that
all persons have the opportunity to secure safe and decent

housing that
they desire and can afford, without regard to their race,
color,
religion, gender, sexual orientation, national origin, familial
status, marital status, disability, ancestry, age, source of
income or other characteristics protected by laws.

https://fhfca.org/

Legal Aid

2101 N Tustin Ave.
Santa Ana, CA. 92705

714-571-5200

Assistance with Eviction Defense, Publicly Subsidized
Housing,
Substandard Housing, Landlord/Tenant Issues, Housing
Discrimination, lllegal Utility Shutoff

https://www.communitylegals

ocal.org/programs-
services/areas-oflaw/housing/

Elder Law and
Disability Rights
Center

1535 17th St. Suite
110

Santa Ana, CA.
92705

714-617-5353

Through advocacy, education, and the provision of free

and lowcost legal services, the ELDR Center strives to ensure
dignity and justice for members of our communities who are
elderly, living with disabilities, or experiencing homelessness.

https://eldrcenter.org/

Public Law
Center

601 W Civic Center
Dr.

Santa Ana, CA.
92701

714-541-1010

PLC works to preserve and create affordable housing in Orange
County, prevent homelessness, and assist tenants who are being

unfairly evicted or who are subjected to sub
conditions

-standard living

https://www.publiclawcenter.
org/affordable -housing/

Huntington Beach Hospital

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000
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Mailing Address: 4508 | City of Santa
CityNet Atlantic Ave, Suite 292 | Ana: 714 -242-
Long Beach, CA 90807 3706

Orange County:
714-202-7741

City of Anaheim:
714-820-9090

Breaking the cycle of homelessness in the communities we serve by
connecting neighbors experiencing homelessness to transformative
care and innovative housing solutions.

https://www.citynet.org/oran ge -

8 Thomas, Irvine, CA
92618, US

Families Forward 949-552-2727

Families Forwardds Housing Progr

have recently faced a crisis that left them homeless. Families Forward
helps these families get back on their feet by providing housing,
counseling, career coaching, life  -skills training, and referral services.
Families enrolled in the program may receive rental subsidies to give
them time to regain their self -sufficiency. Length of stay in the Housing
Program varies from family to family(Families with minor children in
household)

a

https://www.familiesforward.org/

Huntington Beach Hospital

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000

| hbhospital.org

80




Emergency Shelters and Housing Programs

2-1-1 Orange County

www.211loc.org

2-1-1
(888) 500-4357

Provides referrals to recourses [shelter, food, medical care)

Emergency Shelters (typically 0-3 month stay)

Name

Location

Phone

Program Info

APAIT Health Center
Short Term Supportive Housing

Garden Grove

(714) 636-1349

Provides temporary shelter to eligible individuals living with HIV/AIDS to
prevent homelessness and allow an opportunity to develop an
individualized housing plan

Family Promise of Orange County, Inc
Emergency Shelter

Anahaim

(714) 787-3487

Provides temporary emergency shelter for families with at least one child 18
years and younger

Friendship Shelter, Inc
Alternative Slesping Location

Laguna Beach

(949) 494-6928

Provides walk-up day services for adults without housing (meals, hygiene
kits, showers, laundry, health care, and resources)

lllumination Foundation

Provides emargency housing for families with at least ona child under the

Host Home Program

Anahegim 714) 5307-2450
Emergeancy Housing (724) age of 18, or who are pregnant and currently without housing
INummination Foundation Anheim (714) 765-1900  |Provides emergency shelter to single men, women, couples with or without
La Mesa Emergency Shelter (714) 451-6198  |children with ties to the city Anaheim
Provides a 24-hour, 200-bed emergency shelter for men, women, and
lllumnination Foundation (714) 765-1900 : _ "€ SMETBEncy Fme ,
) Santa Ana couples with or without children (this program maintains a strict no-walk-
The Link (714) 4516198 ]
up palicy), one pet per person allowed
Mercy House Living Centers, Inc ) Provides emeargency shelter to single adults in North OC, with the goal of
ercy s Anahaim (714) 451-6198 _ gency & - 8
Bridges at Kraemer Place creating a housing plan and securing permanent housing
Mercy House Living Centers, Inc Provides a 70-bed temporary shelter for single adults with strong ties to
) Costa Mesa (714) 754-5346
Costa Mesa Bridge Shelter Costa Mesa and Newport Beach, no walk-ups to the shelter allowed
One Step Ministry _ _ [?ﬁers one room gl_nergency shelter in the he?me nfach_ristian host fa_milyto
Irvine Apply online single parent families in South OC that are without housing, apply online at

www.onestepministry.org/housing. html

Pathways of Hope
New Vista Immediate Response
Housing Program

Anaheim and Fullerton

(714) 680-3691

Provides emergency shelter for adults with at least one child 17 years or
younger, after completing the program, there is a six month bridge housing
program available that is offered on basis of availability

Salvation Army Southern California
Anaheim Emergency Shelter

Anahaim

(714) 4516198

Provides emargency shelter to single adults and couples in the city Anahsim

Temporary Shelter, Inc
Tustin Emergency Shelter

Tustin

(714) 573-320

Provides a 57-bed emergency shelter with the focus of self-sufficiency and
healing for men, women, couples, and families with ties to the city of Tustin

Gl

sauth cou
Nitfedf-ﬂm

Huntington Beach Hospital

7 Whatney, Suite B, Irvine, CA 92618

South County Outreach

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000
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Emergency Shelters and Housing Programs

WiSEplace

Provides a low barrier 30-day shelter with supportive services to single

Santa Ana (714) 342-3577
Steps to Indepandence women
Cold Weather Emergency Shelters (open only during winter months)
Name Location Phone Program Info

Mercy House
Fullerton Armory Emergency Shelter

400 S Brookhurst
Fullerton, CA 92833

(714) 836-7188

Emeargency shelter, food, clothes, shower (open seasonal and during cold
weather)

Mercy House
Santa Ana Armory Emergency Shelter

612 E. Warner 5t.
Santa Ama, CA 92707

(714) 8356-7188

Emeargency shelter, food, clothes, shower (open seasonal and during cold
weather)

Transitional Shelters (typically 3 months to 2 year stay)

Name Location Phone Program Info
Church of Southland Anaheim (714) 376-6651 Provides transitional housing for single man, who are willing to sesk
Open Corner employment

Colette's Children's Home
Transitional Shelter

Huntington Beach

(714) 596-1380

Provides transitional shelter for women with or without children

Family Assistance Ministries
Gilchrist House Transitional Housing

San Clemente

(949) 492-8477
Ext 110 or 135

Provides transitional shelter for women with or without children

Family Promise of Orange County, Inc

Fullerton (714) 787-3487  |Provides transitional housing up to six menths for families with children
Jacob and Kramer House
Grand.r?"la's HC-JL.I_SE of Hope Confidential (714) 455-9528 Provides transitioval shelterf_orwomew without childran, and women who
Transitional Living Shelter are pregnant (until the last trimester of pregnancy)
HIS-OC Provides a four month transitional shelter program to families with children
Fullerton (714) 933-5774

Transitional Shelter

who are seeking to regain self-sufficiency

One Step Ministry
Our House for Moms

Lake Forest

Apply online

Provides a Christian-based transitional housing program for single mothers
without housing in South Orange County who have partial or full custody of
one or more children aged 12-18 years, apply online at
www.onestepministry.org/housing.html

Operation Homefront

Offers housing, emergency financial assistance, and family support events to

San Di 877) 264-3968
Critical Assistance Program an biego (877) military families
Orange County Rescue Mission
g i ty ) Tustin (714) 2474373 Provides a transitional housing program for families
House Family Housing
Orange County Rescue Mission Tustin (714) 247-4379 Pr_ovides a transitional housing program for single women or women with
House of Hope children
Orange County Rescue Mission Provides transitional shelter to create self-sufficiency for veterans with or
g ty Tustin (714) 716-2612 “

Veterans Qutpost

without children who are without housing

Bl

south counly
tleradin

Huntington Beach Hospital

7 Whatney, Suite B, Irvine, CA 92618

South County Outreach

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000
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Emergency Shelters and Housing Programs

Transitional Housing

Radiant Health Centers Irvine (949) 809-5700  |Provides transitional housing for individuals diagnosed with HIV/AIDS

SHIF Provides transitional shelter for single adults who are working or seekin
N Midway City (949) 575-9769 g g g

Transitional Shelter employment

The Eli Home Anaheim (714) 300-0600 Provides a Christian-based transitional shelter program to women with

children 12 years and younger

Thomas House Family Shelter
Transitional Shelter

Garden Grove

(714) 647-7534

Provides a transitional shelter to create self-sufficiency for adults with at
least one child under the age of 18 who are currently homeless

United States Veterans Initiative

Offers an assessment for housing options to single male veterans, single

Angel Step Inn Domestic Violence Shelter

. Long Beach (362) 200-7317  |female veterans, female veterans who have children (12 years and

Housing for Veterans .
younger), and the transgendered veteran community

1n'fi'ISEpIac:e Santa Ana (714) 542-3577 Provides a Sg-daytrarlwsitional single and double room occupancy program
Single Room/Double Room Occupancy to women without children
WISEplace ) . ) ) )

" Santa Ana (714) 542-3577  |Provides transitional housing to women without children
Transitional Shelter

Domestic Violence Shelters
Name Location Phone Program Info
Domestic Violence National Hotline Hotlina (800) 793-7233 Offers assistance to individuals who are in domestic violance situation
Home o.n the Green Pastures Confidential (714) 532-2787 Pr.O'qudES emeargency shglter to Korean.spelaklng womean with or without
Domestic Violence Shelter children who are experiencing domestic violence
Human Flptllons Confidential (877) 854-3594 Qﬁer; an Elmergen_cy safet\,r.house for |nd|\rlduaI§, regardless of lgenlder
Domestic Violence Shelter identity, with or without children who are experiencing domestic viclence
IntewaI_Hogse Confidential (714) 891-8121 Provi§es transitional_shglterfﬂr individuals and children who have
Domestic Violence Shelter experienced domestic violence
Laura's House ) . Provides emergency housing for men, women, or the LGBTQ, community
Confidential 866) 458-1511

Domestic Violence Shelter onidentia (866) with or without children who have experienced domestic violence
Southern CA Alcohol and Drug Programs, . R . o
nc Errog Confidential (323) 780-4357 Offers a 45-day transitional shelter for individuals fleeing domestic violence

who are also dealing with substance use disorders

Gl
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Emergency Shelters and Housing Programs

Hope Harbor

The Sheepfold ) ) Provides shelter for women with children who have experienced domestic
. Confidential (714) 237-1444 ) i L .
Transitional Shelter abuse and/or are without housing from a Christian perspective
Provides emergency shelter or emergency relocation services to people of
Women's Transitional Living Center ) . all genders, older adults, and dependent adults with or without children
o Confidential (714) 992-1933 ) o L
Domestic Viclence Shelter who have experienced domestic viclence or human trafficking and who may
have substance abuse issues or mental health illnesses
Human Trafficking Shelters
Name Location Phone Program Info
Human Trafficking Hotline Hotline (888) 373-7888  |Offers a variety of services for child and adult victims of human trafficking
Orange Cm_mt'_,r Rescue Mission Tustin (714) 483-0100 Provides a fg'rth-based 90 day emgrgency shelter with supportive services
Strong Beginnings for female victims of human trafficking
Orangewocod Foundation ] i ) s - _—
The Lighthouse Confidential (714) 615-0233 Provides transitional housing for young women affacted by sex trafficking
Youth Shelters
Name Location Phone Program Info
Provid isis int ti d referrals to h less, , and oth
National Homeless Youth Crisis Hotline  |Hotline (800) 786-2929 | v ce= CTISIS Intenvention and referrals to NOMEIEss, runaway, and other
troubled youth
Provides temporary hosting for children whose families are in crisis, parents
Olive Crast santa Ana (800) 550-2445 can arrange for their children to stay with a prescreenad family, while they
Safe Familias for Children Ext 1234 focus on rasolving crisis situations and work to bring stability back to their
home
. Provides a shelter and a preventative-care program for teen girls and boys
0 C R M
range County Rescue Mission Tustin (714) 832-0207  |who are at-risk of homelessness or who are runaways due to family

situations

Teen Leadership Foundation
The Launch Pad

Newport Beach

{949) 895-8100

Provides transitional housing for youth who have emancipated from the
foster care system and are at-risk of homelessness, and are offered a
multitude of services and circles of support

Waymakers
Children's Residential Program

Confidential

(714) 714-0780

Provides emergency and temparary shelter to children struggling with
mental health challenges, including services to runaway, homeless and at-
risk youth ages 11-17

& s Huntington Beach Hospital

South County Cutreach

7 Whatney, Suite B, Irvine, CA 92418

7/2021

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org 84



Emergency Shelters and Housing Programs

Build Futures . Confidential (714) 07-7358 Provides immediate emergency housing to single homeless youth aged 18
Emergancy Housing to 24 who are able to work
HIS-0C Fullerton (714) 933-5774 Provides transitional housing for males who are in the transition age youth
Transitional Youth Housing Ext 1007 or 1020 |group (between the ages of 18-24 years old)
Casa Youth Shelter _ Provides emergency temporary shelter, basic needs, and counsglmgsemces
Los Alamitos (800) 814-2272  |for homeless, runaway and abandoned youth, and youth experiencing a
Emergancy Shelter .
crisis
Former Foster Youth Shelters
Name Location Phone Program Info
Orangewood Foundation ) Provides support and guidance for foster youth 18 years and older to
- Tustin (714) 613-0239 -
Transitional Shelter become self-sufficient
SSA Children and Family Services Offers individual and group services for current and former foster youth to
- v Crange (714) 940-3985 8 A .p Y
Independent Living Program support successful transition to adulthood
i Provides former foster women with room and board, college support, paid
The Teen Project, Inc I ) _ A i
Lake Forest (949) 855-8233  |job internships, a savings program, automobile obtainmant program and
Lake Forest- College Home g . i
independent living education
Maternity Shelters
Name Location Phone Program Info
Provides an emergency maternity shelter for pregnant women with or
Casa Teresa ) . - ) . ]
) Crange (714) 5384860  |without children who are chronically without housing, have experienced
Emergency Maternity Shelter - ) -
domestic violence or who are not ready to enter into a transitional program
Casa Teresa Provides transitional shelter for pregnant womean who are considerin
, Orange (714) 538-4860 ) onal preg g
Hannah's House adoption for their child
Casa Teresa Offers a residential program for pregnant women who have decided to
i Orange (714) 338-4860 i ) prog pree .
Parenting Program parent their babiss and work toward self-sufficiency
Mary's Path Santa Ana (714) 730-0930 Proyides sheltn_ar and services to minors who are pregnar?t., clients m.a!,r stay
Pregnant Tean Shelter until the baby is born and then may then apply for transitional housing
Preciogus Life Shelter
) Confidential (562) 431-5025 Provides shelter for pregnant women without children
Emergency Housing

FIr
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Hot Meals In Orange County
https://ocnhavigator.org/m/ocn/81?resource id=101263938

Veterans Resources in Orange County
https://ocnavigator.org/m/ocn/81?resource_id=102274390

Huntington Beach Hospital 17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000 | hbhospital.org 86
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ﬂ? gp Orange County

Mental Health Resource Guide 2023- 24 ,5, “ = ﬁ,sscslfgn

i Orange County Toll free, erisis and sulelde prevention hotline
OC Crisis/ iluidde MK *Gall Facility* 3 available 24/7 for all ages. Can provide
Prevention Hotline & P, (877) 724-4747 : additional resources relating to mental
| heslth and crisis-related events
J
1030 W. Warner Ave, . 24 hour emergency psychiatric evaluation ?
55['];134;'2?40_29‘33307 il and erisis stabilization for ages 18+
= ;
1025'S. Anahaim Blvd, E
iy Anahelim, CA 92868 .| [ Inpatient psychiatric tredtment services. Clinical
Behavioral Health 1 ¢ (n4) 533-5220 ¢ I Psychiatric Evaluation. Péychiatric assassments and
L — Crisis Counsgelor i counselors on crlsis line 24/7
{714) 254-0580 by
A1 f _:‘?
- V| Psychiatric, psychotherapy, and individual, family and |,
776 3 ¥
Gwy::"gf;:g:ﬁg;g; £ group therapy for individuals with stress, psychosts, &
(714) B98-BEBE b 11 PTSD, depression, anxiety, panic attacks, dementia, &
*Free transportation within 10 miles of the center* [ || Reychosis disorders, schizophreafe, snd bipolar
; disorders.
A A
: [vuda serious and persistent mental 3
“Tﬁ;ﬂ:ﬁ:gmggﬁﬁ?u L 1 ilness, involved in the Criminal Justice System, and |
14) 326-31 at homeless or at-risk. Crisis services 24/7, mental
FAX 3 health evaluation end assessment, tréatment
(714) 620-8132 ¢ planning, case management, and medication
smport. “‘Agua 18- EO, bIlinguaI SEMVces
o A T A W R R s S it
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OASIS
. Older Adult
Support
Intervention
Services

Contact Info

g e e e s

1855 W, Ketella Ave,
Crange, CA 92867
(714} 399-3480

Services

e a AL s

W Outpatient menzsl heslth recovery for individuals disabled 3

by & serious er parsistent mental Jliness, homeless er st risk. M

@ Crisis Intervention 24/7. Mental health svaluation, treatment,

planning, case management, peychiatric assessment, &
medication managemant.
Must have ar quslify for MediCal or Medicere and be age
B0+

301 Victoria Strest
Costa Mess, CA 92627
(249} 631-8000

Medical Detox
Mental Health evaluations

Anahelm and Costa Mesa

Mondey - Friday 8:00 AM 1o 8:00 FM
OCLinks which provides info and referrals to
Behavforal Health Services system in OC*

(855) 625-4857

Response team for assessment and evaluation of

| & psychiatric emergencies, threats to harm self and/or

others. All ages with mild to moderate behavioral

| Bhesith conciitions and severs or chronically mentally il

" population who ara homeless or at-rigk

b

Omid Multicultural
Institute for

3
4
I3
F§
W
{
Ly
™
A1
3
&

85
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Huntington Beach Hospital

2102 Business Center Dr, #150, lrvine 82612

(248) 502-4771

§. Anita Drive Suite 104, Orange 92868
(714) 4103508

Walk-in Services 7 Days & Week 7:00 AM to 700 FM B

Crisis Stabilization Unit Open 24/7

17772 Beach Blvd | Huntington Beach, CA 92647 | 714.843.5000

Psychological assessments and evalustions. e
hild/adolescent, individual, couples, family, and group B

counseling. Individuals who experience cognitive
irmpairments or learning diificulties. “Assists people §
who have moved from out-of-state and immigrants [J
*Picture ID required %

B Individuals In crisis can be assessed for stabilization &
ll services, medication evaluation and management, or

haspitalization if necessary. *Must be 18 years or older .

| hbhospital.org 88



*Adults 21-656*
Must have an official picture ID that fs not
expired, Must have a Soclal Security card
or birth certificata. Must pazs a drug test il
and breathalyzer upon errival

— =
Offers & 80 day non-medical residential P

program for wemen with aleohal abuse
disorder.

Iw I P LT 2R

Salvation Army
Anaheim
Rehabilitation

1300 8. Lewis 5t. 1
Anaheim, CA 92805 s
(M4) 758-0414

832 S. Anaheim Blvd,
Anaheim, CA 82805
{714) 772-5680

. S

1950 E. 17th Strest ]
i Suite 150 Provides treatment for substance use including datox,
4 Southern California |- Santa Ana, CA 82705 residentiel, and outpatient services, including an |
" ' (714) 547-5375 alternative sentencing program.
{714) 847-4200

b S

{1 County Funded non-medical residential treatment for
drug and alcohol use to men end women without with {7

707 M. Anaheim Blvd.

Anahefm, CA 92805
, (714) 776-7490 children.
55..?; i:;ug: g;;tm Residential Outpatient services, assessment and
prevention and education services.
A S e T L ® L - iy
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Rehabilitation
. & Detox

T R Y

Contact Info

i A e A8

10936 Dale Ave.

‘N Stanton, CA 90680
Rogue Center | K (714) 838-0607
(714) 952-4032

Services

County Funded detox services for adults
with drug and alcohol addictions

910 French street
Santa Ana, CA- 82701
{714) 541-2732

L R

Frovides 30-90 days residenttal horne for
wormen with alcohol and substance
dependencies.

T SO A v el T Ry O

THW. Orangethrops Ave
Fullerton, CA 92832
(714) 879-2741
(714) 879-0929

Woodglen Recovery
k Junction

] Offers a residential drug and alcohol treatment facili

and detox program

)

174 Lincoln Ave. Ste. #541
. b B Anahelm, CA 92805
# Grandma’s ITouse of & | 714-833-5333
Hope B B Website:
www.grandmashouseothope.org

Provides transitional shelter for unaccompanied

M wornen, Specislizes in service to clients who are "hard-
# to-place’ In other shelter programs, such as those with :

disahbilities or severe medical conditions, thoze
experlencing human trafficking, aor other difficult
situations

154 E, Bay Street
N Costa Mesa, CA 92627
Yellowstone (949) 646-4494
2 B {888) 418-4i88

Offers a residential drug and alcohol treatment
facility and 12 step recovery program, detox, and
sober living

Al
R e e e TR e TR
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Huntington Beach Hospital

Counseli

Referrals — (855) OC-Links

Links [625-4657]
Anaheim
Care C 714-836-9900

520 N. Brookhurst, #121, Anaheim

Individual, couple, family, anger mgmt, DV,
parenting, substance abuse; shding scale.
Spamish/English

Ponderosa Park FRC 714-750-2826
2100 S. Haster, Anaheim CA 92802
Individual, family counseling, ESL, utility
assistance, must have kids in house/or be
disabled/veteran. English/Spanish

Brea

CIFT 714-558-9266
3000 E. Birch #106, Brea, CA 92821
Individual, mamage and family therapy;
sliding scale, English only

Costa Mesa

Living Success Center 949-645-4723
445 E. 17th Stes D-E, Costa Mesa, 92627
Individual, couples, family; shding scale - no

one tumed away

English, minimal Spanish
Cypress
Straight Talk 714-828-2000
5712 Camyp St., Cypress, 90630
Indmdml. couple, family, group, ang
parenting classes; shdmg scale
(320-95) English/Spanish
Fullerton
FACES 714-447-9024

721 W. Kimberly Placentia, CA 92870
Divorce, individual, couples, family, teens,
child, anger mgmt, parenting; Sliding Scale.
English/Spanish

Garden Grove

ARCHES Program/B&G Club  714-532-7940
10602 Chapman Ave., Ste 101, GG, 92840
Children's counseling (0-5) w/ Medi-Cal;
referrals, low cost med/dental

HBH/ Dec. 2019

— Call 2-1-1 for more resources if needed

English/Spanish’Korean

Family Outreach B&G Club ~ 714-741-5895
11301 Acacia Patkway, GG, 92890
Individual/family/group counseling, peer
groups, anger management, parenting, drug and
alcohol education. county service. Shding scale.
English/Spanish

Magnolia Family Resource Ctr. 714-530-7413
11402 Magnohia Ave., GG, 92841

classes. BRIDGES: much free.
English/Spanish/Vietmamese

Nhan Hoa Clinic 714-898-8888
7761 Garden Grove Blvd, GG, CA 92841
Individual, couples, and more.

Vietmamese

Providence Commmumity Services 714-823-4770
12966 Euchd St. #280, GG, 92841

Under 21, individual therapy, Medi-Cal only.
English/Spanish/Viemamese

Huntington Beach

The House of Ruach 714-658-7488
Grief & loss, end-of-life, pastoral, spinitual,
parenang

Irvine

Califormia Graduate Institute ~ 949-737-5460
4199 Campus Dnive, Ground Floor, Irvine
Psychotherapy, group, indiv., couples, DV,
substance abuse; shding scale
English/Spanish/Farsi

Pepperdine U. Counseling Ctr.  949-223-2570
2151 Michelson Dr., Ste 160, Irvine, 92612
Children, adolescent, mdividual, couples,
family; shiding scale. English/Spanish/Farsi
La Habra

The Gary Center

341 Hillcrest, La Habra, 90631
Indiv., substance abuse, anger mgmt,

DV/batterers, parenting; shiding scale
English Spamsh

562-691-3263

Swicide Prevention Lifeline/ Suicidio Prevencion Linea: (800) 784-2433
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Counseling — Call 2-1-1 for more resources if needed

Newport Beach

Newport Coonfy Coumseling Ctr. 949-721-8079
2200 San Joaqun Fd , Newport Beh, 92660
Indiv., couples. ﬁmﬂv DV, anger memt,
pa.renhng shdmg scale, Euzhs]l

Orange

Associates in Counseling T14-547-1404
265 5. Amita Dr. #117 Orange, 92688
Individual counseling; groups: DV, substance
abuse, anger mgmt; fees vary, shding scale
Also has locations in Santa Ana and Anaheim
English/Spamsh

CIFT T14-558-9266
840 W. Town & Country Fd., Orange, 923683
Individual marmiage and family therapy;
sliding scale. Orange: English/Spamsh:
another site in Los Alanmtos

Lestonnac Free Climic T14-633-4600
12153 E. Chapman Orange, 92266

Fanily counseling, some individual, also
medical; free to uninsured. English/Spanish

Manposa Women & Fanuly Cir. 714-547-6494
812 W. Town & Country Rd., Orange, 92868
Individual couples, fanuly, groups:
bereavement, parent; sliding scale
English/Spamsh/Farsi/Vietnamese/Polish

Santa Ana

Bodhisattva Cenfer 714 973-8186
2414 5. Farvaew 5t Santa Ana, CA 927
English/Spamsh

Care Counseling T14-836-9900
1614 E. 17th 5t Ste D, Santa Ana

Individual, couple, famuly, anger memt. DV,
parenting, substance abuse; shding scale.
Spamish/English

Catholic Chanties Cnsling Ctr.  714-347-9674
1820 E. 16™ St., Santa Ana 92701

Individual cluldren. couples, fanmly.
bereavement; shiding scale

Enghish/Spamsh

HBH/ Dec. 2019

Minme Street

Corbin Family Resource Ctr.  714-480-3737
2215 W. McFadden Ave . Sute G, Santa Ana.
Individual counseling for parents and children.
English/Spamish.

T14-972-5775
1300 E. McFadden Ave. Santa Ana, CA
Counseling, life skills, parenting, minsured or
emergency Medi-Cal. English/Spanish/ Khmer

The Center of OC 714-053-5428

1605 North Spurgeon Street, Santa Ana CA
Indrvidual, groups, HIV/LGBT. computers;

shding scale. English/Spamsh

Tuming Point Cir. for Families  714-347-8111

2101 E. 4th #150B, Santa Ana 92705

Indiv, kads, couples, adults, couples; groups:
EIILE'EI]IIgIIII_ substance abuse, life skills,
parenting; sliding scale $25+. English/Spanish

Westminster
Westmunster Fam. Besource Ctr. 714-903-1331

7200 Plaza St., Westminster, 92683
Famuly coumseling, emergency sves; free if kads
home, nninsured. English/Spamish/Vietnamese.

Cultural
ACCESS Califorma

714-017-0440

2180 W. Crescent Ave., Anaheim CA 92801

Individual counseling. ArabMiddle Eastern
commumties.

Asian Amenican Chnstian Cnsl  800-970-1112

10911 Cherry St. #2035, Los Alamitos
Cownseling services; regular fees, shiding scale.
Eorean/Japanese

Jewash F ; Services 049-433-3460
1 Federation Way, Ste 220, Irvine, 92603
Counseling, financial, clder adult services;
shding scale. English/SpamshHebrew

Eorean C ' Services  714-449-1125
7212 Orangethorpe Ave. Swuite 9A, Buena Park
Individual and support groups. Shdmg scale.
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COrange County Low Cost Community Health Centers

Heizdlth Cimlér Mame Aaldieas Appoislment Othier Linfegiiing &5 Eve/Sat’ | Child | Adult | Prenatal | Dencal | Mental | Vision | Fedical | Denal
Fhone Spokien Sun Heahh Mobile | Mobike
ANAHEIM
Alabded Fadical & Destal 1325 WL Ansheies Bled | 5TE 200 |S58-455-5303 | (irecis, Spanish,
Gicip Tagakx. Vet narmee,
Arabie, Hindu, Koreas, * * * * * * *
Resrardan
UL FHC Anilsies 2441 W, La Paless &wi, STE 100 |E57-ZE2-£355 | Spasish, Tagalod
Vietrsarma, bMandaris [ ] [ ] L [ ]
Camtral Cry Comimdnity IDA7'W. Ball Road TI4-A00)TE0 | Spasish
Halth Ot . . . . . . .
Cantral Chry Community 1230'W. Uincols Ave. TI8-805-T719 | Spasish
Halth Cafitid = = - o - = o
Cantral Chry Community 1214 'W. Uncols Ave. TI8-805-T719 | Spasish
. L] L] L L ] L] » L ]
Hualth Carrler
rFlIrli'f Hmalth Mamers 1853 W Eusclid Sareant T14-4410811 | Spasish, Tagalog ™ ™ . ™ ™ ™
Hirm Fasslly Haalth Chinke 947 & Anahaim Bhad, STE 280 TIS-2470800 | Spasish - .
K% Health Cemls 1451 W Lisessdn Bwe STE 100 T14-503-6550 | Spasish, Koneas - - ™
BUENA FARK
K% Health Ceml Ii}ﬁ"i'y;r!ll'.vpr Am., STE D& | T18-503-6550 |Spasish, Koness . ™ ™ .
ECE Health Camter EI52 Commaimesalth Swe TI4503-£550 | Spaeinh, Koimes . - ™ .
5. Jude Padistric Darnta 7754 Enom v T14- 5338723 |Spasish, Koreas
Cafilis . .
COSTA MIESS
S5 Cammunity Haaltl 1550 Supsrisr A 495403451 | Spasish
Cariter & Drtal - = - =
S5 Hope Chnke (Mobile Unit | 2045 Myer Place, Unk $49-515-E735 | Spasish
Wl e hesl] - - -
FOUNTANN VALLEY
IFﬂnilnTﬂu:‘Ul:ruﬂl:llnlm 18980 Warrer &wa, STE 353 E050T-TITT | Spasish, Fardd
Cosiiit L L L ] L] L] L ] L] L]
o
FULLERTON
Shirm Health Cafler S0 & Erookhiora TI8-aT00717 | Spasish, Tagalog ™ . ™
Leslonna Fros 08 E Corveronwaalll S, TI4-395 4571 | Spasish
Clisle  Cneseast Clinic - = - -~
a1, Juds Neighborbood Heakh 731 5 Highland S T4 5100 | Spasish
Cantirs - - . - . .
GARDEN GROVE
AltaMied Medical Groug 13751 Harbes Bl EA-405303 | Spasish, Vislnasmese
(i, Tagahog. [ ] [ ] » [ ] » L]
Py s, Asalbie
Camtral Ory Comimnity 12511 Brosklaarar 51, 2nd Flood TI4B43-TITE | Spamish
Halth Ot . . .
CHOC Clisie 10207 Chapesan Aws., STE 100 EEA-TI0-2450 | Spasish ™ ¥
Faimilli Tegethes of O 2518 Eatala Ave, STE A E00-507-TaT7 atih, F
amilhic Tegethe Tangs 5 alla Ave T Epastih, Far - - . - . . - -
Coifiy
Hisalthry Srniis e Eds of 10207 Chapenan Aws., STE 200 TI4-5370000 | Spasish
Oramie Doty - - *
Lestsnnn: Fros Chnk 10281 Acacia Plwsy. TI18-397.9584 | Spasish - .
Mhan Hoa Comprehessive TTel Gardes Groves Bivel TIS-A9E23RE | Spasish, Vislnasmese,
Hualth Carrler (Mirvmia - - - - . - -
Sazigt el Iy el Sardcas, |R5E2 Chapenan Sei, STER TI4-415- 0040 | Vielrsaivica, Spanbs
L L L L] L] L
HUNTINGTON BEACH
Alvabde:d Fadical & Deetal BOd ] Hewimas dve. AT S30T | Spariuh, Wielnarmese, . . ¥ * & ¥
Gioip Farsl
IR¥INE
KCE Health Carfer |Ji'.'-1£ Pelac Artiasr Bhwd,, STE 250 |'.'.4 CHENC g [ — . - . | . | |
LA HABRA
Frierabi of Faimiy Health |5::-:| £, daho 1. |5ﬂ.55-:u:qm Farsl, Sganth . .| » . . .
Cafilis
Forrr i BATANH G TASMAR_1237.33 1ol
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Crange County Low Cost Community Health Centers

CARF AGFNT
Heialth Cimlar Made Bl pirss Bppoliiiment Orthvied Linfgdll g s Eva/Saly | Child | Adul | Prenatsl | Dencsl | Mantsl | Vi | Aladical | Danal
Phaini Sk infy Sl Haahh Wobile | Mobile
Wiata Community Olnk: Thae |20 & Harbor Blvel. SE-2-E000 | Farsl, Koreas, Spasish - - . - - .
Gy Citlinf
LASUNA BEACH
Laguna Beach Correninity 2T Thadinl S2. F409-304 0761 | Spaedsh, Farsd, ' ' . * * ¥
Clisie Wirtruiiic
LAKE FOREST
Carsing Health Canter |:1.131 Aapa 51, STE A |i4u.zmz?1 |51;.1|=|L Farsi | # | . | . | | & & & |
LO5 ALAMITOS
Lirstoina: Fres Chni: |3a::|1 Talalla A, STE F12 |552453-1435 |51.--||..|. | » | | . | | . . |
FRLESI0MN WIEND
08 Comimunity Haalk FTTES Sanba Margarica Pirssy, STE |949-27003100 | Spasdah, Vet nasmise
idees Wi 1m L » » *
NEWFORT BEACH
S0 Children & Family Health |307 Macestis Swe STE 107 F49-IT0-2100 | Spasish
c [ ] L ] [ ] [ ] w [ ]
Bl
5005 BB p Dienal 20T Flacwstia Avi  STE 200 S0 2TI1ID0 | Epasdsh
Canfilisf . . *
ORANGE
Altabed Maedical Groug E E. (hapiman Awe EEA-49-3303  |Spastsh, Farsl, Eoreian w . o w o
CHOC Clisde st Oranis ITA5 W Chapean S EEA-TT-I46) | Spasish ™ w &
Lia Brvistid Farmiy Health T25'W. Lin Vieta Awe, STE 180 TI4TT1-5006  |Spasish
[ ] L ] [ ] w
Canter
L tenna Fres Clnk 1385 E. Chapiman S Ti-631-4600 | Epasdsh ™ ™ ™ » ™
5&N OLEMENTE
Carsding Hisilth Caniber 1300 Averdda Vista Hefmosa, STE |949-280.3073 | Spasdsh, Farsl - - . - .
FEO
SANJUAN CAFISTRANG
Carviren Health Center 0300 Caming Caphlians S0 280. 0273 | Epaeinh | - | - | ™ | ™ | ™ . |
SANTA BMA
AltaMed Madical Grous FT205. Briaal 5., STE 310 23403303  |Spesdsh, Wielnacmese,
" [ ] [ ] L ] [ ] w [ ] [ ]
Arable
Altabed Madical & Destal 1400 M. Main e EEA-4 3303 | Spastsh, Wielnace,
o Chinaces, Tugalog [ ] L] [ ] [ ] L] [ ] [ ]
CHOC By i Gk Clals 1000 . Highland EE8-TTO-1461 | Spastih ™ ™
Clislea CHOC Pada Missss 405 £ bdadin St EEA-TTLIAED | Epasdsh ™ .
Hisret Farnilly Haalths Chirne 1900 B Morth Tictis S, STEA |TI14-247-0000 |Spesish ™ ™ ™
Olbsifa Mebadical Olinde 10 E. sk 51, STE 209 TISE1E-304E | Spakih ™ ™
Sarve The People Comesenity |1206 E. 170k 52 5TE 104 T18-352-2911 | Spasish ' ' . * ' - * *
Halth Caibisi
SOE] Sal Walleaiss Canlar 1014 M. Broadsy SAAITII00 | Sparnk w # o
UL FHC Sana Ana |-kIIH. Pella i B2, EST-2B2-EATE | Keeman, Spantil,
L L L] L] L] L
pLrsaiTrics
STANTON
Elll’!ul:\JI'fl\.unmulll“f 13916 Bainchs Blael TIA-FE-227) | Spastsh, Wielnasmsi - - . - - - -
Hisilth Cafi s
Liwirggstone Commusity 12387 Baints Blvel, Suibe 10 TI8-265-5500 | Hindw, Caujaral,
Hisalth Clsdc Keeman, Sjpantd L L} L ] L ]
U coced Pgnite o gila ol
TUSTIN
E::Iil:::.'r«'.ﬂl'!llrd‘ﬂlnlﬁl &1 'W. Flrar 5o, STE & EORSHT-FTT | Spaslsh, Fardd # ' ¥ * * - * * *
Frissds of Family Health 13353 Newport Awss., STE B Ti4-263-2R00  |Spastsh, Farsl, e - - .
il
Hiwe Fassily Haalt® Chirnke 14547 Nisspor Asss., STE 300 TI4-ZL7.0300 | Spastsh w # o &
Huret Fasnlly Haalth Clinie 1 Hopa Dvies T14-247-0800 | Spasish - - - - -
o~ a Qinic hours of oparation and s=rdces are subject to change. Fiease call the dinics for spedfic informeation
Health Referral Line: 855-0C-Links ?ﬁii For access to & 24-hour, information
hEaIth 1-E00-564-B448 (BEn-4B8T .__.-r.“ and referral helpline, dial 2-1-1
CARE AGENCY The Coalition of Orangs County Community Health Centers
hatp:/{ weerw cocoorg
Forrm i MTAPLH JGT/SMAE_13.37.21 Teli
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Social Services Resource Guide :

H : -Precigus Life Shelter- -The House of Hope/Villoge of Hope-
i EMERGENCY SHELTER i (B62) 431-5025 (714) 247-4300 or (300) 663-3074
~Cityhet- 1B+ single women 2-5 mos, pregnant/peri-natal For men, women & kids: Orange
[714) 4516192

up to 24 mos; Los Alomitos

Referrals, not a sheker. May be able to provide » . -WISE Place for Women-,
additional shetter fnkoges. i TRANSITIOMAL SHELTER [714] 542-3577
Mt ; ) -American Family Housing- Emplwuble}u.;r EEI?&E’-E;:;E uﬁmena’n} kids,
({714) 536-5576 or HEPD ] (714} 897-3221 sober vs; Santo Ana
Must prove residency to HE Singles & fomilies, multiple programs —Cosha Mesa Bridgs Shalter-
-YALE Mavigation Center- Loz Teresg- [F14} 754-5246
HEPD [714] 360-8825 or CityMet for refemal (714) 538-4B60 Must be Resident in Costa Mesa area
COrangs x ]
Hovigotion Center Buena Park- Singe pregnant women wio kidk. Prefperinatal i TRANSITIONAL SHELTER - YOUTH |
(714-562-3901) or CityMNet programs, must be sober & mos.
Must prove residency to Stonton, Yorba Linda, . -CRP Youwth Shelter-
Anohsim & Busna Park zColette’s Children’s Home- {040] 494-4311{Loguna)
Refarred through Buena Park PD c " (714) Eﬁ-ﬂﬁﬂ ol (714) 714-0780 [Tustin)
mergency/tranzitional housing, single women Ages 11-17
-Pathways of Hope Fullerton- with or wiio children; HB L, )
Must be referred by calling 211 or CityMet o . -Orangewood Children's Foundation-_
1231 E Chapman Ave., Fullerton -hercy House Transitiongl Living Cir- 714} 618-0Z00
) . [714) 836-71B8 Emancipated foster youth housing
W Single odults wi HIVIAIDS; Sonta Ana .
{714) 263-1449 -Families Forward- PRACTICALITIES i
Phone hours open when beds available: 2:00 pm- ] (840} 552-Z77 -Lighthouse Qutreach Ministries-
€00 prm Mon, Wed or Sat Indine & South County residents onby W
-The Link- -Friendship Shelter- 1835 .-f-.|.1|:|he'|m A, E:-stu Mesa
[714] B47-5341 or call CrtyMet or Mercy House [348) 434-6028 Clothing, food, sodal work
referral {714) 836-T188 x204 Single soher ndults willing to work: Loguna Mary's Kitchen-
1123 E Wamer, Santo Ano : 13
: -Grandmia's Howse of Ho [F14) 633-0444
Must prove Sonto Ana residency or be known to {714 455-2528 517 W Struck Ave., Orange
police for refemal Women + Men [18+) May help wf mailbox, meals, showers
ZSAFEPLACE- -Hannah's Howse- Micah's Way-_
fwomen anby) 714 532 4BED [F14) 667-7110
800} 364-2221 (14) ot 2
Must tl:f ! 6 - OCHCA first Single pregnant women considering adoption, 1517 Enst 4th Street, Sonta Ana
st getreremal from L workjattend school; Orange bz help obioin 10, cose manogement
= itj igaiion Center- -H.LS. House Plocentio- -DASIS-
PO divisi EGE‘F[]::?F;TMF:EE}M HLO, WD HLO (7143935774 (71.4) 359-3480
IVISIa. . h L " t fi housed or at risk,
Fountain Vallzy, Westminster & Cronge County -Kathy’s House- = rr.::gugﬁEuTlT,.mﬂninn&uﬁhE:; "
Shefter locoted ot 13871 Wiest Strest, Garden (940) 248-B300 -
Growve Transitional substance abuse shelter [Men) =
LF. Stonton Multi-Service Cent Mercy House Program {349) 270-2100
-LF. on hulti- Er- - ouse Pro - 1550 Supsarior Ave Costa M
families with children) [714] 236-7188 e, eaieialirspbe=ra=anll
[714) 507-2453 Singles & families, muitiple progroms -
Must wialk in for assessment. coll oheod - = =
-Pathvergys of Hope Transitional- [714} 751-1101
-Bridges At Kroemer Floce- Must be referred by coliing 211 or CityMet Costo Mazg
Call CityMet or 211 or Local PD For fomilies, women & men Case manogement for unhoused fomilies
1000 M Eroemer Pl, Anaheim OC Gat To Housi )
Wu=t be resident Anaheim, Fullerton, Brea, Busna H-bﬂ—re‘?;rjsd%g:ll -Wintersburg Preshyterion Church,
Park, La Hobro, Placentia, Yorba Linda & Orange ust y-coting [F14} 740-0400
Referrals only, no walk-ins Single or couple with kids 2000 Mo. Fairview St, Santa Ana
" - _The Sheepfold- Showers ovailable Tussday & Thursday
i .EMERGENCY SHELTER-YOUTH, : (714) 237-1442 Women/2AM-102M, Men/1 2:30PM-2-30PM
Foith-bosed, for women w kids; Orangs g 3
-Cosa Youth Sheher- ' : = | o i
(200) 914-2272 -South County Qutreach- i LOW-INCOME HOUSING E
Ages 12-17; Los Alomitos ] 1940] 320-B144 -0.C. Housing Authority-
—Huntinaton Youth Shelter- Families, &-9 month progrom Laks Forest [714] 480-2900
(714) 842-6600 -Thomas House-. sdenti
i e e -0.C. Residential-
Ages 11-17 [ 2-3 weeks; HE [714) 554-0357 jﬂnmrﬁllsi
For singlesfomilies wy kids T 71417960200
-Lourel House-
(714) 832-0207
Ages 11-17 female /G mos - 1 yr w7y ]
Mo drugs/ alcohol or probationicriminal record Dial 2-1-1 fﬂl’ ﬂddlﬁﬂnﬂ[ resources
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